Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

HOTEL MANAGEMENT

YEARLY STATUSREPORT - 2020-2021

Part A

Data of the Institution

1.Name of the Institution

Canp Education Society's Dr.
Arvind B. Telang Institute of
Hot el Managenent

Name of the Head of the institution

Dr. A aykumar Mthil esh Rai

Designation

Pri nci pal

Doestheinstitution function from itsown | Yes

campus?

e Phone no./Alternate phone no. 02027371635
e Mobile No: 9730073648
* Registered e-mail princi pal . abt el angi hm@nmai | . com

Alternate e-mail

princiajayrai @nmnail.com

e Address Plot No. G P-159, G Block, MDC
Chi nchwad, Sanbhaj i nagar

e City/Town Pune

o State/UT Mahar ashtra

e Pin Code 411019

2.Institutional status

Type of Institution

Co- educati on

Location

Ur ban
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Financial Status

Sel f-fi nanci ng

e Name of the Affiliating University Savitribai Phul e Pune University
e Name of the IQAC Coordinator Prof. Deepak Tanaji More

e Phone No. 02027371037

¢ Alternate phone No. 02027371635

e Mobile 9561612744

IQAC e-mail address

bschsl@mai |l . com

Alternate e-mail address

deepaknorelO0O@mai | . com

3.Website address (Web link of the AQAR
(Previous Academic Year)

http://cesi hm conl AQARY20- %201 | Y2
02019- 20. pdf

4.Whether Academic Calendar prepared
during theyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

http://cesi hm coni cal endar. ht m

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B 2.40 Sept enber |26/ 09/ 2018 |25/ 09/ 2023
26, 2018

6.Date of Establishment of IQAC

05/ 12/ 2016

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
NI L NI L NI L NI L NI L
8.Whether composition of IQAC asper latest | Yes
NAAC guidelines
e Upload latest notification of formation of View File

IQAC
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9.No. of IQAC meetings held during the year 02

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e |f No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

Qui dance to the students by industry expert

Gui dance on Training & Placenent post pandem c

St udent Counsel I'i ng during pandem c

Better health prospectus

Learn about world of Wne

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action

Achievements/Outcomes

on I nternational
Pl acenent

Sem nar

Connect Canada | nmm gration
Services INC

Wor kshop conduct ed for students
& staff on Diet & Life style

Student & Staff nust concentrate
to gain health on nutritious
di et

Towel Art session

To know about different Towel
art & enhance the room beauty

Soft skills Training for Staff To notivate students through
their tal ent
Canpus pl acenent interview I nterested students interview

conducted at canpus

| PR Activity for students &
St af f

Pronot e progress by exchangi ng
limted exclusive rights of
I nvention & creative works

13.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body

Name

Date of meeting(s)

Col | ege Devel opment Comm ttee

19/ 03/ 2021

14 Whether institutional data submitted to AISHE

Y ear

Date of Submission

2020- 21

20/ 12/ 2021

Extended Profile

1.Programme

11

01

Number of courses offered by the institution across all programs

during the year
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Data Template View File
2.Student
21 168

Number of students during the year

Data Template View File

2.2 35

Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

Data Template View File

2.3 50

Number of outgoing/ final year students during the year

Data Template View File
3.Academic
31 06

Number of full time teachers during the year

Data Template View File

3.2 06

Number of Sanctioned posts during the year
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Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs
during the year

01

File Description Documents

Data Template

View File

2.Student

21

Number of students during the year

168

File Description Documents

Data Template

View File

2.2

Number of seats earmarked for reserved category as per GOI/
State Govt. rule during the year

35

File Description Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

50

File Description Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

06

File Description Documents

Data Template

View File
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3.2 06

Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.1 nstitution
4.1 04

Total number of Classrooms and Seminar halls

4.2 17,91, 308

Total expenditure excluding salary during the year (INR in
lakhs)

4.3 19

Total number of computers on campus for academic purposes

Part B

CURRICULAR ASPECTS
1.1- Curricular Planning and I mplementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

Qur Institute is affiliated to S.P Pune University and we foll ow
the curricul um desi gned by the University. At the begi nning of
Academi c Year the Institute prepares the academ c cal endar which
consists of curricular, co-curricular and extracurricul ar
activities for effective inplenentation and delivery of the
curricul um

Institute academ c co-ordinator prepares the tinetable.

A conprehensive teaching plan is prepared by the faculty nenbers
whi ch includes the delivery of lectures, tutorials and practical.

“I'nduction Prograni orients the students about: facilities and
wel fare schenes avail abl e, code of conduct and discipline, extra-

curricular activities.

Prelimnary Exans are conducted at the end of senester and
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results are considered for Internal.

Peri odi cal neetings of HOD are held with the Principal to take
review and di scuss the curriculumdelivery.

Intra-departnental neetings for the review of the teaching,
pl anni ng of prelimexam nations, sem nars and wor kshops.

Assi gnments and projects are given to the students under the
supervision of the faculty.

Guest | ectures are conducted by Industry Expert for updated
| ndustrial exposure.

Regul ar Ment or-Mentee neetings are conducted for identifying the
probl ens of the students regarding academ c, social and financi al

i ssues.

e University conducts Final Exans at end of the senester.

File Description Documents

Upload relevant supporting View File
document

Link for Additiona information
https://drive.qgoogle.comfilel/d 1RZPRxuxf?

8BJukxXt 36Z-fi 1 ot 1xUl 8U/ vi ew?usp=shari ng

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

Canp Education Society’'s Dr. Arvind B. Telang IHM follows the
Acadeni ¢ Cal endar nade by Academ ¢ Coordi nator based on the

Uni versity schedule for the Academ c Year and plans all its
activities including the conduct of Continuous Internal Evaluation
(CE). The cal endar conprises guest |ectures, workshops, and

i ndustrial visits, other co-curricular and extra-curricul ar
activities. HOD closely supervise and nonitor the conpletion of
the syllabus as per the | esson plan prepared by the faculty
menbers. Internal Assessnent (I A Prelim Exam nati ons,
assignnents, and semnars are part of the Continuous I|nterna

Eval uation (CIE) of students. There is a well-defined process for
the conduct of CIE as per the cal endar of events. The concerned
faculty prepares | A question papers based on the syllabus al ong
with the schenme of evaluation. The internal assessnment prelim
exam nations tinetable prepared by the Coll ege Exam nation
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O ficer. Continuous evaluation and assessnents are al so done for

| aboratory course, project work, sem nars, and internships &
updated to Parents in PTA neet. The Principal through the academ c
neetings frequently reviews the senester's progress and provi des
sui tabl e suggesti ons.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information
http://cesi hm conl cal endar. ht n

1.1.3 - Teachersof the Institution participate A. Al l of the above
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity

File Description Documents

Details of participation of View File
teachersin various
bodieg/activities provided as a
response to the metric

Any additional information View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course
system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented
01
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File Description Documents
Any additional information No File Upl oaded
Minutes of relevant Academic No File Upl oaded

Council/ BOS meetings

Institutional datain prescribed View File
format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

01

File Description Documents

Any additional information No File Upl oaded

Brochure or any other document View File
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

01

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

02

File Description Documents

Any additional information View File

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

The Institute has been working for the devel opnent of the
students. The various programes are arranged related to Gender
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Equal ity, Sustainability, Human Values and Ethics. The Institute

t eachers engage the students in various activities through

| ndustry Expert QGuest Lectures, N. S.S. sem nar and wor kshop. The
environnental issues are dealt in details in the classroomthrough
a regul ar subject entitled ‘Environnental Science’ this subject is
taught by specialist faculty in the class. Environnental Science
is a conmpul sory subject for S.Y. BScHS students. The current issue
of environnent awareness has been thoroughly addressed by the
Institute; in curriculum sustainable devel opnent is of nuch

i mportance.

Students during Orientation Visit, ODC, Part time job and

I ndustrial Training | earned professional ethics of Hospitality

| ndustry. The human val ues and professional ethics booklet is
circulated on admi ssion. Inmunity boosting for the students,
Faculties is the priority in pandemc. The Institute gives
priority to Gender Equality, Environment and such rel ated soci al
i ssues. The students are notivated for projects on above issues.
The Institute works with the objectives of generating soci al
awar eness anong the students.

File Description Documents
Any additional information View File
Upload the list and description No File Upl oaded

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

02
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File Description Documents

Any additiona information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

No File Upl oaded

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these courses,
if any

No File Upl oaded

Number of courses that include
experiential learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ internships

58

File Description Documents

Any additional information

No File Upl oaded

List of programmes and number
of students undertaking project
work/field work/ /internships
(Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabusand itstransaction at the institution
from the following stakeholders Students
Teachers Employers Alumni

B. Any 3 of the above
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File Description

Documents

URL for stakeholder feedback
report

No File Upl oaded

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

No Fil e Upl oaded

Any additional
information(Upl oad)

View File

1.4.2 - Feedback process of the Institution

may be classified asfollows

B. Feedback coll ected, analyzed
and action has been taken

File Description

Documents

Upload any additional
information

View File

URL for feedback report

http://cesi hm conl St udent - For m ht ni

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

120

File Description Documents

Any additional information View File
Institutional datain prescribed View File

format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of

supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

29
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File Description Documents

Any additional information View File
Number of seats filled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

e The institute has a fair systemfor adm ssion process. The
students are admtted in our institution wthout considering
caste, creed, and gender, and religion, social and econom c
status. After the conpletion of adm ssion process regul ar
cl asses commence as per the tine table.

e The Institute always keen for girl student enrol nent in
order to equip themw th the higher education so that they
can becone enpowered at thenselves to face the future
conpetition and to create their own entity.

e After adm ssions Institute adopts a process to identify slow
and adv. |earners anong students. Advanced | earners and sl ow
| earners are identified on as per their responses in the
class roomas well as the performance in the class test,
preli mexam nations.

e After know ng slow and advanced | earners, the teachers
prepare separate |ist of slow and advance | earners and
conduct extra lectures for weaker students. The teachers
observe that whether the students easily understand the
| esson. This is the informal way to conplete the teaching-
| earning process and it is also convenient to both teacher
and students.

e Slow learners are encouraged to ask their concern freely and
frequently with the teachers. They are notivated to
participate in NSS, Sem nar, workshop and Sports.

File Description Documents

Link for additional Information
Ni |

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)
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Number of Students Number of Teachers
168 06

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Uni versity has made provision in structure of all programes
to give students experiential and participative |earning
experi ence.

Students can join Hospitality or Tourismindustry etc. for
internship in 4th senester. Student centric nethods adopted
by departnents to provide Experiential and Participative
Learni ng experience at Culinary (Kitchen) Practical or F & B
or Accommodation or Front O fice Departnent

Participative Learning: Presentation of Industrial Training
Reports by students — Soft copy of Industrial Training
reports i s checked by concerned faculties and i nform about
any changes

| nternshi p Programme — Students have to undergo 4 nonths

I nternshi p program as per SPPU Syl | abus. \Were students work
inall major 4 departnents and collect the information &
assenble for final report.

I ndustrial visits — Institute plan for virtual webinar of F
& B departnent to Sula Vineyard, Nashik, and Laundry visit
at 24 Kl en, Tathawade Pune for Accommobdati on depart nment.
Probl em sol ving Methods: Institute provide students tasks
that inculcate in them problemsolving skills; they receive
practical and direct experience of negotiating difficult
situations, and are trained as capable, conpetent and
acconpl i shed i ndi vi dual s.

Fol | ow ng Probl em sol ving net hods are used in student
centric activity: Mentor & Mentee - Discussion of personal
problenms and try to resol ve.

File Description Documents

Upload any additional View File
information

Link for additional information

Ni |
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2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

Today, it is essential for the students to |learn and naster the
| atest technologies in order to fit in day to day working at the
| ndustry.

Use of ICT by the Institute:

| CT Tools: 1. Projectors- 01 projector is fixed in Conference
hal | .

2. Desktops & Laptops: 17 desktops are placed in conputer room
3. Printers -3 Printers are installed at various areas.

4. Phot ocopier nmachine — 1 Multifunction photocopier nachine is
fixed at Library.

5. Scanner- 1 Multifunction scanner is available at reception
ar ea.

6. Conference Hall — 1Conference hall is fully equipped with al
digital facilities.

7. Smart TV - One smart TV is installed in the institute entrance
for the telecast of the | atest update about the Institute
activities.

8. Online dasses through Zoom Google Meet, Google O assroom

Use of ICT by Faculty

A. Power Poi nt presentations- Faculties are encouraged to use power-
poi nt presentations in their teaching by using LCD s and

proj ectors.

B. Industry Connect- Conference roomis digitally equi pped where
Quest Lectures, Industry Expert talks are regularly organized for

st udents.

C. Online MCQ - Faculties prepare online MCQ for students after
the conpletion of each unit with the help of GOOGLE FORMS.
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File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled tools | http://cesi hm cominfrastructure-1CT-at -
for effective teaching-learning institute. htm

process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

06

File Description Documents

Upload, number of students No File Upl oaded
enrolled and full time teachers
on roll.

Circulars pertaining to assigning View File
mentors to mentees

mentor/mentee ratio No File Upl oaded

2.4 - Teacher Profile and Quality
2.4.1 - Number of full time teacher s against sanctioned posts during the year

06

File Description Documents

Full time teachers and View File
sanctioned posts for year (Data
Template)

Any additional information No Fil e Upl oaded

List of the faculty members View File
authenticated by the Head of
HEI

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc.
/ D.Litt. during the year (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.C Superspeciality /
D.Sc./ D.Litt. during the year
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01

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year(Data
Template)

2.4.3 - Number of years of teaching experience of full timeteachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

59

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

e The institute has transparent and robust eval uati on process
in terns of frequency and variety.

e In order to ensure transparency in internal assessnent, the
system of internal assessnent is communicated with the
students well in tine.

e The Principal holds neetings of the faculties and directs
themto ensure effective inplenmentation of the evaluation
process.

e At the entry level, adm ssions are given purely on nerit
basis and the lists of nerit students are displayed on
Not i ce board.

e Students who are admtted for the concerned course are
assessed continuously through various eval uati on processes
at institute and University | evel.

e Continuous evaluation is made through G oup Di scussi on,
Prelimnary Tests, Assignnents Subm ssion, Field Visit /
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Wrk and Sem nars.

e Prelimexam nation conducted at the end of syllabus. The
performance of the students is conmunicated to the student’s
right after exam nation subm ssion.

e Personal guidance is given to the poor performng the
students after their assessnment. Students appearing for
Second /third year students are asked to lead for the
Practicals for extra responsibility and further inprovenent.

e The method of internal assessnent hel ps the teachers to
eval uate the students nore appropriately. Due to interna
assessnent, the interest of the student towards |earning and
attendi ng the cl asses has been al so i ncreased.

File Description Documents

Any additional information View File

Link for additional information

Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

e A transparent, time-bound and efficient nethod is being
followed in institute in terns of dealing with interna
exam nation rel ated grievances.

e Internal prelimnary exam nation is considered to be
preparation towards flawl ess final university exam nation to
nmake base strong and create confidence in students.

e Prelimnary Internal exam nations are conducted at the end
of senester on conplete syl labus.

e Prelimnary Internal Exam nations solution of the test along
wi th question wi se performance is shared with students to
mai ntai n transparency and uniformty in the assessnent of
the internal marks.

e The m stakes or doubts occurred during online prelimnary
exam nation is resolved i mmedi ately by concern subj ect
faculty.

e The marks gai ning counsel discussed with students by
pondering on every single words during online presentation.

e |f any discrepancies are reported by the students, then they
are resolved by the faculty.

e Assignnents: Faculty eval uates assignnments based on the
subject which is also shared with the students.

e The assignnents narking depend on tinmely subm ssion,
clarity, neatness, etc.

e The eval uated assignnents report are shared with students
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thus mai ntai ning the transparency of the marks assigned and
to resolve grievances if any.

e The online pattern of the nmultiple choice questions are
di scussed with students at the end of each chapter.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Mechani sm of Communi cati on:

e The follow ng nechanismis followed by the institution to
communi cate the | earning outcones to the teachers and
student s.

e Gaduate attributes are described to the first year students
at the commencenent of the programe.

e Mninmum an hour is spent by the teachers for introducing the
subject to the Students.

e Learning Qutcones of the Progranms and Courses are observed
and neasured periodically.

e Soft Copy of Curriculumand Learning Qutcones of Progranmes
and Courses are circulated to the students.

e The inportance of the |earning outcones has been
communi cated to the teachers in every Staff Meeting.

e The students are conmuni cated about the Programe outcones,
Programre Specific Qutcones and Course outcones through
class test, prelimnary exam nation perfornance.

e Denonstrate of thorough conceptual understanding in the core
areas of all the subjects with the support of practical’s.

e |dentify the nost relevant concepts that arise every day and
devise a strategy in order to arrive at the solutions in the
respective subjects and are nade to understand the
connecti on between key concepts and applications.

e Arrange visits at site or the experts fromthe industry are

invited to nmake understand particul ar subject for better
out cone.
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File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

Upload COsfor all courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

Qur Institute is affiliated to S. P Pune University. W

of fered UG Bachel or of Science in Hospitality Studies.

For this progranms and courses, the institute followed the
curriculum designed by S.P Pune University.

The Progranme outcones, Programe specific outcones and
course outcones are evaluated by the institution and the
same are communi cated to the students in the formal way of

t he discussion in the classroom

After neasuring attai nnent of PGs, PSOGs and CGs, it has been
observed that the strength of the students as well as
passi ng percentage of the students is increasing
progressively.

Besi des, students’ progression to the higher studies that is
from Under G aduate to Post Graduate seens to be increasing
consistently and rapidly in the | ast years.

In a simlar way, the ratio of students’ placenent is also

i ncreasi ng. Subsequently, the institute took care of the
attai nnent to neasure the PGs, PSGs and COs and i npl enent ed
t he mechani smas foll ows: -

e The institute foll owed the Academ c Cal endar.

e Al

subj ect faculties maintained Academ c D ary.

* Internal exam nation commttee anal ysed eval uati on reports of
results.

e Institute consi dered Feedback fromthe Stakehol ders for the
attai nment of PO PSO and CO.

* Placenent conmttee took the review of the Students’ Progression
to Higher Studies and their Placenent.
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File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during
the year

50

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnair e) (results and details need to be provided as a weblink)

http://cesi hm coml Anal ysi s. pdf

RESEARCH, INNOVATIONS AND EXTENSION
3.1 - Resource Mobilization for Resear ch

3.1.1 - Grantsreceived from Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

Ni |
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File Description

Documents

Any additiona information

No File Upl oaded

e-copies of the grant award
letters for sponsored research
projects /endowments

No File Upl oaded

List of endowments/ projects
with details of grants(Data
Template)

View File

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
government agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
government agencies during the year

04

File Description

Documents

List of research projects and
funding details (Data Template)

View File

Any additiona information

No File Upl oaded

Supporting document from
Funding Agency

No File Upl oaded

Paste link to funding agency
website

Ni |

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the

year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

07

File Description

Documents

Report of the event

No Fil e Upl oaded

Any additional information

No File Upl oaded

List of workshops/seminars
during last 5 years (Data
Template)

View File

3.2 - Research Publications and Awards
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3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

01

File Description Documents

Any additional information No File Upl oaded
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ international conference proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

01

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

Contributing to Good G tizenship:

The institute is sensitive towards the social and environnental

| ssues. The sane is incul cated anongst the students. The foll ow ng
activities conducted every year help the students in devel opi ng

t hensel ves as good citizens.

To devel op constitutional responsibility, national devel opnent and
i ntegration by conducting activities such as

| muni ty Boosting and Pandem c Covi d- 19

Webi nar to ensuring healthy body and I nportance of soci al
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di stanci ng, wearing mask, hygiene sanitizing. “lmmune boosting” is
a trending topic during the COVID 19 pandem c.

To practice value systemby - Cel ebrating Teacher’s day, Nati onal
Education Day, National Youth Day and ot her national days.

Nati onal Voters Day is celebrated every year to spread awareness
about the necessity of voting and to encourage the young
generation towards voting rights.

To obey civil instruction — by participating and conducti ng

awar eness Road Saf ety Canpai gn by Road March: Vol unteers made
people nore aware of the traffic rules and al so persuaded themto
follow rules particularly wearing helnets and seat belts while
driving on the road.

Program on International Wonen’'s Day - wonen enpower nent creates
awar eness anong girl students of their condition and their rights,
and anong boys a sensitivity towards problens of wonen, |eading to
| esseni ng of gender bias and patriarchal prejudices.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2 - Number of awards and recognitionsreceived for extension activities from gover nment
/ gover nment recognized bodies during the year

3.3.2.1 - Total number of awardsand recognition received for extension activities from
Government/ gover nment recognized bodies during the year

04

File Description Documents

Any additional information View File

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters No File Upl oaded

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red cross/YRC etc., (including the programmes such as Swachh Bharat, AIDS
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awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS NCC/ Red Crosy/
YRC etc., during the year

07

File Description Documents

Reports of the event organized No File Upl oaded

Any additional information View File

Number of extension and View File
outreach Programmes conducted
with industry, community etc

for the last year (Data Template)

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through NSY
NCC/ Red Cross YRC etc., during the year

257

File Description Documents

Report of the event No File Upl oaded

Any additional information View File

Number of students View File
participating in extension
activities with Govt. or NGO etc
(Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

19
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File Description

Documents

e-copies of linkage related
Document

No File Upl oaded

Details of linkages with View File
institutions/industries for

internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,

industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

08

File Description

Documents

e-Copies of the MoUs with
institution./ industry/corporate
houses

No File Upl oaded

Any additional information

View File

Details of functional MoUs with
ingtitutions of national,
international importance, other
universities etc during the year

View File

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

CES's Dr. Arvind B. Telang IHMfollows the follow ng policies for

creation and enhancement of

t eachi ng and | earni ng.

e W-Fi facility with LAN connectivity.

e Al |aboratories are well

infrastructure to facilitate effective

equi pped with | atest equi pnent

. The practicals are perfornmed as per the SPPU syl | abus.
e The charts and nodels are al so displayed in |aboratory for
easy understandi ng of practicals.

e Library is well

stocked with sufficient nunber

of books for

references. It is also equipped with nmagazi nes and e-
resources. It has a partially automated OPAC software system
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integrated with ERP

e Library has well-furnished Reading Roomw th Miltinedi a.

e Semnar Hall with ICT facility for conducting subject matter
expert | ectures, paper presentation, conferences and
wor kshops.

e Regul ar mai ntenance & up-keep of equi pnent and upgradati on
are done.

e Al anenities, facilities and recreational facilities are
mai nt ai ned properly.

e Students use the ICT facilities for their project
presentations, assignnents, preparing study notes & nenu
reci pes.

e Al anenities provide practical & skill based facilities for
core operational areas of hotel to neet their |earning
centered requirenents.

e Enphasis is given on the devel opnent of facilities which
wi Il save energy and ot her resources.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

Institute provide both indoor & outdoor sport facilities to the
students during leisure tine form academn c.

1 acre professional sports ground has been devel oped for cricket,
football, volleyball, etc.

Sports: It has volleyball court in the canpus. Anong the | ndoor
ganmes, the students enjoy playing Carrom Chess etc. The institute
has state of the art Auditoriumin the canpus and an Qpen-Air
theatre which are used by the students for organi zing different
cultural & social activities.

Yoga Cl ass / Awareness Programme: Yoga is mandatory for all years
students. Although the institute doesn’'t have an established Yoga
Centre but Yoga Day is cel ebrated every year one day yoga

awar eness Programe was conducted for the faculty and students by
expert yoga trainers.
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Cultural activities: The institute believes in all-round

devel opnent of its students. It constantly encourages themto take
part in extracurricular activities to spark their interests and
cultivate |l eadership qualities as well as teamspirit. Every year
the institute conducts cultural progranms to nmake this happen. An
Auditoriumw th a capacity of one hundred & fifty students is used
for conducting different types of cultural prograns.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith |CT- enabled facilities such as smart
class, LMS, etc.

01
4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

01

File Description Documents

Upload any additional View File
information

Paste link for additional
information http://cesihmconminfrastructure-|CT-at-
institute. htm

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR
in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR
in lakhs)

NI L
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File Description Documents

Upload any additional View File
information

Upload audited utilization No File Upl oaded
Sstatements

Upload Details of budget View File
allocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource
4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

Make library user friendly: The Library of CES s Dr. A B. Tel ang
IHMis partially automated through Vriddhi ILMS (ERP) software.
The ERP system has various foll ow ng nodul es as under -

1. Crculation: In the circulation nodule provision is made to
issue / return / renew for Books Circulation, Journals / Mgazines
Circulation and Non-Print Material Crculation (CD, DVD, etc.)

2. OPAC. Online Public Access Catalog for searching the library
resources. User can search the library resources as per Title,
Aut hor, and Publicati on Keywords. Search can al so be done through
t he Accession Nunbers wi thout renmenbering the Title or Author of
the Book. This facilitates fast & accurate searching.

3. Reports: This is an inportant nodule of the Integrated Library
Managenent System (I LMS) which helps to generate various reports
| i ke Books |ssue/ Return date w se.

4. Journals / Magazines: This is an inportant nodul e of the

I ntegrated Library Managenent System (I LMS) to maintain and keep
record the Journals, Magazi ne Bound Vol unes and Newspapers.
Through this nodule we can track the subscription period and
renewal date of the Journals Magazi ne.

5. The library is conputerized which helps the students to Search
dat abases, refer to e-resources etc. Arrange & | abel the books for
easy access.

Initiatives taken by the Library are the follow ng :

1. Free internet access, download and printout facility have been
provi ded.
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2. Reprographic facilities.
3. Display of new books.

4. System of recommendation for purchase of books through
Depart ment s.

Nane of the |ILMS software: Vriddhi Software
Nature of automation: Partially
Version: 261.0

Year of autonmation: 2016

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution has subscription for the B. Any 3 of the above
following e-resour ces e-jour nals e-

ShodhSindhu Shodhganga M ember ship e-

books Databases Remote access toe-r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-
journalsduring theyear (INR in Lakhs)

0. 003
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File Description Documents

Any additional information View File

Audited statements of accounts No File Upl oaded

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

31

File Description Documents

Any additional information View File
Details of library usage by No File Upl oaded
teachers and students

4.3 - 1T Infrastructure
4.3.1 - Ingtitution frequently updatesitsIT facilities including Wi-Fi

Al'l conputers at the institute are connected with LAN. It gives

I nformation via connectivity of 20 Mops. W-Fi facility is

avail able in the institute canpus. The Conputer |aboratory is well
equi pped and is available to all. IT Departnents which takes care
of the updates of its IT facilities in terns of hardware and

sof tware upgrades, installation of new devices.

Faculty nenbers are provided conputers with internet facility for
preparation of teaching/ |earning materi als.

e The faculty prepares various Power Point Presentations for
their respective subjects.

e Use of ERP to update information about teaching, |earning
and eval uati on.

e Lecture notes as e-mail attachnent.

e The Institute always focuses on the devel opnent of | earner-
friendly study techniques. Students have access to e-
| ear ni ng resources.

e Al the Faculty Menbers and Senior Oficers of the Institute
have their own Laptops with |atest configuration.

e TV display unit installed at Lobby to broadcast all students
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activities / events.

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://drive.google.comfile/d/ 1M6Ce89Wib
FV1of YTCK5I S] Vst cpoNODc/ vi ew?usp=shari ng

4.3.2 - Number of Computers
19

File Description

Documents

Upload any additional
information

View File

Student — computer ratio

No File Upl oaded

4.3.3 - Bandwidth of internet connection in C. 10 - 30MBPS

the I nstitution

File Description

Documents

Upload any additional
Information

View File

Details of available bandwidth
of internet connection in the
Institution

No File Upl oaded

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

17,91, 308
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File Description Documents

Upload any additional View File
information

Audited statements of accounts. No File Upl oaded

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

Institutional nechanisns for nmai ntenance and up gradation of the
physi cal infrastructure, academ c and sport facilities, and
equi pnment’s are as under:

Every departnment maintains stock registers for keeping the list of
equi pnent and ot her instrunent used in | aboratory. Maintains
consunption register regularly to keep account of the used
material mscellaneous itens etc. Physical verification of

| aboratory equi pnent and machines is carried out to record the
functional equipnent fromtinme to tine.

e |In house housekeepi ng personnel to take care of upkeep of
the Institute prem ses.

e Mintenance of the gardens & | awn i s done on contract basis.

e Periodic maintenance is available for najor equipnent |ike
furniture and fixtures, water purification, gas range
servicing, refrigeration, oven, pest control, portable fire
exti ngui sher etc.

e Mintenance of Library: Accession and dead stock registers
are regularly maintained to keep the record of updated and
dead stock accessions.

e Sports Equi pnment: The sports departnent regularly maintains
the stock register for the equi pnent and materials rel ated
to the sports. The dead stock register is also nmaintained to
keep record of functional/ working and non-functional itens.

e The institute website is devel oped and regul arly mai nt ai ned
by software professionals.
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

http://cesihmconminfrastructure. htm

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

35

File Description

Documents

Upload self attested letter with
the list of students sanctioned
scholarship

No File Upl oaded

Upload any additional
information

No File Upl oaded

Number of students benefited by
scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the

institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the

institution / non- gover nment agencies during the year

03

File Description

Documents

Upload any additional
information

No File Upl oaded

Number of students benefited by
scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

View File
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5.1.3 - Capacity building and skills A. Al of the above
enhancement initiatives taken by the

institution include the following: Soft skills

L anguage and communication skillsLife

skills (Yoga, physical fitness, health and

hygiene) | CT/computing skills

File Description Documents

Link to institutional website

Ni |
Any additional information View File
Details of capability building View File
and skills enhancement
initiatives (Data Template)

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

0

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

0

File Description Documents

Any additional information No File Upl oaded
Number of students benefited by View File

guidance for competitive
examinations and career
counseling during the year (Data
Template)

5.1.5 - TheIngtitution has a transpar ent A. Al of the above
mechanism for timely redressal of student

grievancesincluding sexual harassment and

ragging cases | mplementation of guidelines of

statutory/regulatory bodies Organization

wide awar eness and undertakings on policies

with zer o tolerance M echanisms for

submission of online/offline students

grievances Timely redressal of the grievances

through appropriate committees
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment and
ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

18

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

01

File Description

Documents

Upload supporting data for
student/alumni

View File

Any additional information

No Fil e Upl oaded

Details of student progression to
higher education

View File

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State

gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
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gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performance in sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted as
one) during the year.

0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No Fil e Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at unive
rsity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

Students have active representati on on acadeni ¢ and adm nistrative
bodi es of the Institute.

Student Council (SC) representatives actively participate in
various activities. They help in coordinating all the events

rel ated to academ cs and other co-curricular & Extra-curricul ar
activities, as per the directives of teaching faculty. Al nenbers
of Student Council actively participate in day to day academ c
activities as per their level; they are the nediator in

communi cating the information between teachers and Students.
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Students have strong representations in all cultural and
managenent of events. Like Christmas celebration, Wrld tourism
day, world bread day, Special events |ike National youth day,
Mahat na Gandhi deat h anni versary, Republic Day, |ndependence Day,
Nati onal Voters day, Teachers day and various NSS and soci al
service activities. Online SULAVI NEYARD visit was the great
exanpl e of coordination between Student Council & faculty nenbers
to organi se.

The above activities enhance their conmuni cation skills,
managenent skills, |eadership skills, teamwork, tinme-nmanagenent,
and resource managenent skills and builds confidence in each
student. Student nenbers in this council can becone real heroes
and conpetent nmanagers in future by learning all these skills.

File Description Documents

Paste link for additional
information http://cesi hm coml Oper ati onal -
conm tt ee. aspx

Upload any additional View File
information

5.3.3- Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by theinstitution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

03

File Description Documents

Report of the event No File Upl oaded
Upload any additional View File
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
ingtitution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
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of the institution through financial and/or other support services

The Institute has a registered Alumi Association for building
strong bond between al ummi and present students. The alumi give
support to the students through interaction, guidance and

pl acenent. This was regi stered under F51646/ Pune in 2018. The
m ssion of the Alumi Association is to foster a mutually
beneficial relationship between the Institute and its al umi.

(bj ectives of the Alumi associ ation:

e To encourage and pronote cl ose relations between the
Institution and its alumi and anong the alumi thensel ves.

e To pronote and encourage friendly rel ati ons between al
menbers of the alummi body.

e To initiate and devel op prograns for the benefit of the
al umi .

e To assist and supporting the efforts of the Institution in
obt ai ni ng funds for devel opnent.

e To serve as a forumthrough which alumi may support and
advance the pursuit of academ c excellence at the
I nstitution.

e To guide and assist alumi who have recently conpleted their
courses to obtain enpl oynent.

Activities and Contri buti ons:

e They interact with teachers and express their suggestions on
curricul um revision.

e Few Alumi gave Quest lecturers to the existing students on
sonme and career guiding focuses

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INR in Lakhs)

File Description Documents

Upload any additional View File
information
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GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
the institution

Vision: To nould students into physically fit, nentally robust and
prof essional |y conpetent individuals, who are capabl e of assum ng
their rightful place as global |leaders in the Hospitality Industry
and in the society of tonorrow. "

M ssion: The Institute will strive to enpower the students with
sound techni cal know edge, skills & humane approach to life to
enabl e themto becone professionals & good citizens to serve the
hospitality industry with pride.

Nat ur e of Gover nance:

e The Mddern and advanced educati onal experience that devel op
hospitality industry expert.

e The nature of governance that |eads faculty personal
comm tnent to the educational success of students.

e 4 noths Industrial Training that prepares students for
advanced chal l enges in hospitality industry.

Per specti ve pl ans:

e Inprovenent of the Scope and Profile of the Teaching-
Lear ni ng Experience through greater use of |ICT and ot her
i nnovati ve neans.

e Faculty devel opnent to cater to energing trends and demands
in Hospitality Education.

Partici pation of the teachers in the decision making bodies:

e Faculty discharge an inportant role in inplenenting the
vision and mssion of the institute and to that end play a
proactive part in the decision-nmaking process.

e Faculty influence the institutional policy through their
appoi nt ment on Col | ege Devel opnent Commttee (CDC), the
St udent Devel opnent Cell (SDC) Student Gi evance Redressal
Cell (SGRC) & in other Statutory & Non-Statutory Committee.
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File Description Documents

Paste link for additional
information https://drive. google.comdrive/folders/1nS
741 L6GysBRamaYvv2HgvbQ 11 er gcA?usp=sharin

Upload any additional View File
information

6.1.2 - The effective |leadership is visible in various institutional practices such as decentralization
and participative management.

Decentrali zati on:

e The staff and other stakeholders help in infusing a positive
attitude that leads to increased efficiency, inproved
communi cation, heightened norale, notivation and job
sati sfaction.

e Head of the departnent organi zes and conducts the Parent-
Teacher neetings in which the academ c progress of the
students is comunicated to their guardians.

e Head of the departnent consultation with faculty oversees
the Online MCQ paper-setting, evaluation, and narks
subm ssion of prelimnary exam nations.

e Head of the departnent decides on the nature, pattern and
duration of special and renedial classes for the students.

e Head of the departnent takes the initiative, at times to
organi ze alummae neeting of the institute.

Parti ci pative Managenent:

e Under the | eadership of Chairnman of society the board
menbers i s responsi ble for Policy Making and Strategic
Pl ans.

e The faculty often takes the lead in planning Sem nars,
wor kshops, Sports activity, Study Tour, Oientation visit,
Yoga session etc.

e College Devel opnment Commttee (CDC) is responsible for the
coordi nation of academ c and adm nistrative activities. It
conpri ses of the Chairman, Principal, |Industry Expert, M
Menbers, Teachi ng and Non- Teachi ng Faculty Menbers.

e The faculty and other stakeholders help in infusing a
positive attitude that |eads to increased efficiency,

i nproved conmmuni cati on, hei ghtened noral e, notivation and
j ob satisfaction.
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File Description

Documents

Paste link for additional
information

http://cesihmcon Statutory-committee. aspx

Upload any additional
information

View File

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The institutional

e Strategy: Over the past
tremendous grow h. To sustai ned,

f or mul at ed,

Strategic/ Perspective plan is effectively
depl oyed t hrough | QAC

16 years the institute has shown
strategi es nust be
comuni cated and i npl enented effectively.

e The plans are projected after a discussion on the basis of

anal ysi s,

assessnment and esti nates.

e Activity successfully inplenented based on strategic plan of

maki ng of student

nore enpl oya

e Enploynent is the crucial fact

conpl eti on of academ c year.
make industry ready by arranging online soft skill

bl e:

or for students before
Institute nould the students to

sessi ons.

e The institute taken initiative of soft skills sessions for

FYBScHS 2020 -

21 students, soft skill

Is not part of

curriculum As nost of the students were speaki ng average

Engl i sh | anguage.

During the session students need to

participate in co-curricular/ extracurricular activities
e Qutcone: Qur institution truly believes in fair val ues.
Hence the institution has decentralized and participative

managenent .

e The outconme of this activity approach of the institute was
real i zed after students successfully selected in India and

Abroad for their four nonths internship and Pl acenent

vari ous National and |International

I ndustry.

i n

brands of Hospitality

File Description

Documents

Strategic Plan and deployment
documents on the website

No Fil e Upl oaded

Paste link for additional
information

http://cesi hm conm | QAC PALI CY. pdf

Upload any additional
information

View File
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6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, €etc.

e Policies: The institute follows the good acadeni ¢ standards,
100 % training and placenent in India and Abroad al so
provide free nmeal facility during institute working hours to
Teachi ng, Non-Teachi ng and St udents.

e Admnistrative setup: Chairman: Review Annual Report of
academ c and other related activities of the Institute

He finalised Sel ections / appointnents

e Principal: To prepare all the agenda, co-ordinate the
conduct of neetings and arrange to followup all actions
required.

To provide | eadership, guidance, help inplenentati on and nonitor
all the academic activities in conpliance with the university.

e Head of The Departnent: Ensuring to arrange activities and
GQuest | ectures, workshop & sem nars.

Appoi ntments: Advertisenents are published in the | ocal
newspapers.

Interviews are conducted by a SPPU panel consisting of VC Nom nee
(Chai rman), Subject Expert, Principal and Chairman.

e Preference is given to relevant qualifications, teaching and
i ndustrial experience.

e Non - Teaching staff is appointed by the institute panel
consi sts of HODs, Principal and Chairman.

e Service Rules: The institution strictly follows the service
rul es according to UGC, S.P Pune University & Govt. of
Mahar ashtra nor ns.

e The institute runs for 8 hours on Monday to Friday & 4 Hours
on Sat urday.

e Procedures: The procedures for decision naking are nade at
appropriate levels in the organi zati onal hierarchy.
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File Description Documents

Paste link for additional
information http://cesi hm coni vi Si on-m ssi on-core. htn

Link to Organogram of the

I nstitution webpage Ni |

Upload any additional View File
information

6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

In our Institution Staff welfare is given forenost

i mportance. In connection with this, Existing welfare
nmeasure for teaching and non-teaching staff are item zed
bel ow

Medi cal Leave & Maternity |l eave for eligible staff nmenbers
Faculty nenbers are eligible for Earned Leave

As Institution has a nulticultural environment in the
canpus; the nmanagenent ensures the celebration of all the
festival s together.

Internet and free W-Fi facilities are also available in
canpus for staff

I nstitute organi zed tour for Teaching and Non- Teachi ng Staff
Facul ty devel opnment prograns(FDP) for faculty nenbers on
regul ar basis

Skill devel opnent courses are organi zed for non- teaching
staff to enhance their skills in work environnent.
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The managenent al so extends financial assistance to the

needy students for pursuing education in our institution as

per the requirenent.

Al'l the staff nmenbers are treated on par with each other in
obt ai ni ng benefits fromthe institution

Motivation through counselling is also available for staff
menbers to create a heal thy working environnent.

e In a nutshell,

staff happy and healthy to give their 100%

the Institution strives hard to keep our

File Description

Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend

confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

01

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development /administrative training programs organized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes

organized by the institution for teaching and non teaching staff during the year

04
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File Description

Documents

Reports of the Human Resource
Development Centres
(UGCASC or other relevant
centres).

No File Upl oaded

Reports of Academic Staff
College or similar centers

No Fil e Upl oaded

Upload any additional
information

View File

Details of professional
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

View File

6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachers attending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

01

File Description

Documents

IQAC report summary

No File Upl oaded

Reports of the Human Resource
Development Centres

No File Upl oaded

(UGCASC or other relevant

centers)

Upload any additional View File
information

Details of teachers attending View File

professional development
programmes during the year
(Data Template)

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

The perfornmance of each enployee is assessed annually.

Teaching Staff
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e The performance of each faculty nenber is assessed accordi ng
to the Annual Self-Assessnent for the Performance Based
Appr ai sal System ( PBAS).

e The institute undertakes a wi de range of activities besides
academ cs, for which faculty nenbers are assigned additional
duties and responsibilities, which are nostly voluntary.

e The Institute accords appropriate wei ghtage for these
contributions in their overall assessnent.

e The faculty nenbers are inforned well in advance of their
due pronotion

Non- Teachi ng St aff

e Al non-teaching staff is also assessed through annual
confidential reports and annual perfornmance apprai sal.

e The various paraneters for staff nenbers are assessed under
different categories i.e. Character, Departnental Abilities,
Capacity to do hard work, Discipline, Reliability,

Rel ati ons/ Co- operation with superiors, subordinates,

col | eagues, students and public, skill of Drafting (where
applicable), efficient organi zati on of docunents and
technical abilities.

File Description Documents

Paste link for additional

information http://cesi hm com Hunan- Val ue. ht m
Upload any additional No File Upl oaded
information

6.4 - Financial Management and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

e The Institution has established a nmechani smfor conducting
internal and external audits on the financial year. |nternal
audit is conducted half yearly by the internal account
departnment of the institution. External audit is conducted
once in every year by the auditor appointed by Society.

e The mechani snms used to nonitor effective and efficient use
of financial resources are as bel ow

e Before the conmencenent of every financial year, Principal
submts a proposal on budget allocation, by considering the
recommendati ons made by the heads of all the departnents
w.r.t purchase and upgradation to the managenent.

Page 48/124 15-03-2022 10:27:24


http://cesihm.com/Human-Value.html

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

Process of the Internal audit:

e Al vouchers are audited by an internal financial commttee
on half yearly basis. The expenses incurred under different
heads are thoroughly checked by verifying the bills and
vouchers. |If any discrepancy is found, the sane is brought
to the notice to the Principal for correction.

Process of the External audit:

e The accounts of the institute are audited by Chartered
Accountant regularly as per the governnent rules. The
audi tor ensures that all paynents are duly authorized after
the audit, the report is sent to the managenent for review.
The audited statenment is duly signed by the Principal and
Soci ety Chartered Accountant.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
duringtheyear (not covered in Criterion |11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

00

File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

e Institute maintains & follows a well-planned process for the
nmobi | i zati on of funds and resource.
e Mbbilization of Funds, the student Tuition fee is the major
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source of income for the institute.
Utilization of Funds

e Account departnent nmonitor the optinmumutilization of funds
for various recurring and non-recurring expenses

e The Head of the departnent submt the quotation for various
purchases of |ike equi pnment, conputers, books, etc. from
vendor s

e The quotations are scrutinized by the Principal and Account
Departnent before a final decision is nade based on
paraneters like pricing, quality, ternms of service, etc.

e The Principal, along with the accounts departnent ensure
that the expenditure lies wwthin the allotted budget. The
intervention of the managenent is sought in case the
expendi ture exceeds the budget.

Resource Mobilization Policy and Procedure

e Before the financial year begins; Principal and Heads of
Departnents prepare the institute budget w. r.t purchase and
upgr adati on.

e The institutional budget includes recurring expenses such as
salary, electricity and internet charges, stationary & other
mai nt enance costs.

e It includes planned expenses such as | ab equi pnent
purchases, furniture, and other devel opnent Expenses.

e The budget is scrutinized and approved by Managi ng Board of
t he Society.

Optimal utilization of resources
e The optinmal utilization is ensured through encouragi ng

i nnovati ve teaching-Ilearning practices and desire placenent
in India and Abroad.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Interna Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
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the quality assurance strategies and processes

The objectives of | QAC

e To pronote neasures for driving institutional functioning
towards quality enhancenent and institutionalization of best
practi ces.

Benefits of | QAC

e To ensure a heightened level of clarity and focus in
institutional functioning towards quality enhancenent and
internalization of quality culture NAAC for Quality and
Excel  ence in Hi gher Education.

Functi ons:

e Arrangenent for feedback responses from students, parents
and ot her stakeholders on quality related processes of the
institution.

e |) Webinar conducted for Imunity Boosting & Pandem c Covid
— 19 on 07/07/ 2020

Speaker: Dr. Chandrakal a Mannuru (HOD & Asso Professor Dept of
Food Science & Nutrition, S.N.D. T. College, Pune)

e Activity Qutcone: Student realises that proper diet can help
to ensure that keeping the body is in strongest possible
state to battle the virus. A proper and healthy diet can
ensure a robust i mune systemthat can resist any onsl aught
by the virus.

e |1) Online celebration of National Youth Day on 13/01/2021

Speaker: Dr. Aj aykumar M Rai

e Activity Qutcone: Student realise that National Youth Day
creates awareness and provi des know edge about the rights of
people in India. The main objective behind the cel ebration
is to make a better future of the country by notivating the
yout hs and spreading the ideas of the Swam Vivekananda.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

e | QAC being the central body within the college nonitors and
review t he teachi ng-1earning process regularly.

e Institute prepares Academ c Cal endar based on the University
Academ ¢ Cal endar in advance at the start of the year with
anple tinme frame for not only the regul ar teaching-1earning
process but also to accormmbdate the various events |ike
sem nar/ guest |ecture/ workshops/ FDP's and many nore.

e Exanple |I) Webinar on Study of Sula Vineyard — Nashik
conducted on 04/11/2020

M. Pritish Kajale (Executive — The Tasting Cel |l ar)

e Activity Qutcone: Students |earned about various brands of
sul a vineyards ranging fromWite, Red, Rose, Sparkling and
Organic Wnes al so wi ne production process, cultivation and
conbi nation of wine with different foods.

e Students experience about maturing of wine in Oak cask at
wi ne cellar and serving tenperature and its inportance.

e There are sone different brands available at sula |like Rasa
(Rasa Cabernet Sauvi gnon, Rasa Zinfandel ) Dindori (D ndor
Reserve Viognier, D ndori Reserve Chardonnay, Di ndor
Reserve Shiraz)

e Sula also inports and distributes |eading international
wi nes and spirits such as Le G and Noir, Torres, Trapiche,
Hardy's, Bouchard Ainé et Fils, Cap Royal, Cono Sur, G uppo
Italiano Vini, Beluga Vodka, Asahi etc.

e Sula exports many of its wnes to over 30 countries and
i ncl udes countries |ike Singapore, Australia, Italy, and
France.

e Sauvi gnon Blanc and Chenin Blanc were the first two variants
sol d under the nanme Sul a Vi neyards.

e Example Il) Online PTA Meet conducted on 31/03/2021
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e Activity Qutcone:

e The parents agree that PTAis G eat opportunity for parent
and teacher to develop a healthy and strong relationship for
t he student’s conpl ete devel opnent.

e Also great opportunity to open two ways communi cation for
the student’s wel fare.

e Geat platformfor parent and teacher to share insights and
I nformation for the student’s grow h.

e Great opportunity to know the nodification of student’
performance and to ensure best academ c and non-academ c
per f or mance.

e During online neet Parents interacted with the cl ass
coordi nators and di scussed about their student’s perfornmance
and attendance few parents al so di scussed about the way to
| mprove the performances.

File Description Documents

Paste link for additional

information Ni |

Upload any additional View File
information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above

institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality audit
recognized by state, national or international
agencies (1SO Certification, NBA)

File Description Documents

Paste web link of Annua

reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File

assurance initiatives of the
ingtitution (Data Templ ate)
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INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Ingtitutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Gender sensitivity is an inherent value in the cultural ethos of
the institute and its neighboring community, as is evident by the
following facilities —

e Safety and Security

e Wll-trained and vigilant security guards stationed across
t he campus.

e Security checkpoints at all canpus entry and exit.

e Extensive surveillance network with 24x7 nonitored control

r oons.

e Rotational duty by all faculty nmenbers for discipline and
security.

e Strict inplenentation of Anti-Ragging and Mobile Free
Canpus.

e Counseling

e Formal and informal avenues for counseling nale and fenal e
students and staff for academ c and ot her issues/probl ens.

e Gievance Redressal Commttees for staff and students

Conmon Roons:

e Common roons have been allocated for nen and wonen, which
also facilitate neetings and di scussi ons.

O her Measures

e Enrolnent of 14%girls students and 60% wonen st aff
CES' s Arvind B. Telang Institute of Hotel Managenent has been
successful in caring for its diverse students and staff popul ation
harmoniously in its efforts to steadily achieve its vision and
m ssi on.

O her Initiatives

Additional initiatives ensure active participation of students in
co-curricular activities including sports.

Communi ty outreach
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Skill Devel opnment Programme (Housew fe Bakery Workshop, 3 Mnths
Bakery Certificate Course) provides opportunity to wonen from all
wal ks of life to get trained in entrepreneurship and

sel f—enpl oyabl e skills.

File Description Documents

Annual gender sensitization

action plan http://ww. cesi hm com I nstitutional %20Val u
es. pdf

Specific facilities provided for
women in terms of : a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alter nate sour ces of energy and energy

conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -

based ener gy conservation Use of LED bulbg/

power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

e Solid waste managenent
e E-waste managenent

e Solid waste managenent

The Institute facilitates several techniques for the nmanagenent of
degr adabl e and non-degradabl e waste. The primary focus is to
reduce, reuse and recycle the waste. The Institute managenent has
al so advised to refuse anything which is not needed. The Institute
has different dustbins to segregate the different waste. Every day
the waste is collected in bins and disposed to a place where it
can be converted into manure.
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For solid waste nmanagenent different bins have been placed at
different places. This ensures that solid waste segregated at the
source. It is also ensured that the recycling of all these
conponents is done in mninmmcost and | abour. Suitable techni ques
are applied for disposing of solid waste. The garbage generated is
preferably treated at the site of generation.

e E-waste managenent

E-waste or electronic waste is created when an el ectroni c product
I's discarded after the end of its useful |life. E-waste mainly

i ncl udes obsol ete el ectronic devices, such as conputer systens,
servers, nonitors, conpact discs (CDs), printers, scanners,
copiers, calculators, fax machines, etc. E-waste is disposed of

t hrough vendors.

File Description Documents

Relevant documents like View File

agreements/MoUs with

Government and other approved

agencies

Geo tagged photographs of the

facilities http://ww. cesi hm com I nstitutional %20Val u
es. pdf

Any other relevant information No File Upl oaded

7.1.4 - Water conservation facilitiesavailable D. Any 1 of the above
in the Institution: Rain water harvesting

Borewell /Open well recharge Construction

of tanks and bunds Waste water recycling

Maintenance of water bodiesand distribution

system in the campus

File Description Documents

Geo tagged photographs/ View File
videos of the facilities

Any other relevant information No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or Al of the above
greening the campus are asfollows:

1.Restricted entry of automobiles
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2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

HOTEL MANAGEMENT

File Description Documents

Geo tagged photos/ videos of View File
the facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities

B. Any 3 of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

View File

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Sighage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading
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File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

Institution provides an inclusive environnent for everyone with

t ol erance and harnony towards cultural, regional, |inguistic,
communal soci oeconom ¢ and other diversities. Dfferent sports and
cultural activities organized inside the college pronote harnony

t owar ds each ot her.

Commenor ative days |i ke Winen’'s day & Yoga day along with many
regional festivals |like Diwali, Dasshera and Christnas are
celebrated in the Institute. This establishes positive interaction
anong people of different racial and cultural backgrounds. There
is grievance redressal cell in the institute |ike Student

gri evance redressal cell which deal with grievances w thout

consi dering anyone’s racial or cultural background.

Institute has code of ethics for students and a separate code of
ethics for teachers and ot her enpl oyees which have to be foll owed
by each one of themirrespective of their cultural, regional,

| i ngui stic, communal soci oeconom ¢ and other diversities.

Every year it is a customary in our Institute to celebrate
Oientation Day. The main notive of this day is to wel cone new
students in a friendly atnosphere and to encourage their creative
i mpul ses to boost their confidence. It is the day where seniors
and juniors finally bond and unite to cel ebrate being part of the
I nstitute.
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File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

The institution sensitizes the students and the enpl oyees to the
constitutional obligations about values, rights, duties and
responsibilities and constantly works upon to nurture them as
better citizens of the country through various curricular and
extra-curricular activities. Every year Institute cel ebrates
Republic Day, Mharashtra Day and | ndependence Day on January 26,
May 01 and August 15 respectively. The celebration is attended by
Students, Teaching and Non-teaching Staff, Invitees. Flag hosting
with National anthem of national integrity foll owed by
distribution of sweets is the regular decorum of the programe by
informing the qualities of freedomfighters and to enphasi ze the
duties and responsibilities of citizens. The institution
encourages participation of students in Sports and Ganes, NSS at
National |evel to strengthen nationw de bond and rel ation

The institution has strived forward wwth great effort to increase
the |l evel of awareness and appropriate practices anongst the
students in the follow ng areas: Fundanental Duties and Ri ghts of
Indian Citizens. The institution and NSS unit are actively

i nvol ved in conducting several activities for inculcating val ues
for being responsible citizens are Bl ood Donati on Canp, Nati onal
Vot ers Day, Gandhi Jayanti, National Youth Day, Vigilance

Awar eness Week to nake students responsible citizens.

File Description Documents

Details of activities that View File
incul cate values; necessary to
render studentsin to responsible
citizens

Any other relevant information No File Upl oaded

7.1.10 - TheIngtitution hasa prescribed code D. Any 1 of the above
of conduct for students, teachers,
administrators and other staff and conducts
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periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisacommittee to monitor adherenceto
the Code of Conduct I nstitution organizes
professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awar eness
programmes on Code of Conduct are
or ganized
File Description Documents
Code of ethics policy document View File
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programs etc., in

support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Institution celebrates / organizes national and international commemorative days, events
and festivals

The Staff and Students of the institution all come together under
one unbrella to cel ebrate these occasions, spread the nessage of
Unity, Peace, Love and Happi ness throughout.

Republ i c day- Cel ebrated on 26th January, the adoption of I|ndian
constitution and spreading the nmessage that India is the |argest
denocratic country in the world.

Maharashtra Day - Cel ebrated tocommenorate the creation of a
Mar at hi speaking state of Maharashtra. It includes the hoisting of
national fl ag.

| ndependence Day - Cel ebrated on 15th of August, flag hoisting,
celebrated to mark freedomof India fromBritish rule.

Gandhi Jayanti - Cel ebrated on 2ndCctober. W inspire students to
foll ow t he Gandhi an i deol ogies of truth and nonvi ol ence.

I nternational Yoga — Cel ebrated on 21st June. Yoga | nstructor
organi zes yoga exerci se.
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Voters Day — Cel ebrated on 25th January, Students are given
awareness on their duties and rights as a loyal citizen.

Wrld TourismDbDay - It celebrated on Septenber 27 to raise
awar eness about the inportance of tourism

Nati onal Youth Day — Cel ebrated on January 12. Cbjective to nake a
better future of the country by notivating the youths.

Nat i onal Education Day - Cel ebrated on Novenber 11, Maul ana Azad
was responsible for setting up top education bodies |ike Al CTE and
UGC.

File Description Documents

Annual report of the View File
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1. To create a in house practice of Sinulation of the industry to
provide real tine |learning of the students.

Title of the Practice:

The institute has planned the practice ‘Sinulation with industry’
wth an aimto excel in the field of hospitality educati on by
noul di ng and enhancing the skill to neet the chall enges of the
dynam ¢ busi ness environnent.

(bj ecti ves:

e To work parallel wth Industry to provide real tine |earning
of the students.

e To create a platformfor the students and faculty to get
i ndustry exposure.

e To Bridge the gap between academ cs and i ndustry.

e To be the nost preferred hospitality education institute
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anong the aspirants.
The cont ext:

The institute recogni zes the need to expose the students to
i ndustry work culture through continuous interaction and hand on
training during the course.

Practi ce:

Food Festival and Thenme Lunch: Institutes organizes food festival
exposure to students, inculcating | eadership, team work, sales
skills, interpersonal skills, sharpening the technical skills.

Evi dence of Success:

St udents have successfully acquainted with gl obal practices in
hospitality industry. They have adopted the professional work
culture wth inproved technical and interpersonal skills.

Probl ens Encountered and Resources Required:

Budget constraints: The institute has to nmake opti mal use of

budget ed resources for events organi zed every year. It is a
challenge to work with in the budget with fluctuation due to
i nflation.

Ti me managenent:It is challenging to take tinme out for the
preparation of events in the mdst of academ cs. Faculty and the
students have to work beyond the academc tinme to prepare for the
event .

Resource person: Hospitality industry being a very denmandi ng

industry, it is challenging to get industry experts to the
institute.

2. To bring changes anongst students by counselling & nentoring
(bj ective of the Practi ces.
Title of the Practice:

Counsel ling ains to identify personal issues |like |ow self-esteem
i nterpersonal relationship problens and cultural differences.

bj ecti ves:
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e To provide a platformto exhibit and nurture know edge,
skills, talents of the students.

e To enable the students to devel op a sense of culture,
norality and social responsibility.

e To devel op gender sensitization and sel f-discipline

e To nurture critical thinking, creativity and overall
awar eness.

e To devel op entrepreneurship attitude and skills.

e Al round personality devel opnent of the students.

The Cont ext:

The nmentor assigned to every batch of 15 to 20 students strives to
under stand students’ academ c and personal problens and al so
identifies those in need of extra academ c coachi ng or persona
counsel | i ng.

The Practice:

Students who take adm ssions majority are fromrural area with
education in vernacular nedium Institute take the opportunity to
groom them according to the requirenent of the hospitality

i ndustry.

Evi dence of Success:

Students comng fromsem -rural and rural backgrounds are grooned
successfully to face on canpus interviews of |eading conpani es and
i ndustries. The academ c and non-academ c skills, inparted

t hroughout the year, ensure a holistic devel opnent of the
student s.

Probl ens Encount ered and Resources Required:
The imted wi ndow for one on one personal interaction wth

students outside the classroomlimts the effectiveness of all
counsel ling and nentoring activities.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information No File Upl oaded
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7.3 - Ingtitutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

It is inportant in the overall progress and devel opnent of the
institution. W always try to function uniquely, innovatively,
distinctively. Institute tries to inplenent the distinctiveness in
the work. Most of the students are needy but they are not poor in
talent, know edge, humlity. Institute staffs identify their

tal ent and encourage them

Provi sion of quality education in hospitality:

e Institute is accredited by NAAC with “B” grade.

e Institute has affiliation to SPPU

e It is the nost preferred institute in Pune for adm ssion
anongst the candi dates which is proved by 100% adm ssi ons
for the entire seats.

e Institute has consistently given university toppers and good
results.

e Industry interaction and liaison is an on-goi ng process
whi ch happens annually in the form of student’s
apprenticeshi p, placenents, ODC, Industrial visits, guest
| ectures, etc.

e Institute has nenbership of Professional associations |ike
Pune Hotelier Association. This provides platformfor the
faculty and students to participate in various workshops,
| ectures and sem nars organi zed by associ ati on.

e Faculty nenbers are appointed on conmttees |ike “Board of
Studi es of SPPU', “Syllabus Revision”,” Exam nation”.

e The Principal was appointed as Chairman for syllabus
revision commttee of SPPU. He was appoi nted as Chairnman of
BOS of SPPU.
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and I mplementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

Qur Institute is affiliated to S.P Pune University and we
follow the curricul um designed by the University. At the

begi nni ng of Academ c Year the Institute prepares the academc
cal endar which consists of curricular, co-curricular and
extracurricular activities for effective inplenentation and
delivery of the curriculum

I nstitute academ c co-ordinator prepares the tinetable.

A conprehensive teaching plan is prepared by the faculty
menbers which includes the delivery of |ectures, tutorials and
practi cal .

“I'nduction Prograni orients the students about: facilities
and wel fare schenes avail abl e, code of conduct and discipline,
extra-curricular activities.

Prelimnary Exans are conducted at the end of senester and
results are considered for Internal.

Peri odi cal neetings of HOD are held wth the Principal to
take revi ew and di scuss the curriculumdelivery.

I ntra-departnental neetings for the review of the teaching,
pl anni ng of prelimexam nations, sem nars and wor kshops.

Assignnments and projects are given to the students under the
supervision of the faculty.

Guest lectures are conducted by Industry Expert for updated
| ndustrial exposure.

Regul ar Ment or - Ment ee neetings are conducted for identifying
t he problens of the students regarding academ c, social and

financi al 1 ssues.

e University conducts Final Exans at end of the senester.
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File Description Documents

Upload relevant supporting View File
document

Link for Additional
information https://drive.google.conmfile/d 1RzPRxuxf
78BJukxXt 36Z-f il ot 1xU 8U vi ew?usp=shari ng

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of
Continuous Internal Evaluation (CIE)

Canp Education Society’'s Dr. Arvind B. Telang IHM fol |l ows the
Academ ¢ Cal endar nade by Academ c Coordi nator based on the

Uni versity schedule for the Academ c Year and plans all its
activities including the conduct of Continuous |nternal
Evaluation (CIE). The cal endar conprises guest | ectures,

wor kshops, and industrial visits, other co-curricular and extra-
curricular activities. HOD cl osely supervise and nonitor the
conpl etion of the syllabus as per the | esson plan prepared by
the faculty nenbers. Internal Assessnment (1A) Prelim

Exam nati ons, assignnents, and sem nars are part of the
Continuous Internal Evaluation (CIE) of students. There is a
wel | - defined process for the conduct of CIE as per the cal endar
of events. The concerned faculty prepares | A question papers
based on the syllabus along with the schene of evaluation. The
i nternal assessnent prelimexam nations tinetable prepared by
the Col |l ege Exam nation O ficer. Continuous eval uation and
assessnents are al so done for |aboratory course, project work,
sem nars, and internships & updated to Parents in PTA neet. The
Princi pal through the acadenmi c neetings frequently reviews the
senester's progress and provides suitabl e suggestions.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional
information http://cesi hm conl cal endar. ht m

1.1.3 - Teachersof the Institution A. Al of the above
participatein following activitiesrelated to
curriculum development and assessment of
the affiliating University and/are
represented on the following academic
bodiesduring theyear. Academic
council/BoS of Affiliating University
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Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity

HOTEL MANAGEMENT

File Description Documents

Details of participation of
teachersin various
bodieg/activities provided as a
response to the metric

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective

cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

01

File Description Documents

Any additional information

No File Upl oaded

Minutes of relevant Academic
Council/ BOS meetings

No File Upl oaded

Institutional datain prescribed
format (Data Template)

View File

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

01

File Description Documents

Any additional information

No File Upl oaded

programs (Data Template )

Brochure or any other View File
document relating to Add on

/Certificate programs

List of Add on /Certificate View File
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1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

01

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

02

File Description Documents

Any additional information View File

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

The Institute has been working for the devel opnment of the
students. The various programmes are arranged related to Gender
Equal ity, Sustainability, Human Val ues and Ethics. The
Institute teachers engage the students in various activities

t hrough I ndustry Expert Guest Lectures, N. S.S. sem nar and

wor kshop. The environnental issues are dealt in details in the
cl assroom t hrough a regul ar subject entitled *Environnent al
Science’ this subject is taught by specialist faculty in the
cl ass. Environnmental Science is a conpul sory subject for S.Y.
BScHS students. The current issue of environnent awareness has
been thoroughly addressed by the Institute; in curriculum
sust ai nabl e devel opnent is of much i nportance.

Students during Orientation Visit, ODC, Part tinme job and

| ndustrial Training | earned professional ethics of Hospitality
| ndustry. The human val ues and professional ethics booklet is
circulated on adm ssion. Inmmunity boosting for the students,
Faculties is the priority in pandemc. The Institute gives
priority to Gender Equality, Environnment and such rel ated
soci al i1ssues. The students are notivated for projects on above
i ssues. The Institute works with the objectives of generating
soci al awareness anong the students.
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File Description

Documents

Any additional information

View File

Upload the list and description
of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

No File Upl oaded

1.3.2 - Number of coursesthat include experiential learning through project work/field

wor k/internship during the year

02

File Description

Documents

Any additional information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

No File Upl oaded

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these
courses, if any

No File Upl oaded

Number of courses that include
experientia learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ inter nships

58

File Description

Documents

Any additional information

No File Upl oaded

List of programmes and
number of students
undertaking project work/field
work/ /internships (Data
Template)

View File
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1.4 - Feedback System

1.4.1 - Institution obtainsfeedback onthe | B. Any 3 of the above
syllabus and itstransaction at the
institution from the following stakeholder s
Students Teachers Employers Alumni

File Description

Documents

URL for stakeholder feedback
report

No File Upl oaded

Action taken report of the
Institution on feedback report
as stated in the minutes of the
Governing Council, Syndicate,
Board of Management
(Upload)

No File Upl oaded

Any additional
information(Upl oad)

View File

1.4.2 - Feedback process of the Institution | B. Feedback col | ected, analyzed

may be classified as follows

and action has been taken

File Description

Documents

Upload any additional
information

View File

URL for feedback report

http://cesi hm coni St udent - Form ht mi

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

120

File Description Documents

Any additional information View File
Institutional datain prescribed View File

format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of
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supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from thereserved categories during the year

29

File Description Documents

Any additional information View File
Number of seats filled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

e The institute has a fair system for adm ssion process.
The students are admtted in our institution w thout
consi dering caste, creed, and gender, and religion,
soci al and econom c status. After the conpletion of
adm ssion process regul ar classes conmence as per the
time table.

e The Institute always keen for girl student enrolment in
order to equip themw th the higher education so that
t hey can becone enpowered at thenselves to face the
future conpetition and to create their own entity.

e After admi ssions Institute adopts a process to identify
sl ow and adv. |earners anong students. Advanced |earners
and slow | earners are identified on as per their
responses in the class roomas well as the performance in
the class test, prelimexam nations.

e After know ng slow and advanced | earners, the teachers
prepare separate |ist of slow and advance | earners and
conduct extra lectures for weaker students. The teachers
observe that whether the students easily understand the
| esson. This is the informal way to conplete the teaching-
| earning process and it is also convenient to both
t eacher and students.

e Slow | earners are encouraged to ask their concern freely
and frequently with the teachers. They are notivated to
participate in NSS, Sem nar, workshop and Sports.
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File Description Documents

Link for additional

Information Ni |
Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
168 06

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and
problem solving methodol ogies are used for enhancing learning experiences

Uni versity has nmade provision in structure of al
progranmes to give students experiential and
participative | earning experience.

Students can join Hospitality or Tourismindustry etc.
for internship in 4th senester. Student centric mnethods
adopted by departnents to provide Experiential and
Partici pative Learning experience at Culinary (Kitchen)
Practical or F & B or Accommobdation or Front Ofice
Depart nent

Partici pative Learning: Presentation of I|ndustrial
Training Reports by students — Soft copy of I|ndustri al
Training reports is checked by concerned faculties and

i nf orm about any changes

I nternship Programme — Students have to undergo 4 nonths
| nternshi p program as per SPPU Syl | abus. Were students
work in all major 4 departnments and collect the
information & assenble for final report.

I ndustrial visits — Institute plan for virtual webinar of
F & B departnent to Sula Vineyard, Nashi k, and Laundry
visit at 24 Klen, Tathawade Pune for Acconmodati on
depart nent.

Probl em sol vi ng Met hods: Institute provide students tasks
that inculcate in them problem solving skills; they
receive practical and direct experience of negotiating
difficult situations, and are trained as capabl e,
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conpet ent and acconplished indivi dual s.

e Follow ng Problem solving nethods are used in student
centric activity: Mentor & Mentee - Discussion of
personal problens and try to resol ve.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write
description in maximum of 200 words

Today, it is essential for the students to |earn and naster the
| atest technologies in order to fit in day to day working at

t he I ndustry.

Use of ICT by the Institute:

| CT Tools: 1. Projectors- 01 projector is fixed in Conference
hal | .

2. Desktops & Laptops: 17 desktops are placed in conputer room
3. Printers -3 Printers are installed at various areas.

4. Phot ocopier machine — 1 Multifunction photocopier nmachine is
fixed at Library.

5. Scanner- 1 Multifunction scanner is available at reception
ar ea.

6. Conference Hall — 1Conference hall is fully equi pped with
all digital facilities.

7. Smart TV - One smart TV is installed in the institute
entrance for the telecast of the | atest update about the
Institute activities.

8. Online O asses through Zoom Google Meet, Google C assroom
Use of ICT by Faculty

A. Power Poi nt presentations- Faculties are encouraged to use
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power - poi nt presentations in their teaching by using LCD s and
proj ectors.

B. Industry Connect- Conference roomis digitally equipped
where Guest Lectures, Industry Expert talks are regularly
organi zed for students.

C. Online MCQ - Faculties prepare online MCQ for students after
the conpletion of each unit with the help of GOOGLE FORMS.

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled http://cesihmconlinfrastructure-|CT-at -
tools for effective teaching- institute. htn

learning process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the
latest completed academic year )

2.3.3.1 - Number of mentors

06

File Description Documents

Upload, number of students No File Upl oaded
enrolled and full time teachers
onroll.

Circulars pertaining to View File
assigning mentors to mentees

mentor/mentee ratio No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

06
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File Description Documents

Full time teachers and View File
sanctioned posts for year (Data
Template)

Any additional information No File Upl oaded

List of the faculty members View File
authenticated by the Head of
HEI

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Super speciality /
D.Sc./ D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

01

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty
/ D.Sc. / D.Litt. and number of
full time teachers for year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

59

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding View File

their PAN, designation, dept.
and experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.
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e The institute has transparent and robust eval uation
process in ternms of frequency and variety.

e In order to ensure transparency in internal assessnent,
the system of internal assessnent is communicated with

the students well in tine.

e The Principal holds neetings of the faculties and directs
themto ensure effective inplenentation of the evaluation

process.

e At the entry level, adm ssions are given purely on nerit
basis and the lists of nerit students are displayed on

Not i ce boar d.

e Students who are admtted for the concerned course are

assessed continuously through various eval uation
processes at institute and University |evel.

e Continuous evaluation is made through G oup Di scussion,
Prelimnary Tests, Assignnents Subm ssion, Field Visit /

Wrk and Sem nars.

e Prelimexam nation conducted at the end of syll abus.
performance of the students is communicated to the
student’s right after exam nation subm ssion.

e Personal guidance is given to the poor performng the
students after their assessnment. Students appearing for
Second /third year students are asked to lead for the

Practicals for extra responsibility and further
i mprovenent .
e The nmethod of internal assessnent hel ps the teachers

eval uate the students nore appropriately. Due to internal
assessnent, the interest of the student towards | earning

and attending the classes has been al so increased.

The

to

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time-

bound and efficient

e A transparent, tine-bound and efficient nethod is being
followed in institute in terns of dealing with internal

exam nation rel ated grievances.
e Internal prelimnary exam nation is considered to be

preparation towards flaw ess final university exam nation
to nmake base strong and create confidence in students.
e Prelimnary Internal exam nations are conducted at the
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end of senester

e Prelimnary Internal Exam nations solution of the test
along with question wi se performance is shared with
students to maintain transparency and uniformty in the
assessnent of the internal marks.

e The m stakes or

exam nation is resolved i mmedi ately by concern subj ect

faculty.

e The marks gai ning counsel discussed with students by
pondering on every single words during online

present ati on.

e |f any discrepancies are reported by the students, then
they are resolved by the faculty.

e Assignnents: Faculty eval uates assignnents based on the
subject which is also shared with the students.

e The assignnments marking depend on tinely subm ssion,
clarity, neatness, etc.

e The eval uated assignnents report are shared with students
t hus mai ntaining the transparency of the marks assigned
and to resolve grievances if any.

e The online pattern of the nultiple choice questions are
di scussed with students at the end of each chapter.

HOTEL MANAGEMENT
on conpl ete syl | abus.

doubts occurred during online prelimnary

File Description Documents
Any additional information View File
Link for additional information

Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Mechani sm of Communi cati on:

e The follow ng nechanismis followed by the institution to
communi cate the |l earning outcones to the teachers and

st udent s.

e Gaduate attributes are described to the first year
students at the commencenent of the programe.

e M ni mum an hour

the subject to the Students.

e Learning Qutcones of the Prograns and Courses are
observed and neasured periodically.

e Soft Copy of Curriculumand Learning Qutcones of

is spent by the teachers for introducing
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Programmes and Courses are circulated to the students.
e The inportance of the |earning outcones has been
comruni cated to the teachers in every Staff Meeting.
e The students are conmmuni cat ed about the Progranmre
out cones, Programme Specific Qutcones and Course outcones
through class test, prelimnary exam nati on perfornance.
e Denpnstrate of thorough conceptual understanding in the
core areas of all the subjects with the support of

practical’s.

e ldentify the nost relevant concepts that arise every day
and devise a strategy in order to arrive at the sol utions
in the respective subjects and are nmade to understand the
connection between key concepts and applications.

e Arrange visits at site or the experts fromthe industry
are invited to nmake understand particul ar subject for
better outcone.

HOTEL MANAGEMENT

File Description Documents

Upload any additional View File
information

Paste link for Additional

information Ni |

Upload COsfor all courses
(exemplars from Glossary)

No File Upl oaded

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the

institution.

e Qur Institute is affiliated to S. P Pune University. W
of fered UG Bachel or of Science in Hospitality Studies.

e For this prograns and courses, the institute foll owed the
curriculum designed by S. P Pune University.

e The Programme outcones, Programe specific outcones and
course outcones are evaluated by the institution and the
same are conmuni cated to the students in the formal way
of the discussion in the classroom

e After neasuring attai nnent of PGs, PSCs and COs, it has
been observed that the strength of the students as well
as passing percentage of the students is increasing

progressively.

e Besides, students’ progression to the higher studies that
Graduate to Post Gaduate seens to be

i ncreasing consistently and rapidly in the |ast years.

In a simlar way, the ratio of students’ placenent is

is from Under
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al so i ncreasing. Subsequently, the institute took care of
the attainnent to neasure the PGs, PSCs and CCs and
i npl enment ed the nmechani smas follows: -

e The institute foll owed the Academ c Cal endar.

e Al subject faculties maintained Academ c D ary.

* Internal exam nation commttee anal ysed eval uati on reports of
results.

e |nstitute consi dered Feedback fromthe Stakehol ders for the
attai nment of PO, PSO and CO.

» Placenent committee took the review of the Students’
Progression to H gher Studies and their Pl acenent.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination
during the year

50

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire) (results and details need to be provided as a weblink)
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http://cesi hm coml Anal ysi s. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resource Mobilization for Resear ch

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

Ni |

File Description Documents

Any additional information No File Upl oaded
e-copies of the grant award No File Upl oaded

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of departments having Resear ch projectsfunded by gover nment and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and
non-gover nment agencies during the year

04

File Description Documents

List of research projects and View File
funding details (Data
Template)

Any additional information No File Upl oaded

Supporting document from No File Upl oaded
Funding Agency

Paste link to funding agency
website Ni |

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during
the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution
during the year
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07

File Description

Documents

Report of the event

No File Upl oaded

Any additional information

No File Upl oaded

List of workshops/seminars
during last 5 years (Data
Template)

View File

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website

during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the

year

01

File Description

Documents

Any additional information

No File Upl oaded

List of research papers by title,
author, department, name and
year of publication (Data
Template)

View File

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national conference proceedings per teacher during the year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and
papersin national/ inter national confer ence proceedings during the year

01

File Description Documents

Any additional information View File
List books and chapters edited View File

volumes/ books published
(Data Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students
to social issues, for their holistic development, and impact thereof during the year

Page 81/124 15-03-2022 10:27:25


https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_31_69.xlsx?1647320241
https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_32_71.xlsx?1647320241
https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_33_72.pdf?1647320241
https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_33_73.xlsx?1647320241

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

Contributing to Good Citizenshi p:

The institute is sensitive towards the social and environnental
i ssues. The sane is incul cated anongst the students. The
followi ng activities conducted every year help the students in
devel opi ng t hensel ves as good citizens.

To devel op constitutional responsibility, national devel opnent
and integration by conducting activities such as

| mmunity Boosting and Pandem c Covi d- 19
Webi nar to ensuring healthy body and I nportance of soci al

di stanci ng, wearing nask, hygiene sanitizing. “lImrune boosting
is a trending topic during the COVID 19 pandemi c.

To practice value systemby - Cel ebrating Teacher’s day,
Nat i onal Education Day, National Youth Day and ot her nati onal
days.

National Voters Day is celebrated every year to spread
awar eness about the necessity of voting and to encourage the
young generation towards voting rights.

To obey civil instruction — by participating and conducti ng
awar eness Road Safety Canpai gn by Road March: Vol unteers nade
people nore aware of the traffic rules and al so persuaded them
to followrules particularly wearing hel nets and seat belts
while driving on the road.

Program on International Wwnen' s Day - wonen enpower ment
creates awareness anong girl students of their condition and
their rights, and anong boys a sensitivity towards problens of
wonen, |leading to | essening of gender bias and patri archal
prej udi ces.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from
gover nment / gover nment recognized bodies during the year
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3.3.2.1- Total number of awardsand recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

04

File Description Documents

Any additional information View File
Number of awards for View File

extension activitiesin last 5
year(Data Template)

e-copy of the award |etters

No File Upl oaded

3.3.3 - Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Or ganizations through NSS/ NCC/ Red
Cross/ YRC etc., during the year

07

File Description

Documents

Reports of the event organized

No File Upl oaded

Any additional information

View File

Number of extension and
outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

View File

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the

year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through
NSS/ NCC/ Red Cross YRC etc., during the year

257
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File Description

Documents

Report of the event

No File Upl oaded

Any additional information

View File

Number of students
participating in extension
activities with Govt. or NGO
etc (Data Template)

View File

3.4 - Collaboration

3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

19

File Description

Documents

e-copies of linkage related
Document

No File Upl oaded

Details of linkages with View File
institutions/industries for

internship (Data Template)

Any additional information View File

3.4.2 - Number of functional M oUs with national and international institutions,
universities, industries, corporate houses etc. during the year

3.4.2.1 - Number of functional MoUswith Institutions of national, inter national
importance, other universities, industries, cor porate houses etc. during the year

08

File Description

Documents

e-Copies of the MoUs with
institution./ industry/corporate
houses

No File Upl oaded

Any additional information

View File

Details of functional MoUs
with institutions of national,
international importance, other
universities etc during the year

View File

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities
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4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, |aboratories, computing equipment etc.

CES's Dr. Arvind B. Telang IHM follows the follow ng policies
for creation and enhancenment of infrastructure to facilitate
effective teaching and | earni ng.

e W-Fi facility wwth LAN connectivity.

e Al laboratories are well equipped with | atest equi pnent
. The practicals are perfornmed as per the SPPU syl | abus.

e The charts and nodels are also displayed in | aboratory
for easy understandi ng of practicals.

e Library is well stocked with sufficient nunber of books
for references. It is also equipped with magazi nes and e-
resources. It has a partially automated OPAC software
systemintegrated with ERP

e Library has well-furnished Reading Roomw th Miltinedi a.

e Semnar Hall with ICT facility for conducting subject
matter expert |ectures, paper presentation, conferences
and wor kshops.

e Regul ar mai ntenance & up-keep of equi pnent and
upgradati on are done.

e Al anenities, facilities and recreational facilities are
mai nt ai ned properly.

e Students use the ICT facilities for their project
presentations, assignnents, preparing study notes & nenu
reci pes.

e Al anenities provide practical & skill based facilities
for core operational areas of hotel to neet their
| earni ng centered requirenents.

e Enphasis is given on the devel opnent of facilities which

wi || save energy and ot her resources.
File Description Documents
Upload any additional View File
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre €etc.

Institute provide both indoor & outdoor sport facilities to the
students during leisure tine form academ c.
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1 acre professional sports ground has been devel oped for
cricket, football, volleyball, etc.

Sports: It has volleyball court in the canpus. Anong the I ndoor
ganes, the students enjoy playing Carrom Chess etc. The
institute has state of the art Auditoriumin the canpus and an
Open-Air theatre which are used by the students for organi zing
different cultural & social activities.

Yoga Cl ass / Awar eness Progranme: Yoga is mandatory for all
years students. Although the institute doesn’t have an

establ i shed Yoga Centre but Yoga Day is cel ebrated every year
one day yoga awareness Programme was conducted for the faculty
and students by expert yoga trainers.

Cultural activities: The institute believes in all-round

devel opnment of its students. It constantly encourages themto
take part in extracurricular activities to spark their
interests and cultivate | eadership qualities as well as team
spirit. Every year the institute conducts cultural prograns to
make this happen. An Auditoriumw th a capacity of one hundred
& fifty students is used for conducting different types of

cul tural prograns.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart
class, LMS, etc.

01

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

01
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File Description Documents

Upload any additional View File
information

Paste link for additional
information http://cesihmconminfrastructure-|CT-at-
institute. htm

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year
(INRin Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year
(INRin lakhs)

NI L

File Description Documents

Upload any additional View File
information

Upload audited utilization No Fil e Upl oaded
statements

Upload Details of budget View File
allocation, excluding salary
during the year (Data
Template)

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

Make library user friendly: The Library of CES s Dr. A B.
Telang IHMis partially automated through Vriddhi |ILMS ( ERP)
software. The ERP system has various foll ow ng nodul es as
under -

1. Crculation: In the circulation nodule provision is made to
issue / return / renew for Books Circul ation, Journals /
Magazi nes Circul ation and Non-Print Material G rculation (CD,
DVD, etc.)

2. OPAC. Online Public Access Catalog for searching the library
resources. User can search the library resources as per Title,
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Aut hor, and Publication Keywords. Search can al so be done
t hrough the Accession Nunbers w thout renmenbering the Title or
Aut hor of the Book. This facilitates fast & accurate searching.

3. Reports: This is an inportant nodul e of the Integrated

Li brary Managenent System (I LMS) which helps to generate
various reports |i ke Books |Issue/ Return date w se.

4. Journals / Magazines: This is an inportant nodul e of the

| ntegrated Library Managenent System (ILMS) to maintain and
keep record the Journals, Mgazine Bound Vol unes and
Newspapers. Through this nodule we can track the subscription
period and renewal date of the Journals Magazi ne.

5. The library is conputerized which helps the students to
Search dat abases, refer to e-resources etc. Arrange & | abel the
books for easy access.

Initiatives taken by the Library are the follow ng :

1. Free internet access, downl oad and printout facility have
been provi ded.

2. Reprographic facilities.
3. Display of new books.

4. System of recommendati on for purchase of books through
Depart nent s.

Name of the |ILMS software: Vriddhi Software
Nat ure of automation: Partially
Version: 261.0

Year of automation: 2016

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution hassubscriptionfor | B. Any 3 of the above
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the following e-resour ces e-journals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-

r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File

journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-

journalsduring theyear (INR in Lakhs)

0. 003

File Description

Documents

Any additional information

View File

Audited statements of accounts

No File Upl oaded

Details of annual expenditure
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

View File

4.2.4 - Number per day usage of library by teachers and students ( foot falls and login

data for online access) (Data for thelatest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

31

File Description

Documents

Any additional information

View File

Details of library usage by
teachers and students

No File Upl oaded

4.3 - 1T Infrastructure

4.3.1 - Institution frequently updatesits I T facilities including Wi-Fi
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Al'l conputers at the institute are connected with LAN. It gives
information via connectivity of 20 Mops. W-Fi facility is
available in the institute canpus. The Conputer |aboratory is
wel | equi pped and is available to all. I T Departnents which
takes care of the updates of its IT facilities in terns of

har dwar e and sof tware upgrades, installation of new devices.

Faculty nenbers are provided conputers with internet facility
for preparation of teaching/ |earning materials.

e The faculty prepares various Power Point Presentations
for their respective subjects.

e Use of ERP to update information about teaching, |earning
and eval uati on.

e Lecture notes as e-mail attachnent.

e The Institute always focuses on the devel opnent of
| earner-friendly study techni ques. Students have access
to e-learning resources.

e Al the Faculty Menbers and Senior Oficers of the
Institute have their own Laptops with | atest
configuration.

e TV display unit installed at Lobby to broadcast all
students activities / events.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive. google.comfile/d/ 1MCe89WI
bFV1of YTCk5I Sj Vst cpoNODc/ vi ew?usp=shari ng

4.3.2 - Number of Computers

19

File Description Documents

Upload any additional View File
information

Student — compuiter ratio No File Upl oaded

4.3.3 - Bandwidth of internet connectionin | C. 10 - 30MBPS
the Institution
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File Description Documents

Upload any additional View File
Information

Details of available bandwidth No File Upl oaded
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

17,91, 308

File Description Documents

Upload any additional View File
information

Audited statements of No File Upl oaded
accounts.

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms
etc.

I nstitutional nechanisnms for nmaintenance and up gradation of
t he physical infrastructure, academ c and sport facilities, and
equi pnment’s are as under:

Every departnment maintains stock registers for keeping the Iist
of equi pment and other instrunment used in | aboratory. Mintains
consunption register regularly to keep account of the used
material m scell aneous itens etc. Physical verification of

| aboratory equi pnmrent and nmachines is carried out to record the
functional equipnment fromtine to tine,.

e I n house housekeepi ng personnel to take care of upkeep of
the Institute prem ses.
e Muintenance of the gardens & lawn is done on contract

Page 91/124 15-03-2022 10:27:25


https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_50_113.pdf?1647320241
https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_51_115.pdf?1647320241
https://assessmentonline.naac.gov.in/storage/app/public/aqar/13554/13554_51_117.xlsx?1647320241

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

basi s.

e Periodic maintenance is available for maj or equi pnent
like furniture and fixtures, water purification, gas
range servi cing,
portable fire extinguisher etc.

e Maintenance of Library: Accession and dead stock
registers are regularly maintained to keep the record of
updat ed and dead stock accessions.

e Sports Equi pnment: The sports departnent reqgularly
mai ntai ns the stock register for the equipnment and
materials related to the sports. The dead stock register
is also maintained to keep record of functional/ working
and non-functional itens.

e The institute website is devel oped and regularly
mai nt ai ned by software professionals.

HOTEL MANAGEMENT

refrigeration, oven, pest control,

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

http://cesihmconlinfrastructure. htmn

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

35

File Description

Documents

Upload self attested letter with
the list of students sanctioned
scholarship

No File Upl oaded

Upload any additional
information

No File Upl oaded

Number of students benefited
by scholarships and free ships
provided by the Government
during the year (Data
Template)

View File
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5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by
theinstitution / non- gover nment agencies during the year

03

File Description Documents

Upload any additional No File Upl oaded
information

Number of students benefited View File
by scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

5.1.3 - Capacity building and skills A. Al of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and
hygiene) | CT/computing skills

File Description Documents

Link to institutional website

Ni |
Any additional information View File
Details of capability building View File

and skills enhancement
initiatives (Data Template)

5.1.4 - Number of students benefitted by guidance for competitive examinations and
career counseling offered by the institution during the year

0

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and
career counseling offered by theinstitution during the year

0
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File Description

Documents

Any additional information

No File Upl oaded

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

View File

5.1.5 - TheInstitution has a transparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on
policieswith zero tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the
grievances through appropriate committees

A. Al of the above

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual
harassment committee and
Anti Ragging committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment
and ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

18

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File
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5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

01

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information No File Upl oaded
Details of student progression View File

to higher education

5.2.3- Number of students qualifying in state/national/ inter national level examinations
during theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil ServicesState
gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ international level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Serviced State
gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/national / international level (award for a team event should
be counted as one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sport</cultural
activities at university/state/ national / international level (award for a team event should
be counted as one) during the year.

0
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File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at uni
versity/state/national/internatio
nal level (During the year)
(Data Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative,
co-curricular and extracurricular activities (student council/ students representation on various
bodies as per established processes and norms)

St udents have active representation on acadeni c and
adm ni strative bodies of the Institute.

Student Council (SC) representatives actively participate in
various activities. They help in coordinating all the events
related to academ cs and other co-curricular & Extra-curricul ar
activities, as per the directives of teaching faculty. Al
menbers of Student Council actively participate in day to day
academ c activities as per their level; they are the nediator
in communi cating the information between teachers and Students.
Students have strong representations in all cultural and
managenent of events. Like Christnas celebration, Wirld tourism
day, world bread day, Special events |ike National youth day,
Mahat na Gandhi deat h anniversary, Republic Day, |ndependence
Day, National Voters day, Teachers day and various NSS and
soci al service activities. Online SULAVI NEYARD visit was the
great exanpl e of coordination between Student Council & faculty
menbers to organi se.

The above activities enhance their comunication skills,
managenent skills, |eadership skills, teamwork, tinme-
managenent, and resource nmanagenent skills and buil ds
confidence in each student. Student menbers in this council can
becone real heroes and conpetent nmanagers in future by |earning
all these skills.
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File Description Documents

Paste link for additional

information http://cesi hm conf Operati onal -
conmmi tt ee. aspx

Upload any additional View File

information

5.3.3- Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

03

File Description Documents

Report of the event No File Upl oaded
Upload any additional View File
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the
development of the institution through financial and/or other support services

The Institute has a registered Alumi Association for building
strong bond between al ummi and present students. The al umi

gi ve support to the students through interaction, guidance and
pl acenent. This was regi stered under F51646/ Pune in 2018. The
m ssion of the Alumi Association is to foster a nutually
beneficial relationship between the Institute and its al umi.

(bj ectives of the Alumi associ ation:

e To encourage and pronote close rel ations between the
Institution and its alumi and anong the al umi
t hensel ves.

e To pronote and encourage friendly relations between all
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menbers of the alumi body.

e To initiate and devel op prograns for the benefit of the
al umi .

e To assist and supporting the efforts of the Institution
in obtaining funds for devel opnent.

e To serve as a forumthrough which alumi nmay support and
advance the pursuit of academ c excellence at the
| nstitution.

e To guide and assist alumi who have recently conpl eted
their courses to obtain enploynent.

Activities and Contri butions:

e They interact with teachers and express their suggestions
on curricul um revision.

e Few Alumi gave QGuest lecturers to the existing students
on sone and career guiding focuses

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

5.4.2 - Alumni contribution duringtheyear | E. <lLakhs
(INR in Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eadership

6.1.1 - The governance of the ingtitution is reflective of and in tune with the vision and mission
of the institution

Vision: To nould students into physically fit, nmentally robust
and professionally conpetent individuals, who are capabl e of
assuming their rightful place as global |eaders in the
Hospitality Industry and in the society of tonorrow "

M ssion: The Institute will strive to enpower the students with
sound techni cal know edge, skills & humane approach to life to
enabl e themto becone professionals & good citizens to serve
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the hospitality industry wth pride.
Nat ure of Governance:

e The Mddern and advanced educati onal experience that
devel op hospitality industry expert.

e The nature of governance that |eads faculty persona
commtnment to the educational success of students.

e 4 noths Industrial Training that prepares students for
advanced chal l enges in hospitality industry.

Per specti ve pl ans:

e |nprovenent of the Scope and Profile of the Teachi ng-
Learni ng Experience through greater use of |ICT and ot her
i nnovati ve neans.

e Faculty devel opnent to cater to energing trends and
demands in Hospitality Education.

Partici pation of the teachers in the decision making bodi es:

e Faculty discharge an inportant role in inplenenting the
vision and mssion of the institute and to that end pl ay
a proactive part in the decision-nmaking process.

e Faculty influence the institutional policy through their
appoi nt nent on Col | ege Devel opnent Commttee (CDC), the
St udent Devel opnent Cell (SDC) Student Gievance
Redressal Cell (SGRC) & in other Statutory & Non-
Statutory Committee.

File Description Documents
Paste link for additional
information https://drive. google.com drive/folders/1n
S741 L6GysBRamaYvv2HgvbQ 11 er gcA?usp=shari
ng
Upload any additional View File
information

6.1.2 - The effective leadership is visible in various institutional practices such as
decentralization and participative management.

Decentral i zati on:

e The staff and other stakeholders help in infusing a
positive attitude that |eads to increased efficiency,
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I nproved communi cation, hei ghtened norale, notivation and
j ob satisfaction.

e Head of the departnent organi zes and conducts the Parent-
Teacher neetings in which the academ ¢ progress of the
students is communicated to their guardi ans.

e Head of the departnent consultation wth faculty oversees
the Online MCQ paper-setting, evaluation, and marks
subm ssion of prelimnary exam nations.

e Head of the departnent decides on the nature, pattern and
duration of special and renedial classes for the
st udent s.

e Head of the departnent takes the initiative, at tinmes to
organi ze alummae neeting of the institute.

Partici pati ve Managenent :

e Under the | eadership of Chairnman of society the board
menbers i s responsible for Policy Maki ng and Strategic
Pl ans.

e The faculty often takes the | ead in planning Sem nars,
wor kshops, Sports activity, Study Tour, Oientation
visit, Yoga session etc.

e Coll ege Devel opnent Commttee (CDC) is responsible for
t he coordination of academ c and adm nistrative
activities. It conprises of the Chairman, Principal,
| ndustry Expert, MB Menbers, Teaching and Non-Teachi ng
Faculty Menbers.

e The faculty and other stakeholders help in infusing a
positive attitude that |eads to increased efficiency,

i nproved conmuni cati on, hei ghtened noral e, notivation and
j ob satisfaction.

File Description Documents

Paste link for additional
information http://cesihm conl Statutory-

commi tt ee. aspx

Upload any additional View File
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The institutional Strategic/ Perspective plan is effectively
depl oyed t hrough | QAC
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Strategy: Over the past 16 years the institute has shown
tremendous growth. To sustained, strategies nust be
fornul at ed, communi cated and i npl enented effectively.

The plans are projected after a discussion on the basis
of analysis, assessnent and esti mates.

Activity successfully inplenented based on strategic plan
of meki ng of student nore enpl oyabl e:

Enpl oynent is the crucial factor for students before
conpl etion of academ c year. Institute nould the students
to make industry ready by arranging online soft skil

sessi ons.

The institute taken initiative of soft skills sessions
for FYBScHS 2020 - 21 students, soft skill is not part of
curriculum As nost of the students were speaki ng average
Engl i sh | anguage. During the session students need to
participate in co-curricular/ extracurricular activities
Qutcome: Qur institution truly believes in fair val ues.
Hence the institution has decentralized and participative
managenent .

The outconme of this activity approach of the institute
was realized after students successfully selected in

| ndia and Abroad for their four nonths internship and

Pl acenment in various National and International brands of
Hospitality industry.

File Description Documents

Strategic Plan and deployment No File Upl oaded

documents on the website

Paste link for additional

information http://cesi hmcom | QAC- POLI CY. pdf
Upload any additional View File
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from
policies, administrative setup, appointment and service rules, procedures, etc.

Policies: The institute follows the good acaden c
standards, 100 % training and placenent in India and
Abroad al so provide free neal facility during institute
wor ki ng hours to Teachi ng, Non-Teachi ng and Students.
Adm ni strative setup: Chairnman: Review Annual Report of
academ c and other related activities of the Institute

He finalised Sel ections / appointnents
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e Principal: To prepare all the agenda, co-ordinate the
conduct of neetings and arrange to follow up all actions
required.

To provide | eadership, guidance, help inplenentation and
monitor all the academ c activities in conpliance with the
university.

e Head of The Departnent: Ensuring to arrange activities
and Guest |ectures, workshop & sem nars.

Appoi ntments: Advertisenents are published in the |ocal
newspapers.

I nterviews are conducted by a SPPU panel consisting of VC
Nom nee (Chairman), Subject Expert, Principal and Chairman.

e Preference is given to relevant qualifications, teaching
and industrial experience.

e Non - Teaching staff is appointed by the institute panel
consi sts of HODs, Principal and Chairman.

e Service Rules: The institution strictly follows the
service rules according to UGC, S.P Pune University &
Govt. of Maharashtra norns.

e The institute runs for 8 hours on Monday to Friday & 4
Hours on Saturday.

e Procedures: The procedures for decision nmaking are nade
at appropriate levels in the organi zati onal hierarchy.

File Description Documents

Paste link for additional

information http://cesi hm com vi Si on-m SSi on-
core. ht m

Link to Organogram of the

Institution webpage Ni |

Upload any additional View File

information

6.2.3 - Implementation of e-governancein |A. Al |l of the above
areas of operation Administration Finance
and Accounts Student Admission and
Support Examination
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File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

e In our Institution Staff welfare is given forenost
i nportance. In connection with this, Existing welfare
measure for teaching and non-teaching staff are item zed
bel ow.

e Medical Leave & Maternity |eave for eligible staff
menber s

e Faculty nenbers are eligible for Earned Leave

e As Institution has a nmulticultural environnment in the
canpus; the managenent ensures the celebration of all the
festival s together.

e Internet and free W-Fi facilities are also available in
canmpus for staff

e Institute organized tour for Teaching and Non- Teachi ng
St af f

e Faculty devel opnent prograns(FDP) for faculty nenbers on
regul ar basis

e Skill devel opnent courses are organi zed for non- teaching
staff to enhance their skills in work environnent.

e The managenent al so extends financial assistance to the
needy students for pursuing education in our institution
as per the requirenent.

e Al the staff nenbers are treated on par with each ot her
in obtaining benefits fromthe institution.

e Mdtivation through counselling is also avail able for
staff nmenbers to create a heal thy working environnent.

e In a nutshell, the Institution strives hard to keep our
staff happy and healthy to give their 100%
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the
year

01

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development /administrative training programs or ganized
by theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

04
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File Description

Documents

Reports of the Human
Resource Development
Centres (UGCASC or other
relevant centres).

No File Upl oaded

Reports of Academic Staff
College or similar centers

No File Upl oaded

Upload any additional
information

View File

Details of professional
development / administrative
training Programmes
organized by the University for
teaching and non teaching staff
(Data Template)

View File

6.3.4 - Number of teacher s under going online/face-to-face Faculty development
Programmes (FDP) during the year (Professional Development Programmes, Orientation

/ Induction Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the

year

01

File Description

Documents

IQAC report summary

No File Upl oaded

Reports of the Human
Resource Development
Centres (UGCASC or other
relevant centers)

No File Upl oaded

Upload any additional
information

View File

Details of teachers attending
professional development
programmes during the year
(Data Template)

View File

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

The performance of each enpl oyee is assessed annually.

Teaching Staff
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e The performance of each faculty nenber is assessed
according to the Annual Self-Assessnent for the
Per f ormance Based Apprai sal System ( PBAS)

e The institute undertakes a wi de range of activities
besi des academ cs, for which faculty nenbers are assigned
additional duties and responsibilities, which are nostly
vol unt ary.

e The Institute accords appropriate wei ghtage for these
contributions in their overall assessnent.

e The faculty nenbers are informed well in advance of their
due pronotion

Non- Teachi ng St af f

e Al non-teaching staff is also assessed through annual
confidential reports and annual performance apprai sal.

e The various paraneters for staff nenbers are assessed
under different categories i.e. Character, Departnental
Abilities, Capacity to do hard work, D scipline,
Reliability, Relations/Co-operation with superiors,
subor di nat es, col | eagues, students and public, skill of
Drafting (where applicable), efficient organi zation of
docunments and technical abilities.

File Description Documents

Paste link for additional

information http://cesi hm conf Human- Val ue. ht
Upload any additional No File Upl oaded
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the
various internal and external financial audits carried out during the year with the mechanism
for settling audit objections within a maximum of 200 words

e The Institution has established a nmechani sm for
conducting internal and external audits on the financi al
year. Internal audit is conducted half yearly by the
i nternal account departnent of the institution. Externa
audit is conducted once in every year by the auditor
appoi nted by Society.

e The mechani snms used to nonitor effective and efficient
use of financial resources are as bel ow

e Before the commencenent of every financial year,
Principal submts a proposal on budget allocation, by
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consi dering the recommendati ons made by the heads of all
t he departnments w.r.t purchase and upgradation to the
managemnent .

Process of the Internal audit:

e Al vouchers are audited by an internal financial
commttee on half yearly basis. The expenses incurred
under different heads are thoroughly checked by verifying
the bills and vouchers. |If any discrepancy is found, the
sanme is brought to the notice to the Principal for
correction.

Process of the External audit:

e The accounts of the institute are audited by Chartered
Accountant reqgularly as per the governnent rules. The
audi tor ensures that all paynents are duly authorized
after the audit, the report is sent to the nmanagenent for
review. The audited statenent is duly signed by the
Princi pal and Soci ety Chartered Accountant.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during the year (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
duringtheyear (INR in Lakhs)

00

File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies,
individuals, Philanthropers
during the year (Data
Template)
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6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

e Institute maintains & follows a well-planned process for
t he nobilization of funds and resource.

e NMbilization of Funds, the student Tuition fee is the
maj or source of incone for the institute.

Utilization of Funds

e Account departnent nonitor the optinmumutilization of
funds for various recurring and non-recurring expenses

e The Head of the departnent submt the quotation for
various purchases of |ike equi pnent, conputers, books,
etc. fromvendors

e The quotations are scrutinized by the Principal and
Account Departnent before a final decision is made based
on paraneters like pricing, quality, terns of service,
etc.

e The Principal, along with the accounts departnent ensure
that the expenditure lies within the allotted budget. The
intervention of the managenent is sought in case the
expendi ture exceeds the budget.

Resource Mbilization Policy and Procedure

e Before the financial year begins; Principal and Heads of
Departnents prepare the institute budget w r.t purchase
and upgradati on.

e The institutional budget includes recurring expenses such
as salary, electricity and internet charges, stationary &
ot her mai nt enance costs.

e |t includes planned expenses such as | ab equi pnent
purchases, furniture, and ot her devel opnment Expenses.

e The budget is scrutinized and approved by Managi ng Board
of the Society.

Optimal utilization of resources
e The optimal utilization is ensured through encouraging

i nnovati ve teaching-learning practices and desire
pl acenent in India and Abroad.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing the quality assurance strategies and processes

The objectives of | QAC

e To pronote neasures for driving institutional functioning
towards quality enhancenent and institutionalization of
best practices.

Benefits of | QAC

e To ensure a heightened level of clarity and focus in
institutional functioning towards quality enhancenent and
internalization of quality culture NAAC for Quality and
Excel l ence in H gher Educati on.

Functi ons:

e Arrangenent for feedback responses from students, parents
and ot her stakeholders on quality rel ated processes of
the institution.

e |) Wbinar conducted for Imunity Boosting & Pandem c
Covid — 19 on 07/07/ 2020

Speaker: Dr. Chandrakal a Mannuru (HOD & Asso Prof essor Dept of
Food Science & Nutrition, S.N.D. T. Coll ege, Pune)

e Activity Qutcone: Student realises that proper diet can
help to ensure that keeping the body is in strongest
possible state to battle the virus. A proper and healt hy
di et can ensure a robust inmmune systemthat can resi st
any onsl aught by the virus.

e |l) Online celebration of National Youth Day on
13/ 01/ 2021

Speaker: Dr. A aykumar M Rai
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e Activity Qutcone: Student realise that National Youth Day
creates awareness and provi des knowl edge about the rights
of people in India. The main objective behind the
celebration is to make a better future of the country by
notivating the youths and spreading the ideas of the
Swam Vi vekananda.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - Theinstitution reviews its teaching learning process, structures & methodol ogies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

e | QAC being the central body within the college nonitors
and review the teaching-1learning process regularly.

e Institute prepares Academ c Cal endar based on the
Uni versity Academ c Cal endar in advance at the start of
the year with anple tine frane for not only the regul ar
t eachi ng-1 earni ng process but also to accommodate the
various events |ike sem nar/ guest |ecture/ workshops/
FDP' s and many nore.

e Exanple I) Webinar on Study of Sula Vineyard — Nashi k
conducted on 04/11/2020

M. Pritish Kajale (Executive — The Tasting Cel |l ar)

e Activity Qutcone: Students |earned about various brands
of sula vineyards ranging fromWite, Red, Rose,
Sparkling and Organic Wnes al so wi ne producti on process,
cultivation and conbination of wine with different foods.

e Students experience about maturing of wine in Oak cask at
wi ne cellar and serving tenperature and its inportance.

e There are sone different brands available at sula |ike
Rasa (Rasa Cabernet Sauvi gnon, Rasa Zi nfandel ) D ndori
(Di ndori Reserve Viognier, D ndori Reserve Chardonnay,

Di ndori Reserve Shiraz)

e Sula also inports and distributes |eading international
wi nes and spirits such as Le G and Noir, Torres,

Trapi che, Hardy's, Bouchard Ainé et Fils, Cap Royal, Cono
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Sur, Guppo Italiano Vini, Beluga Vodka, Asahi etc.

e Sula exports many of its wines to over 30 countries and
i ncludes countries |ike Singapore, Australia, Italy, and
France.

e Sauvi gnon Bl anc and Chenin Blanc were the first two
variants sold under the nane Sul a Vi neyards.

e Exanple Il) Online PTA Meet conducted on 31/03/2021

e Activity Qutcone:

e The parents agree that PTA is G eat opportunity for
parent and teacher to develop a healthy and strong
relationship for the student’s conpl ete devel opnent.

e Also great opportunity to open two ways communi cation for
the student’s wel fare.

e Geat platformfor parent and teacher to share insights
and information for the student’s growt h.

e Geat opportunity to know the nodification of student’
performance and to ensure best academ c and non-academ c
per f or mance.

e During online neet Parents interacted with the class
coordi nators and di scussed about their student’s
performance and attendance few parents al so di scussed
about the way to inprove the performances.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above
institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)
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File Description Documents

Paste web link of Annual
reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and
certifications

Upload any additional View File
information

Upload details of Quality View File
assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

CGender sensitivity is an inherent value in the cultural ethos
of the institute and its neighboring conmunity, as is evident
by the followng facilities —

e Safety and Security

e Well-trained and vigilant security guards stationed
across the canpus.

e Security checkpoints at all canpus entry and exit.

e Extensive surveillance network with 24x7 nonitored
control roons.

e Rotational duty by all faculty nmenbers for discipline and
security.

e Strict inplenentation of Anti-Ragging and Mbil e Free
Canpus.

e Counseling

e Formal and informal avenues for counseling male and
femal e students and staff for academ c and ot her
i ssues/ probl ens.

e Gievance Redressal Conmittees for staff and students

Common Roons:

e Common roons have been allocated for nen and wonmen, which
also facilitate neetings and di scussi ons.
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O her Measures
e Enrolnment of 14%girls students and 60% wonen staff

CES' s Arvind B. Telang Institute of Hotel Managenent has been
successful in caring for its diverse students and staff

popul ation harnoniously in its efforts to steadily achieve its
vi sion and m ssion.

Oher Initiatives

Additional initiatives ensure active participation of students
in co-curricular activities including sports.

Communi ty outreach

Skill Devel opment Programe (Housew fe Bakery Workshop, 3

Mont hs Bakery Certificate Course) provides opportunity to wonen
fromall walks of |ife to get trained in entrepreneurship and
sel f—enpl oyabl e skills.

File Description Documents

Annual gender sensitization

action plan http://ww. cesi hm conf I nstitutional ¥20Val
ues. pdf

Specific facilities provided for
women in terms of : a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - Thelngtitution hasfacilities for C. Any 2 of the above
alter nate sour ces of energy and energy
conservation measures Solar

energy Biogas plant Wheeling to the
Grid Sensor-based energy conservation
Use of LED bulbs/ power efficient

equipment

File Description Documents

Geo tagged Photographs View File
Any other relevant information No File Upl oaded
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7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid
waste management Biomedical waste management E-waste management Waste recycling
system Hazardous chemicals and radi oactive waste management

e Solid waste nmanagenent
e E-waste nmanagenent

e Solid waste managenent

The Institute facilitates several techniques for the managenent
of degradabl e and non-degradabl e waste. The primary focus is to
reduce, reuse and recycle the waste. The Institute nmanagenent
has al so advised to refuse anything which is not needed. The
Institute has different dustbins to segregate the different
waste. Every day the waste is collected in bins and disposed to
a place where it can be converted into nanure.

For solid waste nanagenent different bins have been pl aced at
different places. This ensures that solid waste segregated at
the source. It is also ensured that the recycling of all these
conponents is done in mninmmcost and | abour. Suitable

t echni ques are applied for disposing of solid waste. The

gar bage generated is preferably treated at the site of
gener ati on.

e E-waste managenent

E-waste or electronic waste is created when an electronic
product is discarded after the end of its useful life. E-waste
mai nly includes obsol ete el ectronic devices, such as conputer
systens, servers, nonitors, conpact discs (CDs), printers,
scanners, copiers, calculators, fax machines, etc. E-waste is
di sposed of through vendors.

File Description Documents

Relevant documents like View File

agreements/MoUs with

Government and other

approved agencies

Geo tagged photographs of the

facilities http://ww. cesi hm conml Institutional %20Val
ues. pdf

Any other relevant information No File Upl oaded
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7.1.4 - Water conservation facilities
availablein the I nstitution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the
campus

D. Any 1 of the above

File Description Documents

Geo tagged photographs /
videos of the facilities

View File

Any other relevant information

No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

A. Any 4 or Al of the above

File Description Documents

Geo tagged photos/ videos of View File
the facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by the

institution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through
thefollowing 1.Green audit 2. Energy
audit 3.Environment audit 4.Clean and
green campus recognitions/awar ds 5.
Beyond the campus environmental
promotional activities

B. Any 3 of the above
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File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

View File

7.1.7 - TheInstitution has disabled-friendly,
barrier free environment Built
environment with rampg/liftsfor easy
access to classrooms. Disabled-friendly
washrooms Signage including tactile path,
lights, display boar ds and signposts
Assistive technology and facilities for
persons with disabilities (Divyangjan)
accessible website, screen-reading softwar e,
mechanized equipment 5. Provision for
enquiry and information : Human
assistance, reader, scribe, soft copies of
reading material, screen reading

D. Any 1 of the above

File Description Documents

Geo tagged photographs /
videos of the facilities

View File

Policy documents and
information brochures on the
support to be provided

No Fil e Upl oaded

Details of the Software
procured for providing the
assistance

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and
other diversities (within 200 words).

I nstitution provides an inclusive environnent for everyone with
t ol erance and harnony towards cultural, regional, |inguistic,
conmmunal soci oeconom ¢ and other diversities. Different sports
and cultural activities organized inside the college pronote
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har nony t owards each other.

Comrenor ative days |i ke Winen’s day & Yoga day al ong with many
regional festivals |like Diwali, Dasshera and Christnmas are
celebrated in the Institute. This establishes positive

i nteraction anong people of different racial and cul tural
backgrounds. There is grievance redressal cell in the institute
i ke Student grievance redressal cell which deal with
grievances w thout considering anyone’'s racial or cultural
backgr ound.

Institute has code of ethics for students and a separate code
of ethics for teachers and ot her enpl oyees whi ch have to be
foll owed by each one of themirrespective of their cultural,
regional, linguistic, communal soci oeconom ¢ and ot her

di versities.

Every year it is a customary in our Institute to celebrate
Oientation Day. The main notive of this day is to wel cone new
students in a friendly atnosphere and to encourage their
creative inmpulses to boost their confidence. It is the day
where seniors and juniors finally bond and unite to cel ebrate
bei ng part of the Institute.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sensitization of students and employees of the Institution to the constitutional
obligations: values, rights, duties and responsibilities of citizens

The institution sensitizes the students and the enpl oyees to
the constitutional obligations about values, rights, duties and
responsi bilities and constantly works upon to nurture them as
better citizens of the country through various curricular and
extra-curricular activities. Every year Institute cel ebrates
Republic Day, Mharashtra Day and | ndependence Day on January
26, May 01 and August 15 respectively. The celebration is
attended by Students, Teaching and Non-teaching Staff,
Invitees. Flag hosting with National anthem of nati onal
integrity followed by distribution of sweets is the regul ar
decorum of the programre by informng the qualities of freedom
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fighters and to enphasize the duties and responsibilities of
citizens. The institution encourages participation of students
in Sports and Ganes, NSS at National |evel to strengthen

nati onwi de bond and rel ation.

The institution has strived forward with great effort to

i ncrease the | evel of awareness and appropriate practices
anongst the students in the follow ng areas: Fundanental Duties
and Rights of Indian G tizens. The institution and NSS unit are
actively involved in conducting several activities for

i ncul cating val ues for being responsible citizens are Bl ood
Donati on Canp, National Voters Day, Gandhi Jayanti, Nati onal
Yout h Day, Vigilance Awareness Wek to nmake students

responsi ble citizens.

File Description Documents

Details of activities that View File
incul cate values; necessary to
render studentsin to
responsible citizens

Any other relevant information No File Upl oaded

7.1.10 - The Institution has a prescribed D. Any 1 of the above
code of conduct for students, teachers,
administratorsand other staff and
conducts periodic programmesin this
regard. The Code of Conduct isdisplayed
on the website Thereisa committeeto
monitor adherenceto the Code of Conduct
I nstitution or ganizes professional ethics
programmesfor students,

teachers, administratorsand other staff

4. Annual awar eness programmes on Code
of Conduct are organized
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File Description Documents

Code of ethics policy View File
document

Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc.,

in support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days,
events and festivals

The Staff and Students of the institution all cone together
under one unbrella to celebrate these occasions, spread the
nmessage of Unity, Peace, Love and Happi ness throughout.

Republ i c day- Cel ebrated on 26th January, the adoption of
I ndi an constitution and spreading the nessage that India is the
| argest denocratic country in the world.

Maharashtra Day - Cel ebrated tocomenorate the creation of a
Mar at hi speaki ng state of Maharashtra. It includes the hoisting
of national flag.

| ndependence Day - Cel ebrated on 15th of August, flag hoisting,
celebrated to mark freedomof India fromBritish rule.

Gandhi Jayanti - Cel ebrated on 2ndCctober. W inspire students
to follow the Gandhi an i deol ogi es of truth and nonvi ol ence.

I nternati onal Yoga — Cel ebrated on 21st June. Yoga |nstructor
or gani zes yoga exerci se.

Voters Day — Cel ebrated on 25th January, Students are given
awar eness on their duties and rights as a loyal citizen.

Wrld TourismDbDay - It celebrated on Septenber 27 to raise
awar eness about the inportance of tourism

Nati onal Youth Day — Cel ebrated on January 12. Cbjective to
make a better future of the country by notivating the youths.
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Nat i onal Education Day - Cel ebrated on Novenber 11, Maul ana
Azad was responsible for setting up top education bodies |ike
Al CTE and UGC.

File Description Documents

Annual report of the View File
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1. To create a in house practice of Sinulation of the industry
to provide real tine |earning of the students.

Title of the Practice:

The institute has planned the practice ‘Sinulation with
industry’ with an aimto excel in the field of hospitality
education by noul ding and enhancing the skill to neet the
chal | enges of the dynam c busi ness environnent.

bj ecti ves:

e To work parallel with Industry to provide real tine
| earni ng of the students.

e To create a platformfor the students and faculty to get
I ndustry exposure.

e To Bridge the gap between academ cs and i ndustry.

e To be the nost preferred hospitality education institute
anong the aspirants.

The cont ext:
The institute recognizes the need to expose the students to
i ndustry work culture through continuous interaction and hand

on training during the course.

Practi ce:
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Food Festival and Thenme Lunch: Institutes organi zes food
festival exposure to students, inculcating |eadership, team
wor k, sales skills, interpersonal skills, sharpening the
techni cal skills.

Evi dence of Success:

Students have successfully acquainted with gl obal practices in
hospitality industry. They have adopted the professional work
culture wth inproved technical and interpersonal skills.

Probl ens Encountered and Resources Required:

Budget constraints: The institute has to nake optimal use of

budget ed resources for events organi zed every year. It is a
chall enge to work with in the budget with fluctuation due to
i nflation.

Time managenent: It is challenging to take tinme out for the
preparation of events in the m dst of academ cs. Faculty and
t he students have to work beyond the academ c tine to prepare
for the event.

Resource person: Hospitality industry being a very demandi ng
industry, it is challenging to get industry experts to the
i nstitute.

2. To bring changes anobngst students by counselling & nentoring
bj ective of the Practi ces.

Title of the Practice:

Counselling ains to identify personal issues |like |ow self-
esteem interpersonal relationship problens and cultura
di fferences.

bj ecti ves:

e To provide a platformto exhibit and nurture know edge,
skills, talents of the students.

e To enable the students to devel op a sense of culture,
nmorality and social responsibility.

e To devel op gender sensitization and sel f-discipline

e To nurture critical thinking, creativity and overall
awar eness.
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e To devel op entrepreneurship attitude and skills.
e Al round personality devel opnment of the students.

The Cont ext:

The nmentor assigned to every batch of 15 to 20 students strives
to understand students’ academ c and personal problens and al so
identifies those in need of extra academ c coachi ng or personal
counsel | i ng.

The Practice:

Students who take admi ssions majority are fromrural area with
education in vernacular nmedium Institute take the opportunity
to groomthem according to the requirenment of the hospitality
I ndustry.

Evi dence of Success:

Students com ng fromsem -rural and rural backgrounds are
grooned successfully to face on canpus interviews of |eading
conpani es and i ndustries. The academ c and non-academ c skills,
i nparted throughout the year, ensure a holistic devel opnent of
t he students.

Probl ens Encountered and Resour ces Required:
The imted wi ndow for one on one personal interaction with

students outside the classroomlimts the effectiveness of all
counsel ling and nentoring activities.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information No File Upl oaded

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

It is inportant in the overall progress and devel opnent of the
institution. We always try to function uniquely, innovatively,
di stinctively. Institute tries to inplenent the distinctiveness
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in the work. Most of the students are needy but they are not
poor in talent, know edge, humlity. Institute staffs identify

their talent and encourage them
Provi sion of quality education in hospitality:

e Institute is accredited by NAAC with “B” grade.
e Institute has affiliation to SPPU.

e It is the nost preferred institute in Pune for adm ssion

anongst the candi dates which is proved by 100% adm s
for the entire seats.

e Institute has consistently given university toppers
good results.

e Industry interaction and liaison is an on-going proc
whi ch happens annually in the formof student’s
apprenticeship, placenents, ODC, Industrial visits,
| ectures, etc.

e Institute has nenbership of Professional association
i ke Pune Hotelier Association. This provides platfo
for the faculty and students to participate in vario
wor kshops, |ectures and sem nars organi zed by
associ ation.

e Faculty nenbers are appointed on conmttees |ike “Bo
of Studies of SPPU", “Syllabus Revision”,” Exam nati

e The Principal was appointed as Chairman for syll abus
revision commttee of SPPU. He was appoi nted as Chai
of BOS of SPPU.

MANAGEMENT
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File Description Documents

Appropriate web in the View File
Institutional website

Any other relevant information View File

7.3.2 - Plan of action for the next academic year

Pl an of Action for AY 2021-22

The Institute 1 QAC has identified the broad objectives bas
st ack hol der feedbacks which the Institute should achieve
during this period, which are enunerated as under -

e To encourage and train Faculty to adopt |ICT enabl ed
i nnovati ve teaching, evaluation nethods, for e- cont
devel opnent .

e To augnent facilities for the devel opnent of e contents.
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e To execute various gender sensitization, social awareness
programns.

e To augnent infrastructural facilities for acconmopdating
contenporary curricul ar needs.

e To trap nore renewabl e energy source.

e To upgrade the Institute canteen is planned and separate
sitting arrangenents for teachers.

e The conputer |ab of the Institute wll be upgraded which
will cater to handle data gl obally.

e To construct a new an auditoriumthis will have hi-tech
devi ces for the conduction of various FDPs, Sem nars and
Conf er ences.

e W would like to initiate the 3 R solutions for various
processes. The aimis to nove towards paperless office,
for which we would identify various processes which can
be nmade conpletely paperless in the first stage.

e The Institute will also increase its e library resources
which will imrensely benefit the students and the
faculty.

e Mre and nore Geen Practices for Sustainability.

e To notivate students and faculty for upcom ng rel evant
resear ches.

e To encourage alumi for financial contribution to be used
i n devel opnent of the Institute.
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