Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

HOTEL MANAGEMENT

YEARLY STATUS REPORT - 2023-2024

Part A

Data of the Institution

1.Name of the Institution

e Name of the Head of the institution
e Designation

¢ Doesthe institution function from its own
campus?

e Phone no./Alternate phone no.
e Mobile No:

e Registered e-mail

e Alternate e-mail

e Address

e City/Town
e State/UT
e Pin Code
2.Ingtitutional status
o Affiliated / Constitution Colleges

e Type of Institution

e Location

Page 1/127

Canp Education Society's Dr.
Arvind B. Telang Institute of

Hot el Managenent

Dr. A aykumar Mthil esh Rai

Pri nci pal

Yes

02027371635

9730073648

princi pal . abt el angi hm@nmai | . com
princiajayrai @nmnail.com

Plot No. G P-159, G Block, MDC

Chi nchwad, Sanbhaj i nagar
Pune

Mahar ashtra

411019

Affiliated

Co- educati on

Ur ban
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Financial Status

Name of the Affiliating University

Name of the IQAC Coordinator

Phone No.

Alternate phone No.

Mobile

IQAC e-mail address

Alternate e-mail address

3.Website address (Web link of the AQAR
(Previous Academic Year)

4.Whether Academic Calendar prepared
during theyear?

e if yes, whether it is uploaded in the
Institutional website Web link:

5.Accreditation Details

HOTEL MANAGEMENT

Sel f-fi nanci ng

Savitribai Phule Pune University
Prof. Deepak Tanaji More
02027371037

02027371635

9561612744

bschs1l@mai |l .com
deepaknorelO0O@mai | . com

https://cesi hm coml AQAR- 2022- 23. p
df

Yes

https://cesi hm com Acadeni c-
Cal ender - 2023- 24. pdf

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B 2.40 2018 26/ 09/ 2018 |25/ 09/ 2023
Cycle 2 B+ 2.64 2024 30/ 05/ 2024 |29/ 05/ 2029

6.Date of Establishment of IQAC

05/ 12/ 2016

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
NI L NI L NI L NI L NI L
8.Whether composition of IQAC asper latest  Yes
NAAC guidelines
e Upload latest notification of formation of View File

IQAC
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9.No. of IQAC mesetingsheld duringtheyear 2

e Were the minutes of IQAC meeting(s) and Yes
compliance to the decisions have been
uploaded on the institutional website?

e |f No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received fundingfromany No
of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount
11.Significant contributions made by | QAC during the current year (maximum five bullets)
e To understand i nportance of Nutritional MI|lets.
 Cui dance about Soft Skills Interview Techni ques.
e Canpai gn about Voter Registration Awareness.
I nauguration of Institute G een C ub.

e Participation in National Inter Collegiate Hospitality
Conpeti tion.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action Achievements/Outcomes

FYBSCHS Orientation activity Oientation is atine for
students to | earn about the
Institute policies and
procedures, neet wth advisors,
and get acclimated to the
canpus.

Consunption of Mllets Students understand the Mllets
are a good source of nutrients
such as copper, magnesi um
phosphorus, and manganese. These
are excellent for maintaining a

healthy life.
Soft skill Training Programre 4 Students sel ections for Oberoi
i ke I nterview Techni ques for Hotel — OCER Program 2023
Students
Vot er Regi stration Awareness Vot er awareness is crucial for a
heal t hy denocracy, as inforned
and engaged citizens are nore
likely to participate in
el ections
National Intercollegiate 1) Food Production Depart nent
Hospitality Conpetition Atithya 1st Prize in Budding Chef
- 2024 Conpetition 2) F&B Service
Departnent 1st Prize in Dare to
Flair Hustle Conpetition
13.Whether the AQAR was placed before Yes

statutory body?

e Name of the statutory body

Name Date of meeting(s)

Col | ege Devel opnment Conm ttee 05/ 04/ 2024

14 Whether institutional data submitted to AISHE
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Part A

Data of the Institution

1.Name of the Institution Canp Education Society's Dr.

Arvind B. Telang Institute of
Hot el Managenent

e Name of the Head of the institution Dr. A aykumar M thil esh Rai

e Designation Pri nci pal

e Doestheinstitution function from its Yes

own campus?

e Phone no./Alternate phone no. 02027371635

e Mobile No: 9730073648

* Registered e-malil princi pal . abt el angi hm@ymai | . com

e Alternate e-mail princiajayrai @mail.com

e Address Plot No. G P-159, G Block, MDC
Chi nchwad, Sanbhaj i nagar

e City/Town Pune

o State/UT Mahar ashtra

e Pin Code 411019

2.Institutional status

o Affiliated / Constitution Colleges Affiliated

e Type of Institution Co- educat i on

e |ocation Ur ban

e Financial Status Sel f-financi ng

e Name of the Affiliating University Savi tribai Phule Pune University
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e Name of the IQAC Coordinator Prof. Deepak Tanaji Mbore
e Phone No. 02027371037

e Alternate phone No. 02027371635

e Mobile 9561612744

IQAC e-mail address

bschsl@nuail.com

Alternate e-mail address

deepaknorelO0@nuai | . com

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://cesi hm com AQAR- 2022- 23.

pdf

4.Whether Academic Calendar prepared
during the year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://cesi hm com Academ c-
Cal ender - 2023- 24. pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B 2.40 2018 26/ 09/ 201 |25/ 09/ 202
8 3
Cycle 2 B+ 2.64 2024 30/ 05/ 202 |29/05/ 202
4 9

6.Date of Establishment of IQAC

05/ 12/ 2016

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Dep | Scheme Funding Agency | Year of award Amount
artment /Faculty with duration
NI L NI L NI L NI L NI L
8.Whether composition of IQAC as per latest | Yes
NAAC guidelines
e Upload latest notification of formation of | View File
IQAC
9.No. of IQAC meetings held during theyear | 2
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» Were the minutes of IQAC meeting(s) | Yes
and compliance to the decisions have
been uploaded on the institutional
website?

e |f No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether 1QAC received funding from No
any of the funding agency to support its
activitiesduring theyear?

e |f yes, mention the amount

11.Significant contributions made by IQAC during the current year (maximum five bullets)

* To understand i nportance of Nutritional MIlets.

 Cui dance about Soft Skills Interview Techni ques.

e Canpai gn about Voter Registration Awareness.

 lInauguration of Institute G een C ub.

e Participation in National Inter Collegiate Hospitality
Conpetition.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action

Achievements/Outcomes

FYBSCHS Orientation activity

Oientation is a tinme for
students to | earn about the
Institute policies and
procedures, neet wth advisors,
and get acclimated to the
campus.

Consunption of Mllets

Students understand the Ml lets
are a good source of nutrients
such as copper, magnesi um
phosphorus, and nmanganese.
These are excellent for
mai ntaining a healthy life.

Soft skill Training Progranmre 4 Students sel ections for

i ke Interview Techni ques for Qberoi Hotel — OCER Program
St udent s 2023

Vot er Regi stration Awareness Vot er awareness is crucial for

a heal thy denocracy, as
i nformed and engaged citizens
are nore |likely to participate
in elections

National Intercollegiate
Hospitality Conpetition Atithya
- 2024

1) Food Production Depart nent
1st Prize in Budding Chef
Conpetition 2) F&B Service

Departnment 1st Prize in Dare to
Flair Hustle Conpetition

13.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body

Name

Date of meeting(s)

Col | ege Devel opnment Conmittee

05/ 04/ 2024

14 Whether institutional data submitted to AISHE

Y ear

Date of Submission

2022- 23

29/ 01/ 2024
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15.Multidisciplinary / interdisciplinary

In order to develop the all-round capacities of the students —
intellectual, aesthetic, social, physical, enotional and noral in
an integrated manner, the institute is preparing to include

mul tidisciplinary subjects as per the National Educational Policy
2020. Keeping in view the problens faced by the students, the
Institute is planning to set up Value Added / Career Advancenent
short termcourses. The aimis to nake the students equi pped, so
that they don’'t need to rely on Government jobs but instead pave
a way towards self-enploynent. As the Institute is preparing
itself to have nore of nulti-disciplinary subjects it tries to
identify the programme | earning outcones along with courses and
unit | earning outcones that define the specific know edge,

skills, attitudes and values that are to be acquired by the

| earner and woul d ensure that the programe achieves its goal.

16.Academic bank of credits (ABC):

Regardi ng the inplenentation of Academ c Bank of Credits, the
Institute trying to tie up with Institute running simlar courses
under various universities. The pedagogi cal approach of the
Institute is student’s centric where the faculties’ pedagogi ca
approaches are constructivist, inquiry-based, reflective,

col l aborative and integrative. Sunmative and Formative
assessnents and assignnents are used to evaluate the Students

| ear ni ng out cone.

17.5Kill development:

The vision of the Institute is pronoting Val ue-Based Quality
Education, hence the Institute takes efforts to incul cate
positivity anong the learners. The Institute also cel ebrates
Nati onal Festivals |ike |Independence Day and Republic Day.
Qbserving various programes |ike Wrld A ds Day, Environnent
Day, observing the Death and Birth Anniversary of our Nationa
Leaders which help in inbibing the good qualities of the
students. Mentoring students is also one of the practices of the
Institute, to enable students to explore future enpl oynent

pat hways after graduation, and help them get the nost of their
st udi es.

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language,
culture, using online cour se)

Regardi ng the adoption of Indian |anguages, the Institute offers
various Indian |anguages |like H ndi, Marathi & French under
foreign | anguage in the courses. Preservation and pronoting of
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| anguages is one of the targets of the Institute in future.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The Institute al so makes an effort to understand that a pursuit
of knowl edge is a life-long activity and to acquire positive
attitude and other qualities which will |ead students to a
successful life. To interpret, analyse, evaluate and devel op
responsibility and effective citizenship is one of the programme
out cones of the students.

20.Distance education/online education:

The Institute is also preparing itself to offer Value Added /

Car eer Advancenent short term courses through ODL (Open Di stance
Learni ng) node in due course of tinme. Keeping in viewthe

conveni ence of the student, the various technological tools used
by the faculties especially during the pandenm c | ockdown are
Googl e C assroom Zoom Google, using videos as teaching and

| earning aids, Goup collaboration and interaction and assi gnnent
and revision as well as the assessnents have been conducted are
sonme of the institutional efforts towards bl ended | earning.

Extended Profile

1.Programme

11 01

Number of courses offered by the institution across all programs
during the year

File Description Documents

Data Template View File
2.Student
2.1 60

Number of students during the year

File Description Documents
Data Template View File
2.2 60

Number of seats earmarked for reserved category as per GOI/
State Govt. rule during the year
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File Description Documents
Data Template View File
2.3 40

Number of outgoing/ final year students during the year

File Description Documents

Data Template View File
3.Academic
31 06

Number of full time teachers during the year

File Description Documents
Data Template View File
3.2 09

Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.Institution
4.1 04

Total number of Classrooms and Seminar halls

4.2 7857587. 23

Tota expenditure excluding salary during the year (INR in lakhs)

4.3 10

Total number of computers on campus for academic purposes

Part B
CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation
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1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

Response:

e The curricular courses offered by the college are as per the
Savitribai Phule Pune University (SPPU) and are inplenented
as per University guidelines which are followed in senester
pattern.

e At the beginning of academ c session the institute prepares
t he academ c cal endar which consists of curricular, co-
curricular and extracurricular activities for effective
i npl ementati on and delivery of curricul um

e HODs allocate subjects for the senester to their team
menbers and submit the sane to the Academ c coordinator &
prepare final subject allocation of operational and allied
subj ects as per the expertise of the faculty nenbers.

e The curriculumis delivered through participative,
experiential and problem solving nethods for the overall
devel opnent of the students. Guest |ectures by em nent
personalities in the relevant area, workshop and industri al
visits are the various nodes of effective teaching nethods
to enrich the know edge of the Students.

e The syllabus delivery is assessed through internal
exam nation by the exam nation departnent. |ndividua
assignnents in the formof witten work and presentations
are encouraged to ensure better conprehension of the
student s.

e At the end of each senester feedback is taken from students
and faculties on the teaching | earning process.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information
Ni |

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

e As an affiliated institution of the S. P. Pune University,
the evaluation norns of the University are strictly
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f ol | owed.

e The current session followed a Credit based eval uati on
system In this respect the institute strictly follows the
academ ¢ cal endar including the conduct of continues
i nternal eval uation through detail planning and
docunent ati on

e The institute has its cal endar drafted which includes nunber
of working days, national and governnent holidays, date for
i nternal exam nation, practical exam nation and fina
assessnment exam nati on.

e The tinetable is prepared and sent to all students as
di spl ayed on the coll ege notice board.

e As part of the continuous evaluation internal exam nations
are held every senester along wth regul ar assi gnnent and
tests to gauge the progress and devel opnent of the students.
Besi des these formal assessnents, revision work, class
tests, assignnents and student presentations, a continuous
system of eval uation was put in place.

e Al examnation is held in the prescribed format and
requi rements set by the university. Each paper is eval uated
by the subject faculty and marks are awarded.

For the purpose of fair evaluation the papers are masked by the
exam nation in charge taking out the chance of bias correction.
The institute al so provides an open platformto the students to
performand present their talent in practical.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information
Ni |

1.1.3 - Teachersof the Institution participate A. All of the above
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity
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File Description Documents

Details of participation of View File
teachersin various
bodies/activities provided as a
response to the metric

Any additional information View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course
system has been implemented

1.2.1.1 - Number of Programmesin which CBCS Elective cour se system implemented

01

File Description Documents

Any additional information View File

Minutes of relevant Academic No Fil e Upl oaded
Council/ BOS meetings

Institutional datain prescribed No File Upl oaded
format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

04

File Description Documents

Any additional information View File

Brochure or any other document No File Upl oaded
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

59

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
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during the year

59

File Description Documents

Any additional information View File

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues relevant to Professiona Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

e Integrating issues of social concern into |earning
experiences through the curriculumis an effective strategy
as crosscutting issues in the curriculum enhance know edge.

e Professional Ethics

Subj ects |ike Personality Devel opnent, Hospitality Law, Fi nanci al
Accounting, and Entrepreneurship devel opment teach students to
uphol d professional ethics in their personal and business
practices, values, and guiding principles in performng their

rol es and confidence building are inparted through the curriculum

e Cender

Courses in Room Division, F& Services and Culinary Arts includes
topi ¢ of gender sensitization wherein all enployees are treated on
par with respect & dignity. Students are encouraged to critically
exam ne the issues froma cross-cultural perspective.

e Environnment and Sustainability

Every year, N.S.S. unit undertakes a host of activities in the
near by villages during the special canps which organi zes vari ous
environnent related prograns including tree plantation, village

cl eanliness, cleaning of public areas, plastic free drive,
awareness rally, etc. The Institute has al so i naugurated ‘ CESI HV
Green Club’ depicting a responsible step towards green community &
sust ai nabl e devel opnent.

e Human Val ues and Professional Ethics

To create effective approach and soci al awareness anong the
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students, lectures & relevant activities are conducted. The

institute takes efforts for integration of ethical and human
val ues through extra-curricular activities also.

File Description

Documents

Any additional information

No File Upl oaded

Upload the list and description
of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

View File

1.3.2 - Number of coursesthat include experiential lear ning through project work/field

wor k/internship during the year

07

File Description

Documents

Any additional information

View File

Programme / Curriculum/
Syllabus of the courses

No File Upl oaded

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these courses,
if any

No File Upl oaded

Number of courses that include
experiential learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ internships

221
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File Description Documents
Any additional information View File
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the

syllabus and itstransaction at the institution

from the following stakeholders Students

Teachers Employers Alumni

A. Al of the above

File Description

Documents

Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

URL for stakeholder feedback No File Upl oaded
report
Action taken report of the View File

Any additional
information(Upl oad)

No File Upl oaded

1.4.2 - Feedback process of the Institution

may be classified asfollows

A. Feedback col | ect ed,

anal yzed

and action taken and feedback

avai l abl e on website

File Description

Documents

Upload any additional
information

No File Upl oaded

URL for feedback report

htt ps://cesi hm com Feedback- Anal ysi s-

Report - 2023- 24. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of studentsadmitted during the year

2.1.1.1 - Number of sanctioned seatsduring the year

120
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File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

41
File Description Documents
Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

e In the beginning of Senester during interaction and
orientation sessions of regular class teacher and subject
teachers, regular classes is the first step of assessnent of
the learning | evels of students.

e The internal assessnment system hel ps teachers to identify
Advanced and sl ow | earner students. In a senester, the C ass
teachers conducts Cl ass Test and exam nati on depart nent
conducts Prelimexans before the final SPPU theory
Exam nation. Through this systemthe Institute identifies
various | earning categories of students.

e Qur institute believes in continuous inprovenent of all our
students. C asses are conducted for advanced | earners which
enable themto explore their additional abilities to growin
the Hospitality field.

e Cuest |lectures and workshops help themto enhance their
skills. Students get nore attention fromthe subject
teachers and nentors. W always try to nake the sl ow
| earners inprove their academ c perfornmance.

e The Institute use nonitoring and nentoring to keep track of
slow |l earners’ progress. Along with teachers, sone advanced
| earners are encouraged to nentor weak students and help
them wi th expl anati ons and notes.
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File Description Documents

Link for additional Information
Ni |

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
180 06

File Description Documents

Any additional information View File

2.3 - Teaching- Learning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

CES's Dr. A B. Telang Institute of Hotel Managenent, Pune provides
an effective platformfor students to develop l|atest skills,
know edge, attitude & values in accordance with industry
requi renents. BScHS Course under SPPU is provides a conprehensive
understanding to the student right at the begi nning of the course
as to what should be the primary focus.

Experiential Learning: W have one of the best infrastructures.
Qur Practical area where the operational subjects |ike Food
Production, F & B Service and Accommpbdati on students get practi cal
know edge. Students are encouraged to engage in experiential
| earning to |l earn actual operations of the Industry. Experiential
| earning is al so suppl emented through workshops, ODC s, thene
| unches, on-job training, field visits etc.

Partici pative Learning: Students willingly partake in various
inter and intra institute conpetitions, quizzes. This enhances
their ability to interaction and prepare students for the
Hospitality Industry with passion. Institute arranges vari ous
I ndustrial visits, workshops, thene |unches, food festivals which
hel p themto enhance their participative skills. Qur active SPPU
NSS unit devel ops soci al awareness anong the students through
regular activity and NSS canp for participative learning in
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various social activities.

Probl em sol vi ng net hods: Departnents encourage students to
acqui re and devel op problemsolving skills. For this, Institute
organi zes expert lectures on various topics, notivate students,
and participate in various inter-college and intra-college
conpetitions.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

Institute strives to keep updated with the latest ICT tools as
and when required. Qur institute has an Internet facility with
free W-Fi for all students, State of the art Conputer Lab.

Besi des the chal k and tal k nethod of teaching, the institute
makes intensive use of |CT-enabled tools, including online
resources for effective teaching and | earning process. The
faculties use online education resources, social networking sites
and provi de enhanced | earning experience to the students.

The use of ICT by faculty apart from enabling students to keep
pace wth the contenporary digital and virtual world has hel ped
institute to create a student centric | earning approach.

You- Tube, E- nmmils, WhatsApp group and Zoom are used as
platfornms to comruni cate, provide study material and syl | abus,
make announcenents, conduct tests, upload assignnents, nmake
presentati ons, address queries, nmentor and share information,
Internet and W-Fi facility is made available at institute Canpus.

Projector is installed in conference hall to incorporate new

pedagogies in the teaching-learning process. Printing facility is
avai |l abl e at reception desk, principal office and conputer room
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File Description Documents

Upload any additional View File
information

Provide link for webpage

describing the ICT enabled tools Ni |

for effective teaching-learning
process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest

completed academic year )
2.3.3.1 - Number of mentors

06

File Description

Documents

Upload, number of students
enrolled and full time teachers
on roll.

View File

Circulars pertaining to assigning
mentors to mentees

View File

mentor/mentee ratio

No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

06

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

No Fil e Upl oaded

List of the faculty members
authenticated by the Head of
HEI

View File

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc.
/ D.Litt. during the year (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.C Superspeciality /

D.Sc./ D.Litt. during the year
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01

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year(Data
Template)

2.4.3 - Number of yearsof teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

71

File Description Documents

Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

The institute follows the marking schene prescribed in
university syl labus. The exam nation cell issues guidelines
to distribute the concurrent marks for internal assessnent.
This takes place in the formof internal tests, assignnments
and practical assessnents.

The Exam Cel|l schedul es and plans class tests and prelim
exam nations in each senmester. The eval uation of tests,
assignnments and practical assessnent is done by respective
subject faculty. The data generated at the end of senester
is entered in a continuous assessnent sheet to derive the
final internal marks scored by individual students.

The assessnent sheet is maintained by each subject faculty.
After displaying marks on notice board for the students it
I's then upl oaded on the university internal marks subm ssion
portal . Transparency is maintained by displaying exam nation
noti ces, showi ng the eval uated copi es of answer sheets and

Page 22/127 21-01-2025 11:14:48


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImRFQ2NHSnZ0d1pjRXpaRlJ4UXdIaEE9PSIsInZhbHVlIjoiMTM1TGVrd2ZqckQ0K2ZTTkZDbXlZYlBLN2V3L2VOa20rWVdIZ0g2Uk5Fem9aZWdhSWx1WjdTMHo4cG5hUkZtWiIsIm1hYyI6ImRlNmQ0N2U4OGY4ODFhMTQ2N2EzMDUxNTI5OTQ5NzU5MWM3ODczMjA4ZmUwMzk0YzVjYjQ5Mzc3Y2FmZGYzNGMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InRLMS9rY1U4K3htN25zZnp4UVZZZXc9PSIsInZhbHVlIjoiK0hQV0Q0TW93VlRGeTVkalNYdm9SVHVmVnNxNW5PdlR2anpoVEdzR2E3RjR5dklwb2FPNXh6Z1BIMENKc25qcyIsIm1hYyI6ImQ0ZGQzMmMwODhkMjUxMTQzNDQzNTI1OWZkZWU2MzIzMmQzOGQ4ZmY0YTFhMWE2YjJmZDk3ODE3YWY0MzRiNjkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlRoaXBiY2lCOXo1L2VIUTEweGdoZ0E9PSIsInZhbHVlIjoiL0dLd3ZXVm9wYk80ZFN5Tjl4Y3llM0tOYTJkeWNyWEtTclBKWC9FNGRPNzZzWFpUa0dqczdTTld0eVlaZUJBLyIsIm1hYyI6ImE0ZGVkNDliYzU5ZWIzY2U2MDM0ZTJlNzA3NWM3N2RjODQwYzA1MTk2NDcyYWNiOWI1MjE5MmZlYWM5MWEzZjgiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlA1YXlZVDRXS0doS0JZRE5EQjJoMFE9PSIsInZhbHVlIjoiZzBmbDRvM2JLblAvUlh2aE5EeWJuNzkvVWhNZGU1M2YvcG1QelBNckhVdG1Bb3BYUEcwa1hyMmluYVFQVGxsOCIsIm1hYyI6IjFlYjg4MGY1YTBjNGZiZDgyM2MzNWRiNGE5NTNlMTg5Zjc0MjJkMDM1NjAxZWFiOGUyY2YxY2Q0ZjhlYWU0NjIiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

HOTEL MANAGEMENT

by di splaying consolidated internal narks statenents.

The nethod of internal assessnent hel ps the faculties to
eval uate the students nore appropriately. Due to interna
assessnent, the interest of the student towards |earning and
attendi ng the classes has been al so increased. It has
created the interest anong the students to take active
participation in various co-curricular and extra-curricular
activities for their overall personality devel opnent.

File Description Documents

Any additional information View File

Link for additional information

Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Internal Ofline: Most of the tinme grievances arise in the
form of discrepancies and cal cul ati on of marks. Such
grievances are i mmedi ately resol ved by the correspondi ng
subj ect faculty.

The institute follows strictly the guidelines and rul es

i ssued by the SPPU whil e conducting internals and senester-
end exam nati ons.

The faculty distributes eval uated answer sheets of
prelimnary exam nation to students, and any clarifications
or grievances are addressed by the faculty. If any

di screpancy |i ke m stakes in question paper, mark

al l ocation, correction is noticed by the students, the
concerned faculty will resolve the discrepancy, and the
necessary corrections wll be nade.

If a student is not satisfied with the marks awarded even
after resolved by the faculty, then he may represent the
same to the HOD concerned. All such representations are
taken positively and are reassessed by another faculty if
necessary.

Students are counselled by the faculty, nentor and renedi a
cl asses are conducted for students who have failed in the
exam nations. Wthin a tinme bound the Internal Assessnent
marks are entered in the University web portal. Internal
Marks wi |l be announced before comrencenent of University
Exam nati on.
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File Description Documents

Any additional information View File

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

e In our Institute, BScHS degree programis designed to
prepare individuals for managerial positions in the
hospitality industry around the globe, in the hospitality
education sector and in continuing with the higher studies.
This course will help the students to |lead skills required
for running and managi ng tourismand hospitality industry
efficiently.

e The graduate program outcones have been di splayed on the
Institute website. The program outconmes for every course
have been clearly stated.

e \Wienever the curriculumis revised and dependi ng on the
course content the course outcones are revisited and revised
after discussion with the nenbers of the Board of studies
and tabled in the Academ c council and governi ng body
meeting for their due approval.

e During the induction program students are nade aware about
the PCs, PSGs and COs which are described and avail able on
the institute website.

e |In addition, a hard copy of the sane is available with every
subject faculty to apprai se the students about the expected
outcone after conpletion of the course. The information on
PSGs and COs hel ps students to make a choice on the course
that he or she would |ike to pursue.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

Upload COsfor all courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.
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e The level of attainnent of Program Qutcones, Program
Speci fic Qutcones and Course CQutcones are neasured using
various indicators throughout the senester of the acadenic
year.

e The faculty records the performance of each student with the
hel p of the specified course outcomes through a continuous
eval uation process. The faculty provides hone assignnents to
students, conducts internal tests, viva voce, surprise
tests, open book tests, quiz, projects etc. in order to
assess the Programme CQutcones and Programre Specific
out cones attained by each student.

e Institute has devel oped an efficient nmechanismto neasure
the attai nnment of the Progranme outcones, Programme specific
out cones and course outconmes and the sanme are conmuni cat ed
to the students in the formal way of the discussion in the
cl assroom

A wel | -defined Qutcone Based Educati on Manual has been devel oped
for both Faculties & Students, defining the paraneters &
procedures for evaluating the assessnent on the basis of defined
Learni ng Qutcone. Attai nnent of program outcones, program specific
out conmes and course outcones are eval uated on the basis of both
Conti nuous Internal assessnent and End Senester Exam nation

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the university examination during
the year

40
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File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://cesi hm com SSS- Report . pdf

RESEARCH, INNOVATIONS AND EXTENSION
3.1 - Resour ce Mobilization for Research

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

0. 47 Lakh

File Description Documents

Any additional information View File
e-copies of the grant award No File Upl oaded

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2- Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

0. 50 Lakh

Page 26/127 21-01-2025 11:14:48


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InUrcitRbmlmcW5wMGhFc0szVmhia2c9PSIsInZhbHVlIjoiNXF4V3RLWHVITFNCZEZsbVJzMTJycG9MRHZpaFRmeFdLTlpxUStxYVY3Y2N6ZjNMK3pScStqRm9TRFM3QS82OSIsIm1hYyI6ImQ4YmJkNGRmNzM1NmU0ZjVmOTE2ODM4ODhhZWVjYjkyZDVmZmMwM2Q0YjM1NDdhYmY1MmE3NjM5ZjJiNDJmZGYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ikk5d1FwVExEVTZIMThxeStxMG5oRXc9PSIsInZhbHVlIjoiUUw5a1R5QUhFSHBnc1A5Y01vN21MaHpiMU4rTW9oZ2xuU2FpRnJQVXkvVE1ZZEdtaVVnY0ROVjFTOW0xVHRYcSIsIm1hYyI6IjQyYWI2ZGRjNGU0NzdlMTcyOGMwNGQ4MjliM2QyNjgwMGNlZDAxOTRiZDVjYTkyZDRhNDBmZmZiYjMwYmU5ZTciLCJ0YWciOiIifQ==
https://cesihm.com/SSS-Report.pdf
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlNBOWllNGhGOEYrV203SDJFUjUrU1E9PSIsInZhbHVlIjoiZm9sQVdPZEExZjA5Q1Nlanp3V0xQNDZPNmhVRTYvTHNFS0RhWFZ1aWgvK3VrSGNFMmwwTjhrZHZiQ3Y5WGJpdSIsIm1hYyI6IjFiNTBhOGFkMjQ4MTU4ZWY5YjcxZjY1ZDJlOGIwNzA0YzU0YzlhYjRlYzllYjM1N2MwODRlYzM1MWUxNWFjNjMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlRUNURGRjVzQ2lKRGZoUWNPSWhNVXc9PSIsInZhbHVlIjoiYVFjTjBLdGRsMEpYREQwVGIyWHdnZ29QT0ZhL3JVaEgwcGZXRmZOQzVKZHp3dVZ0OFR2SVNQNGN4N2ErZ3ZZKyIsIm1hYyI6ImIxNTkzZDU2NzQ3NzNjZGE3MTlhNmVhYzFlOWYxM2UxNDM2MTY3YzI5MWI3MTNiNGU3ZWIxYjZhMjdlYWFmMWQiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

HOTEL MANAGEMENT

File Description

Documents

List of research projects and
funding details (Data Template)

View File

Any additional information

No Fil e Upl oaded

Supporting document from View File
Funding Agency

Paste link to funding agency

website Ni |

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the

year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

06

File Description

Documents

during last 5 years (Data
Template)

Report of the event No File Upl oaded
Any additional information View File
List of workshops/seminars View File

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website

during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

0

File Description

Documents

Any additional information

No File Upl oaded

List of research papers by title,
author, department, name and
year of publication (Data
Template)

View File

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year
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3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

0

File Description Documents

Any additional information No File Upl oaded

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

NSS Residential Canp and Institutional Initiatives: A Step Towards
Hol i sti c Devel opnent

The NSS unit of our institute organized a transformative
residential canp at Dhamane-Mawal from 6th to 12th February 2023.
Vol unt eers engaged in diverse activities addressing critical
soci al i1ssues, including cleanliness and water conservation

awar eness, road construction, Shrandan, social interaction, and
group di scussions. Canpaigns |ike Beti Bachao Beti Padhao,

envi ronnent al awar eness drives, wonen enpowernent initiatives, and
eradi cation of superstitions nmade a significant inpact.
Additionally, efforts to pronote Al DS awareness through hone
visits and famly interactions fostered community bonds and
educati on.

Throughout the year, the institute al so commenorated key events
such as | ndependence Day, Republic Day, International Day of Yoga,
| nternational Wonen's Day, Teacher’s Day, Gandhi Jayanti, and
World Tourism Day, enphasizing their inportance and instilling a
sense of patriotismand global citizenship anong students.

Beyond NSS, various departnents actively contribute to shaping
socially responsible citizens through inpactful prograns. These

i ncl ude environnental awareness canpai gns, green camnmpus
initiatives, water and electricity conservation, plastic-free
canpus drives, and the installation of solar electricity panels.
These efforts have cultivated | eadership skills, self-reliance,
and confidence anong students while strengthening their conmmunity
ties. Such initiatives holistically nurture students’
personalities, enpowering themto becone proactive and responsi bl e
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contributors to society.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from gover nment
/ gover nment recognized bodies during the year

3.3.2.1 - Total number of awardsand recognition received for extension activities from
Government/ gover nment recognized bodies during the year

03

File Description Documents

Any additional information View File
Number of awards for extension View File

activitiesin last 5 year(Data
Template)

e-copy of the award letters No File Upl oaded

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red cross/YRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizationsthrough NSS/ NCC/ Red Cross/
YRC etc., during the year

07

File Description Documents

Reports of the event organized

No File Upl oaded

Any additional information

View File

Number of extension and
outreach Programmes conducted
with industry, community etc
for the last year (Data Template)

View File

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year
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3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizationsthrough NSY
NCC/ Red Cross YRC etc., during the year

175

File Description Documents

Report of the event No File Upl oaded

Any additional information View File

Number of students View File
participating in extension
activities with Govt. or NGO etc
(Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

98

File Description Documents

e-copies of linkage related No File Upl oaded
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with I nstitutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

11

Page 30/127 21-01-2025 11:14:48


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkU3SnRBZDdXclhZMkxNQTFwWmkyQWc9PSIsInZhbHVlIjoiNFl5Ym5senpKV2pnV3lwUjdtYzVBS3RDM2h4NWJVUWlwdS81dTNIWm9wZ0YvVkxUMVdaUGVMTGlMbTNUeXNTayIsIm1hYyI6ImFiOGYwNTczZmQzOTdlYmFkN2I5ODYzODRiNDIyODQ4MDdkYmVjYWRiNDBjNTdiZmNmNzQ5YzBjMTljOGE1ZjEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkhRNXhlY0FGM2JTMGttRVI4bGc4NGc9PSIsInZhbHVlIjoiSXNVb0pybHdJaXJvVVA5WUxxb2ptK3cxMDN6U3J2bWQrWk42OStha09LeTRnTFVtd2l2WkZiaXRqZVd6UEU3cyIsIm1hYyI6ImNkM2I1MTg0ZjFlZDQxOTMzODFhOTY5MmZlYjI5YzZmNjI2NzMxZjViMjMzZmVhYjI1NjFhNmIyZTI4MTk1YmUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlpCb3A4RDd3TDY1Z2JrUUcyVnNmUEE9PSIsInZhbHVlIjoiK0NwRzJkWmFmangvd0VYdys5U0Q1eEc3Q1VORERpdFhMSUhYQ2wweUNGeVRRdWVvVFFWeUo1VlV1Szd3dWVCaSIsIm1hYyI6IjMxOTc5ZjJhZWE3ODlkOGFkNWQzNGJjMGRmMDFjOWQxYzUxMzUxMjA3MmU0YjcxZGIxMWFjMmI4YzEwODJmNjUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InRzZGM5RFNpZnJBSTJkTlFUODdHS2c9PSIsInZhbHVlIjoiRkh1VVNlUU9OKzI2MEFsakZsVjZvSHdBTS9Jc3ZLTjdEYjJkNk1pcEJKSlF3ZnFhT25Bd3hONDNhVWlFb3l6KyIsIm1hYyI6IjI3MzM1ZTQ0NzY1YzMwMjI1MmQ5NmZiN2E4NzY2OTVhZmEzNzcxYmZkYzhjY2M3MjI2YzgyOWUwNTcxYzVmOGUiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

File Description Documents

e-Copies of the MoUs with No File Upl oaded
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES
4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

Institute has adequate infrastructure and physical facilities

whi ch creates the environnment for effective teaching-Iearning. The
canpus is under CCTV surveillance and has a sufficient fire
suppressi on system Cenerator facility is provided where-ever
necessary for uninterrupted power supply.

The Institute has provided spacious parking facility, Water
purifier for both staff and students. Lift & Ranp for Differently
Abl ed students.

Cl assroons:

Cl assroons and auditoriumare provided with sufficient sitting
capacity and are spacious, well-ventilated. One classroom &
auditoriumis ICT enabled having facilities |ike |Internet
Connection, LCD Screen. The classroons are well illumnated wth
natural and electrical light system

The projector and W-Fi facilities are nade avail able for the
students and staff. Blackboard, Furniture and White Board are
properly placed for usage. Semnar Hall with ICT facility for
conducting Subject Matter Expert Lectures, Paper Presentation,
Conf erences and wor kshops.

Laboratori es:

Al laboratories are well equipped with | atest equi pnment. Charts
and nodel s are al so displayed for easy understanding of practical.
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Comput i ng Equi prent :

W-Fi facility is provided with LAN connectivity. Students use the
| CT facilities for their Project Presentations, Assignnents and
Preparing Study Notes.

Li brary:

Library is well stocked with sufficient nunber of text books,
periodi cal s, reference books and e-resource. It has a partially
aut omat ed OPAC software systemintegrated with ERP. Library has
wel | - furni shed Readi ng Room

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://cesihmcominfrastructure. htm

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

Institute gives due consideration to health and physi cal

devel opnent of student and faculty by providi ng adequate
facilities for Cultural activities, sports and ganes. The
institute has adequate facilities for indoor as well as outdoor
ganmes. For outdoor ganes, institute has provided a sports ground

of 1 acre area where necessary supporting facilities required for
football, cricket, basketball and volley ball are well-nmade & well -
utilized. Facility for indoor ganes |ike Carom Chess is

avai | abl e.

Institute aimis to bring the harnoni ous devel opnent to the
students and for this, institute facilitates Yoga and Meditation
Training for students and staff on regular basis by calling
expert. Institute also celebrates International Yoga Day every
year and physical education training for the faculty and students
by expert yoga trainers. Auditorium & open space is provided where
staff and students can perform yoga.

Institute organi zes cultural activities on several occasions of
the year. The Institute facilities |like Auditorium Training
Restaurant with audi o visual equipnment’s are used to cel ebrate
these cultural activities |ike Ganesh U sav, Navratri, Fresher’s
Day, Farewell Party, Teachers Day, Wrld Tourism Day, Annual Food
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Festival etc. An Auditoriumw th a capacity of one hundred & fifty
students is used for conducting different types of cultural

progr ans.

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://cesi hm conlinfrastructure-other-
dept . ht

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart

class, LMS, etc.
02

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

02

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

Ni |

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR

in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR

in lakhs)
1.26
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File Description Documents

Upload any additional View File
information

Upload audited utilization No File Upl oaded
Sstatements

Upload Details of budget View File
allocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource
4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)
Nanme of the ILMS software: VRI DDH Software

Nature of automation: Partially
Version: 2.0 Build: 274.0 Full Version

Year of automation: 2016

Li brary has a good coll ection of Books, Periodicals, Newspapers,
Research and Trai ning Reports, and El ectronic Resources that neets
the teaching and | earni ng needs of Faculty nenbers and students.

Li brary has a Crcul ation section, Reference Section, Reprography
section, Well-ventilated reading Roomarea with sufficient seating
capacity.

Li brary Web Page: Institutes website has separate library web page
whi ch provides renote access to different el ectronic resources.
Vriddhi Software: Ofers follow ng services

Bar codi ng: Issue and Return of Book is managed with the hel p of

sof twar e and Barcode Scanner.

Cat al ogui ng: OPAC nodul e all ows patrons to search for materi al
quickly wthout librarian’s assistance. It is designed to be
searched by title, author, subject or keyword.
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Generation of Reports: This nodule of the Integrated Library
Managenent System hel ps to generate various reports for

adm ni strative purposes, such as inventory reports, circulation
statistics, acquisition reports, and financial reports. Automating
the generation of these reports can save tine and ensure accuracy.

Vriddhi Digital Library App: It allows in canpus E-access for
Books, Syllabus, Question papers, Periodicals, Teachers Note,
Newspaper clippings etc.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution has subscription for the A. Any 4 or nore of the above
following e-resources e-journals e-

ShodhSindhu Shodhganga M ember ship e

books Databases Remote access toe-r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to journals/e- journals
during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

0.37128
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File Description Documents

Any additional information View File

Audited statements of accounts No File Upl oaded

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

44
File Description Documents
Any additional information No File Upl oaded
Details of library usage by View File
teachers and students

4.3 - 1T Infrastructure
4.3.1 - Ingtitution frequently updatesits IT facilities including Wi-Fi

Institute is regularly updating IT facilities for Teachi ng-
Learning, Adm nistration and student’s support. There are around
10 conputers with |atest configuration, connected wi th LAN,
Printer & Scanner. In the event of a rare power failure to
safeguard the vital data of an institution, all the main nmachines
have been backed up with Uninterrupted Power Supply (UPS). 3 Laser
jet colour printers, 3 Black & Wite Printers, 1 Xerox machi ne and
2 scanners are provided across the canpus for academ ¢ and

adm ni strative purposes. Anti-virus is regularly installed in
conputers. Institute has two Optical Fiber |eased |ine of 200 MBPS
& 100 MBPS speed from BSNL.

Al Departnents |ike Ofices, Conputer Lab, Auditorium & Library
I's connected with LAN and the Canpus is enabled with W-Fi.
Institution has been provided with a Hi gh-Speed W-Fi facility for
teaching staff, non-teaching staff and students on denand.

CCTV caneras installed in all inportant places in the institute
for safety and security. Tally and Vriddhi ERP are used for
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Accounts & Finance, Audit, Students Support Services. The
Institute has devel oped a Vriddhi Portal for online adm ssion.
Institute has a Dynam c Website. The Institution has interactive
LED di splays in Cassroom Auditorium & Lobby. The Institute uses
| at est version of |licensed software of Ms Office 2021 in Library.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.3.2 - Number of Computers

10

File Description Documents

Upload any additional No File Upl oaded
information

Student — computer ratio View File

4.3.3 - Bandwidth of internet connection in A. ? 50MBPS
the I nstitution

File Description Documents

Upload any additional No File Upl oaded
Information

Details of available bandwidth View File
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

74. 64
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File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The resources and infrastructure facilities of the institute are
effectively used and mai ntained for optimumutilization. For
safety and security CCTVs are installed at prinme |ocations.

Laboratories: Al the | aboratory equi pnent are checked regul arly.
Equi pnment are nmai ntai ned by technical supporting staff. If need
be, services are hired from outside agencies al so. Stock register
is well-maintai ned. New equi pnent are purchased on demand. The | ab
attendant and a sweeper maintain its proper cleanliness. Students
are instructed to use equi pnent with care.

Li brary: Resources of the library are shared by students and
faculties effectively. To preserve printed books proper care is
taken regularly. Al the registers are maintained properly.
Meetings of library conmttee are held every year. Stock
verification and Physical check-up of books done yearly.

Sports facilities: Sports ground is available for outdoor sports
activities |like basketball, volley ball, cricket etc. |Indoor ganes
facilities such as Carom chess etc. are avail able which are

mai nt ai ned by the in-house sports in charge.

Conputers: Al conputers and peripherals are checked and

mai nt ai ned by respective technical assistant for any problem
Sof t war e updates and I CT tool and internet related problens are
resol ved fromthe respective service providers.

Cl assroons: Al the classroons are well ventilated and has desired
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i nfrastructure. M ntenance of furniture |i ke benches,

i s done regularly.

HOTEL MANAGEMENT
t abl es etc.

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://cesihmcominfrastructure. htm

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

40

File Description

Documents

Upload self attested letter with
the list of students sanctioned
scholarship

No File Upl oaded

scholarships and free ships
provided by the Government
during the year (Data Template)

Upload any additional View File
information
Number of students benefited by View File

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the

institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the

institution / non- gover nment agencies during the year

08
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File Description

Documents

Upload any additional
information

No File Upl oaded

Number of students benefited by
scholarships and free ships
ingtitution / non- government
agenciesin last 5 years (Date
Template)

View File

5.1.3 - Capacity building and skills A
enhancement initiatives taken by the

institution include the following: Soft skills

L anguage and communication skillsLife

skills (Yoga, physical fitness, health and

hygiene) | CT/computing skills

Al'l of the above

File Description

Documents

Link to institutional website

Ni |
Any additional information View File
Details of capability building View File

and skills enhancement
initiatives (Data Template)

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer

counsdling offered by theinstitution during the year

15

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

15

File Description

Documents

Any additional information

View File

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Thelnstitution has a transpar ent A
mechanism for timely redressal of student

Page 40/127

Al'l of the above

21-01-2025 11:14:48


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImhpbHc3MDBCYXhmMGE5VTFrc1FtVlE9PSIsInZhbHVlIjoiMlBaL0oyVElVOERvUWdNRm9aVXM0aVRjZGY3NXZMdmx4dWVBODRyR2dJMFpVcTFDbHlvNDBRYW1jNUYyZ0lPTiIsIm1hYyI6IjdlMWZjOWIzNDhhYjZmODA3M2ZmYWRkNzAzYzFkYWUwMDYyMzNjZTY2ZTY5ZjNhZGZlOTRmMWM2YTFiZTNhM2QiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlhheVhacHVkbFo5aC9SSmhpQjJCUGc9PSIsInZhbHVlIjoic2dJeFY5OU1COEl5OU5EUlBaNVZML0prR3J3aitkRXFkaGxMQk1KT3M4bVhVTGlTRmZHVU9MTXV5eG1lQ2R5RyIsIm1hYyI6IjFjMGZjOWQxN2MwMTBhZDkzMjkyNWFhNGFiMjIxMDY0MmEwMTZiNDZmNTA1ZGU1ZDAwMGI0MjZhMTYxNjUwOWUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImtrY2NYVVpsUXVxeG53NW8zZFhadFE9PSIsInZhbHVlIjoiVDRCdzdEMW50elNwSXAzYjNjajdzSGVsK3ZuZ2RHVmJmTHRzQ09PeVVmcEQxL005aUlPdi9uallVL3RHZ0grNiIsIm1hYyI6IjIzZTBjMmM4MWRjYTg2OWE2MWI4MWIzZWU3NDk3NWEyYzExYzMwMWI5MGQ0ODZkNDdjZGEwZjNiMjAzNWRiZjMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImxwbFBRQ3VRaEN6Qi9KYnNoa1lzVVE9PSIsInZhbHVlIjoienNMSExzYWZTNkIyelZaMjhtQkpEclRVOHRtSVBIU2d6T3NqbE5jT1h4aVJLNWcrdFFld0xCM25VMzVZQ3F5biIsIm1hYyI6ImEwYmU0YjZjMjhkYTE0ZGI1MmUzODQ2OGMxODg1MjAyOWRmN2E4YzA4ZDU5OGI2YTY3YTk3ZWYzZjg0N2FlYTQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlhZZlQxUmxkcThDbXRzempYbE5hSVE9PSIsInZhbHVlIjoiY3d0TzBlYW5oWGoza09CRWlaR1prd2JNblBOb0tweUZaYlREZkV6RU1HdWhzaGlUWDVZdkhYbFhKM2wveXRpayIsIm1hYyI6IjM1ZWU5ZTlhYTU5N2Q3MzQxMzM0OWQ4Nzk4ODczMzM0ODMwZWJkZGVlMTYxOTJlOWZkMGZjY2EzMDIxMWFjYzkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines of
statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees

HOTEL MANAGEMENT

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexua harassment and
ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

43

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

02
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File Description Documents

Upload supporting data for No File Upl oaded
student/alumni

Any additional information View File
Details of student progression to View File
higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State
gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted as
one) during the year.

02

File Description Documents

e-copies of award letters and View File
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at unive
rsity/state/national/international
level (During the year) (Data
Template)
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5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

Institute pronotes representation of students on academ c and

adm ni strative bodies. An active student council conprises of
menbers to nonitor academc, cultural, sports, Anti-Raggi ng gender
sensitization prograns and NSS activities.

Institute Student Council nenbers along with commttee nenbers
take active role in conducting Institute Annual Social functions,
and national festivals.

The role of the Principal is of central inportance in the
establ i shnent and operation of a Student Council. One senior

t eacher act as coordi nator of the student council. The Institute
Student Council plays a vital role in Departnental activities such
as organi zing sem nars, conferences and wor kshop and ot her

i nportant co-curricular activities. The students invol ve

t hensel ves in events such as | ndependence Day, Teacher’s day,
Republic day etc. The student representatives actively participate
in sports commttee, cultural commttee, etc. The Institute sports
& Cultural activity also an inportant event and the student’s
council have the responsibility to co-ordinate the different
sports activities and events. Thus, the student council
contributes to a healthy interaction anong students and teachers
regardi ng academ c, co-curricular and extra-curricular activities
of the Institute. The Institute conducts Student I|nduction Program
(SIP) for newwy admtted students. Students of Il and IIl year are
appoi nted as stream | eaders and | ead students for different

bat ches of induction programto manage the correspondi ng groups of
students.

File Description Documents

Paste link for additional
information https://drive.google.comfile/d/19nul 4]l hiM
hUgOFt uMBj sl co | nGz6zYh/ vi ew?usp=shari ng

Upload any additional View File
information

5.3.3- Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year
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File Description Documents

Report of the event No File Upl oaded
Upload any additional View File
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
of the institution through financial and/or other support services

Alumi Culture via a registered Alumi Association. Al umi
contribute to the

progress and devel opnent of the Institute, details are given
bel ow.

Name of the Alumi Association — CES' s DR ARVI ND B. TELANG

| NSTI TUTE OF

HOTEL MANAGEMENT ALUMNI ASSOCI ATl ON

Regi stration Nunber — 1693/2017/ PUNE, Date of Registration
28-11- 2017

Alumi Association is registered with Asstt. Registrar of Society,
Pune

Regi on, Pune.
1. Alummi Network- Since 2017, Institute has a good al umi
networ k whi ch contri butes towards I ndustry Institute

Interaction, Infrastructure/labs Devel opnent, |ndustri al
Visits, Industry Projects, Internships and Pl acenents.
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1. Alummi Contribution-Trainings-Enploynent Skills, Consulting,
Projects, Internships and Pl acenents. Institute Al ummi
wor ki ng i n Food Production departnent, Food & Beverage
Service departnents, House Keeping departnent, Front O fice
departnent, Bar tenders, HR departnents, Tourismlndustry
etc. areas and donmains, highlight these challenges with
required skills and bring awareness in our on campus
students to nake them enpl oynent ready.

1. Alummi Community-Al umi guides and nentors the canpus
students via classroons and participating in Practi cal
Exam nati on as an External Exam ner. Mentorship and career
counseling by alumi for professional progress and
performance enlighten students about their future and
various Industries specific assessnents.

File Description Documents

Paste link for additional
information https://cesi hm com Al umi - Reqi strati on-
Certificate. pdf

Upload any additional View File
information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INR in Lakhs)

File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
the institution

Vision: To nould students into physically fit, nentally robust and
prof essionally conpetent individuals, who are capabl e of assum ng
their rightful place as global leaders in the Hospitality Industry
and in the society of tonorrow "

M ssion: The Institute wll strive to enpower the students wth
sound techni cal know edge, skills & humane approach to life to
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enabl e themto becone professionals & good citizens to serve the
hospitality industry with pride.

Nat ure of Governance: Governance is incorporated in areas of
adm ni stration, finance and accounts, student adm ssion support
and exam nati on.

Deci sions related to academ c, curricul um devel opnent,

adm ni stration, finance, infrastructural devel opnent, extension,
co-curricular and extra-curricular activities are concei ved,

pl anned and executed w th adequate representations and invol venent
of St akehol ders.

Perspective plans: The transparent nature in the dynam c processes
of policy fram ng, know edge sharing, feedback appraisals and
action inplenentations enhances the governance of the Institute.

Participation of the teachers in the decision making Bodi es:

The Principal enlists the talents of the staff in shoul dering
various adm nistrative responsibilities and appoints them as
officials that include | QAC Co-ordi nator, Exam nation | ncharge,
Heads of various Departnents, Ofice Superintendent, NSS Program
of ficer, Scholarship In charge and Menbers of various cells.

File Description Documents

Paste link for additional

information https://cesi hm com vi si on-m Ssi on-
core. htn

Upload any additional No File Upl oaded

information

6.1.2 - The effective leadership is visible in various institutional practices such as decentralization
and participative management.

Decentral i zati on:

e Al stakeholders help in infusing a positive attitude that | eads
to increased efficiency, inproved communi cation, hei ghtened
noral e, notivation and job satisfaction.

* Institute has several commttees (handling different aspects
that need attention) to ensure the snooth running of the
Institute. Faculties are rotated between the various conmttees to
ensure that there is no stagnation.
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Principal consultation with Head of the departnent oversees the
Exam nati on Question Papers, evaluation, and marks subm ssion of
prelimnary exam nations.

* Head of the departnent decides on the nature, pattern and
duration of special and renedial classes for the students.

*Principal consultation with Head of the departnent takes the
initiative to organize alumae neeting of the institute every year
in Second Half of Academ c Year.

Partici pati ve Managenent :

 Under the | eadership of Chairman of society and Managi ng Board
Menbers is responsible for Policy Making and Strategic Pl ans.

e The faculty often takes the lead in planning Sem nars,
wor kshops, Sports activity, Study Tour, Orientation visit, Yoga
session etc.

e Col | ege Devel opnent Commttee (CDC) is responsible for the
coordi nati on of academ c and admnistrative activities. It
conpri ses of the Chairman, Principal, Teaching and Non- Teachi ng
Staff Menbers.

e Al stakeholders help in infusing a positive attitude that | eads
to increased efficiency, inproved communi cation, hei ghtened
noral e, notivation and job satisfaction.

File Description Documents

Paste link for additional

information https://cesi hm com St at utory-
conmi tt ee. aspx

Upload any additional No File Upl oaded

information

6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

e Strategy: Over the past 19 years the institute has shown
tremendous grow h. To sustained, strategies nust be formnulated,
communi cated and i npl enmented effectively.

* The plans are projected after a discussion on the basis of
anal ysis, assessnment and esti mates.
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e Activity successfully inplenented based on strategic plan of
maki ng of student nore enpl oyabl e:

» Enploynent is the crucial factor for students before conpletion
of academ c year. Institute nould the students to nmake industry
ready by arranging online soft skill sessions.

e The institute taken initiative of One week soft skills
(I'nterview Techni ques) sessions for TYBScHS 2023 — 24 students. As
nost of the students were not aware with interview techni ques.
During the session students need to participate in co-curricular/
extracurricular activities, Interaction, Problem Solving etc.

e Qutcone: Qur institution truly believes in fair val ues. Hence
the institution has decentralized and partici pative nmanagenent.

e The outcone of this activity approach of the institute was
realized after 4 students successfully selected in for Oberoi
Hotel — OCER Program 2023 and ot her Leading Hotel Brands i.e.
Marriot, Hilton, Taj etc. as well as Abroad Placenents. Soft
skills (Interview Techni ques) are an essential part of inproving
student’s ability to work with others and can have a positive

i nfl uence on nurturing their career.

File Description Documents

Strategic Plan and deployment No File Upl oaded
documents on the website

Paste link for additional

information https://cesihmcom 6. 2. 1. pdf
Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

e The overall planning and devel opnent of the institution is
done by the Coll ege Devel opnment Conmittee (CDC) under
Chai rman of the Society.

e The day-to-day adm nistrative affairs of the institute are
managed by the Principal and Non-Teaching Staff.

e The Principal is also the academ ¢ head, ensuring the proper
conduct of all the academ c and extension activities.

e CDC nom nates other academ ci ans and experts to strengthen
the functioning of the institute.

e The programmes, courses and activities are periodically
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eval uated by the institute.

e There are Comm tt ees,

HOTEL MANAGEMENT

Cell s and Associ ati ons focussing on

specific tasks and roles in the institute.
e The executive |leadership is shared with the Principal,

Academ ¢ Coordi nat or,
t he Departnents.

| QAC Co-ordinator and all the Heads of

e The Principal encourages the faculty to participate in

vari ous conmttees.

and skills.

Thi s enhances the | eadership qualities

e The power del egation and decentralisation of authority
enrich the effective and efficient functioning of the
institution in all its spheres
and i npl enent ati on.

e The Principal plays a crucial
up approach in planning and execution of various academ c

activities.

of pl anni ng, deci si on-naki ng

role in enriching the bottom

File Description

Documents

Paste link for additional
information

Ni |

Link to Organogram of the

I nstitution webpage https: //ww. cesi hm conl About - us. ht m #about -
extra

Upload any additional View File

information

6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance
and Accounts Student Admission and

Support Examination

File Description

Documents

ERP (Enterprise Resource
Planning) Document

No Fil e Upl oaded

Screen shots of user interfaces

View File

Any additional information

No File Upl oaded

Details of implementation of e-
governance in areas of
operation, Administration etc
(Data Template)

View File

6.3 - Faculty Empower ment Strategies
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6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

e Enpl oyees Provident Fund as per PF rules: Keeping in view
the future safety of enployees, the institute contributes
speci fic amunt towards PF of an enpl oyee as per PF rules.

e Full Paid Maternity Leave: Under humanitarian grounds,
Institute provides 180 days full paid maternity |eaves to
all eligible femal e enpl oyees.

e Fee concession to wards of econom cally weak staff: The
provision is made for financial support to economcally
weaker staff of Institute in the formof fees concession to
t heir wards.

e Encashnent of Earn |eave at the end of service: At the end
of service of an enpl oyee, he/she can en-cash his/her earned
| eaves as per the rules of Institute.

e Salary tinely credited to bank account of enployee: In each
nont h, the enpl oyee gets the salary on tine through bank
accounts only. The Institute credits the salary on tine at
first day of every nonth.

e Festival or Medical Advance: Teaching and Non-teaching staff
can avail interest free Festival or Medical Advance.

e Medical Leave: Facility of nedical |eave to teaching and
non- teaching staff during the academ c year

e Internet and Free W-Fi facilities are also available in
canmpus for staff

e As Institution has a nulticultural environnment in the
canpus; the managenent ensures the celebration of all the
festival s together.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year
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File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

06

File Description

Documents

Reports of the Human Resource
Development Centres
(UGCASC or other relevant
centres).

No Fil e Upl oaded

Reports of Academic Staff
College or similar centers

No File Upl oaded

Upload any additional
information

View File

Details of professiona
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

View File

6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

02
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File Description

Documents

IQAC report summary

No File Upl oaded

Reports of the Human Resource
Development Centres

No File Upl oaded

(UGCASC or other relevant

centers)

Upload any additional View File
information

Details of teachers attending View File

professional development
programmes during the year
(Data Template)

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

e Institute strictly follows the UGC Regul ati ons on M ni num
Qualifications for Appointnment of Faculty and other Academ c

St af f

e The performance of each enpl oyee is assessed annually after
conpl etion of one year of service.

e Teaching Staff

e a) The performance of each faculty nenber
according to the Annual
Syst em ( PBAS) .

Based Apprai sal

e b) Pronotions are based on the PBAS prof orna.
e c) The institute undertakes activities besides academ cs,
for which faculty nmenbers are assigned additional duties and

responsibilities,

whi ch are nostly vol untary.

i s assessed
Sel f - Assessnent for the Perfornance

e d) The PBAS proforma filled online (Institute Wbsite) by

the Faculty Menber

I's checked and verified by the HOD and

Principal before referring to the Chairman of the Society

f or deci sion.

e Non-Teaching Staff
e Al non-teaching staff are al so assessed through annual

confidential reports and annual

performance apprai sal .

e The various paraneters for staff nmenbers are assessed under

different categories i.e. Personal information,

St atus of Appointnent, Special Participation,

& Responsibilities during academ c year,
Rel ati ons/ Co- operation with superiors,
Power of

Habits, D scipline,

subor di nat es, col | eagues, students and publi c,

Drafting (where applicable),

Experi ence,

Speci al duties
Char acter and

On satisfactory perfornmance,

all enployees are granted pronotions and increnent.
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File Description Documents

Paste link for additional

information https://ww. cesi hm coni t eachi ng. aspx
Upload any additional View File

information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

At the beginning of the academ c year the annual budgets are
prepared, reviewed by the Accounts departnment for Society
Approval . The Accounts departnment has fixed the [imts of total
recurring and non-recurring expenditures based on the incone and
resources of the institution.

The institutional accounts are audited regularly by both
internal and statutory audits. Qualified internal auditors have
been appoi nted by Society’s Auditing Agency which verify all
vouchers of the transactions.

The internal auditor verify that the fees are collected fromall
the students and if there is any concession, the sane is granted
by a person who is authorized.

So far there has been no nmajor objection in financial auditing,
m nor errors or om ssions when pointed out by the audit team are
i mredi ately corrected / rectified and precautionary steps are
taken to avoid recurrence of such errors in future.

The auditor verifies the incone and expenditure details of the
institute as per the bal ance sheet and provisions stipul ated by
| aw.

The external auditing is done by a Chartered Accountant, specially

designated for this purpose by the Society. External audit is also
carried out on an el aborate way on quarterly basis
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
duringtheyear (not covered in Criterion |11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
duringtheyear (INR in Lakhs)

00

File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No Fil e Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

e The institute always nonitors the effective and efficient
use of available financial resources for the infrastructure
devel opnent to support teaching |earning process.

e Institute is a self-financed private institution; tuition
fee is the main source of incone.

e Al the admnistrative and acadenm ¢ heads along wth
coordinators of different cells (viz., library commttee
(for the purchase of books), software and internet charges,
printing and stationary, equipnent and consunabl es,
furniture and fixtures), wll submt the budget requirenents
for the com ng academ c year.

e The Accounts departnment prepares an annual budget estimte
duly considering the proposals received and al so the
recommendati ons of the principal and managenent.

e Institute adheres to utilization of budget approved for
academ c expenses and adm ni strative expenses by nmanagenent.

e After final approval of budget the purchasing process is
initiated by purchase team Which includes quotations and
purchase orders are placed after final negotiations.
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e Al transactions have transparency through bills and
vouchers. The bill paynents are passed after verification of
i tens.

e Faculty concerned ensures that whether suitable
equi prent/ machinery with correct specification is purchased.

e The entire process of the procurenent of the material is
noni tored by the Principal and the Chairman of the Society.

e Financial audit is conducted by chartered accountant for
every financial year to verify the Incone & expenditure of
the Institute.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
the quality assurance strategies and processes

| QAC assures strategi es and processes in policy nmaking and
inmplementing unit in our institute. It strives hard for upgrading
the institute infrastructure and all support facilities to neet

t he standards of hi gher education and grow ng need of students. It
assesses and suggests the paranmeters of quality education.

Practice |I) Voter Registration Awareness for all students & staff
from 20/11/ 2023 to 22/11/ 2023 in presence of PCMC officer

Practice Qutcone: Students learn to participate in the denocracy
by enrolling thenselves in the Electoral Rolls and voting at the

time of Election.

Practice I1) National Intercollegiate Hospitality Conpetition
(Atithya 2024 at Al SSMS Pune) from 07/02/2024 to 09/ 02/ 2024

Practice Qutcone: Students | earned about these conpetitions
provi de inval uabl e opportunities to showase your skills, gain

recognition, and network with industry | eaders.

Remar k: 1) Food Production Departnent 1st Prize in Buddi ng Chef
Conpetition

2) F&B Service Departnent 1st Prize in Dare to Flair Hustle
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Conpetition

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

After establishing the IQAC in the institute, started working
towards quality education and inculcating quality culture anong
the students and staff. The | QAC has al so contri buted t owards
institutionalizing the quality assurance strategi es and devel oped
various processes as foll ows:

1) Pronote industrial involvenent in academ c practices by
organi zing industrial training, industrial visits, workshops, and
guest lecturers fromindustry experts, MlUs, etc.

2) Establishnment of various processes to take feedback/surveys
from vari ous stakehol ders.

3) To inplenment and enhance the use of ICT tools to strengthen the
t eachi ng-1 earni ng process.

4) Establishnment of the Mentor-nentee process and its effective
i mpl enent ati on.

5) To submt the Annual Quality Assurance Report (AQAR) annually
to the NAAC.

Exanple I) Nutrition MIlet Wek Food Production Practical by
Fi nal Year Students under NSS Conducted on 07/08/2023 & 08/08/2023

Practice Qutcone: Students |earned about m | et-based diet helps
t hensel ves be nore active, boost inmmunity, and, protecting them
agai nst seasonal illnesses. Exanple Il) Soft skills (Interview
Techni ques) conducted for Final Year Students from 02/09/2023 to
09/ 09/ 2023 by Ms Moni ca Bansal
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Practice Qutcone: Students |earned as Soft skills like Interview
Techni ques are inportant qualities can help to denonstrate your
skills and establish a good rapport with the interviewer.

Remark: 4 Students selections for Cberoi Hotel — OCER Program 2023

File Description Documents

Paste link for additional

information Ni |

Upload any additional View File
information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above

institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiatives with other institution(s)
Participation in NIRF any other quality audit
recognized by state, national or international
agencies (1SO Certification, NBA)

File Description Documents

Paste web link of Annual

reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File

assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Ingtitutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

“Equality for ALL, Excellence for Everyone” this is what we
believe in our Institute.

e The Institute actively pronotes gender equity and sensitivity
prograns to rai se awareness about gender equality.
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* The Institute has constituted various conmttees such as

I nternal Conplaints Commttee, Anti-Ragging Conmttee, and Student
Gi evance Redressal Cell which play an inportant role in
generating awar eness and addressing gender-rel ated i ssues on the
prem ses.

Curricular Activities:

e Topics on wonen’s | aw, sexual harassnment of wonen in the
wor kpl ace, wonen’s | aw on eve teasing, etc. are touched upon by
al nost all faculties during their classes.

* A session on “DOs and DON T's during the Industrial Training
/1nternship in the Hotel", is conducted by the Principal and
Trai ni ng and Pl acenent coordi nator for the students just before
they leave for an internship to caution and guide themto handl e
probl ens and situations they may encounter in the hotel during
their industry training /internship.

| nducti on Program

e The Institute organizes an | nduction programfor newy admtted
students and their parents.

e Parents and students are briefed about ‘UGC regul ati ons on
curbi ng the nenace of ragging in H gher Educational Institutions,
2009’ and sexual harassnent.

Facilities Provided To Wnen: -

e Safety and Security

e Counseling

* Mentoring

e Common roomfor Grls and Boys.

e Availability of sanitary napkins on canpus

e Rules of the State Governnent are foll owed regarding
maternity/ m scarriage | eave, childcare facilities, etc.
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File Description Documents

Annual gender sensitization
action plan https://cesi hm coml Annual - Gender -
Sensitization-Action-Plan-2. pdf

Specific facilities provided for
women in terms of: a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alternate sour ces of energy and energy

conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -

based ener gy conservation Use of LED bulbg/

power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

Solid Waste Managenent :

e Dustbins are placed at prom nent to collect the garbage.

e Color coded dustbin are used for dry and wet garbage
segregati on.

e Institute has solid waste nanagenent practice in place where
wast e segregation is done at source.

e The manure generated in the process is used for gardening
pur pose.

e Incineration machine is placed in the girls toilets for
di sposal of sanitary pads.

e The dry garbage is collected by the SWACH organi zati on on
behal f of Pinpri Chinchwad Minicipal Corporation every day.

e Recycl able waste generated in the stores like oil tins,
pl astic containers etc. are sold to the vendor.

E wast e Managenent:
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The e waste generated in the institute |ike conputers, Laptops,
printers, LCD projectors, UPS etc. generated is handl ed as
foll ows: -

e Centralized procedure is adopted for the collection and
di sposal of E waste. The departnents deposit their E waste
in the Library as and when it is generated.

Waste Recycle System:

e Waste such as newspaper and ol d nagazine are recycled in
paper bags.

e Discarded linen is used as wi ping cloth or cover sheets.

e Cartons, Tins and bottles are reused for storage.

1. Solid waste managenent

2. Bionedi cal waste managenent

3. E-waste nmanagenent

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities Ni |

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable B. Any 3 of the above
in the Institution: Rain water harvesting

Borewell /Open well recharge Construction

of tanksand bunds Waste water recycling

M aintenance of water bodies and distribution

system in the campus
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File Description

Documents

Geo tagged photographs /
videos of the facilities

View File

Any other relevant information

No Fil e Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiativesfor
greening the campus are as follows:

1.Restricted entry of automobiles
2.Use of Bicycles/ Battery powered

vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

A. Any 4 or Al

of the above

File Description

Documents

Geo tagged photos / videos of
the facilities

View File

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities

A. Any 4 or all

of the above

agency

File Description Documents

Reports on environment and View File
energy audits submitted by the

auditing agency

Certification by the auditing View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment

D. Any 1 of the above
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with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Sighage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment
5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and No Fil e Upl oaded
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

e Enbracing the fact "Together, different petals create
perfection.” The Institute is actively engaged in adopting an

I ncl usi ve environnent that pronotes tol erance and harnony anong
students and teachers from diverse cultural, regional, |inguistic,
communal , soci oeconom ¢, and ot her backgrounds.

* To achieve this, the Institute undertakes various initiatives,
with the help of student council, such as organizing events to
celebrate the lives of em nent personalities, national festivals,
and engaging in activities like NSS (National Service Schene).

Cul tural and Regi onal Prograns-
* Regional activities |ike Ganesh Festival, D wali, Dasara,

Navratri etc. are celebrated to express respect, value for one
anot her and bring joy and smle anong all.
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Li ngui sti c-

« To highlight the significance of the regional |anguage Marathi,
the Institute organi zes various progranms and events Like “Marat hi
bhasha di was”

 Library organizes activities like Library Day, Reading
| nspiration Day.

Days of National | nportance-

« Days of national inportance |ike Republic Day, |ndependence Day,
and Maharashtra Day are celebrated at the institute with zeal &
ent husi asm

* The celebrations are marked by inspiring speeches delivered by
chief guests, adding an extra layer of inspiration and patriotism
to the events.

Communal and Soci oeconom c Activities-

e These initiatives enconpass various activities, such as
celebrating the lives of em nent personalities, celebrating
nati onal festivals, International yoga day, and Internationa
wonen’ s days.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sensitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

e The students and enpl oyees are sensitized about the
constitutional obligations: values, rights, duties and
responsibilities of citizens.

e The Institute has organized | ectures on to understand the
i nportance of the Indian constitution, fundanental rights to
all citizens, their duties and responsibilities towards
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nati on- bui | di ng.
Institute al so organi zed many functions |ike International
Yoga Day, International Wwnen Day, to incul cate the human
val ues anong the students & staff and their duties and
responsibility to the society.
Various faculties have always been in the practice of
organi zing activities that not only initiate but also
notivate the students to adopt various practices that
pronote the “Unity in Dversity” of our notherland
Institute organi zes every year Voters registration and
pl edge programto create awareness about power of vote and
denocratic rights.
During National holidays, the Institute raises the National
Fl ag, and Chief guest are invited to notivate the students
and staff by discussing the traits of freedomwarriors and

enphasi zing the obligations of citizens.
e The Institute makes deci sions based on its guiding

princi ples. Everyone nust abide by the conduct standards in
t he code of conduct that has been prepared for both students

and staff.

e The Institute curriculumis framed with nmandatory courses

| i ke Professional ethics and human val ues, as a smal |

step

to incul cate constitutional obligations anong the students.

File Description Documents

Details of activities that No File Upl oaded
incul cate values; necessary to
render studentsin to responsible
citizens

Any other relevant information View File

7.1.10 - The Ingtitution hasa prescribed code C. Any 2 of the above
of conduct for students, teachers,

administratorsand other staff and conducts

periodic programmesin thisregard. The

Code of Conduct isdisplayed on the website

Thereisacommittee to monitor adherenceto

the Code of Conduct Institution organizes

professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awareness
programmes on Code of Conduct are
organized
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File Description Documents
Code of ethics policy document View File
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programs etc., in

support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals

Hunan Et hi cs commenorati ve Events:

e National constitution day is celebrated to educate the
students of the inportant constitutional values and
fundanental principles of the Indian constitution.

e Marathi bhasha diwas, Maharashtra day, are celebrated to
i ncul cate human val ues and ethics in students and faculty
menbers.

Events and Festi val s:

e The Institution organizes National Festivals of all
religions with enthusiasm Festivals |ike, Dasara,
Diwal i, Ganpati, Navaratri are celebrated to express glorious
heritage, culture and tradition.

I nternational days, events and festivals:

e International wonen’ s day, Yoga Day, Wnen’'s days are
cel ebrated to create awareness of its inportance.

e National and International and Thene Lunches are conducted
at the institute to create awareness about culture,
tradition & lifestyle.

e Showcasing its accountability to sustainability, Institute
cel ebrates Wrld Tourism Day, under thene of G een
| nvest nent .

e Students take part in the day s prograns, which are designed
to help them understand the inportance of a good cl ean
envi ronnment .
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File Description Documents

Annual report of the No File Upl oaded
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1. Title of the Practice

St udent - Cent ered Approach

1. Objectives of the Practice

e Enhance Student |earning environnent that encourages active
participation, notivation, and interest in academc
pursuits.

e Increase student retention rates, academ c achi evenent, and
overal |l success through a supportive and inclusive |earning
envi r onnent

3. The Cont ext

e A lot has been spoken about the gap between the hotel
managenent curriculumand the requirenents and expectations
of the Hospitality industry.

e The Institute thus has to find alternatives to fill this

gap.
4. The Practice
Parent’s orientation:

e Institute has an open door policy where parents can cone and
neet the faculty and the Principal for any concerns.
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Enhanced teachi ng | earni ng process:

e Extra efforts are taken for students who are weak in studies
t hrough renedi al cl asses.

Entrepreneur shi p devel opnent:

e Students are given an opportunity to exhibit and showcase
their technical, financial and marketing skills through ED
activities as they handle the events by thensel ves.

Mbtivation to students:

e The students are awarded with sm | eys every nonth for
recognition of their 100% attendance, adherence to groom ng
st andar ds.

1. Evidence of Success

e Every year Institute conducts several students’ parents’
orientations for BScHS courses.

e Institute Alummi conmittee organi zed an interactive webi nar
for the students to have a one on one interaction with them
for better future.

1. Problens Encountered and Resources Required

e The syllabus is governed by the university and affiliated
Institutes have |limted control over the sane.

e It is seen that the syllabus’s not always at par with the
| ndustry Requi renent.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information No File Upl oaded

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

e To create a world class educational environnent, that all ows
students to develop their professional abilities and foster a
strong sense of responsibility and ethics.
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e The priority in Vision of the Institute is to create a world
cl ass educational environnent for students.

» To achieve this vision, Institute is equipped with state of the
art technol ogy |ike well-maintained conputer |abs, finest cooking
and baki ng equi pnent’s, nodern well designed restaurants, and
Audi torium hall and cl ass roons.

e W al so conduct bridge courses related to University Al so we
have additional courses for Bartending, Food Production, Bakery
and House Keepi ng.

» These courses help students to enhance their know edge and
i nnovative thinking abilities and al so assist the students to
devel op their practical skills related to their area of interests.

e Diversified training is given to students as they are trained in
all the operational departnents of the hotel.

e Sone of the students are placed even in the best fine dine
restaurants, clubs and Hotels which help themget trained and be
one with the current industry trends.

* Industry experts are invited for as a guest |lecture to nake
students aware of industry happenings and al so students |earn from
t hem many new i ndustry trends, this helps the fresh students to
choose their area of interest and commt thenselves to their

bri ght career path.

Students are provided with all the facilities in canpus as well as

of f canpus to devel op thensel ves as a professional career oriented
per son
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

Response:

e The curricular courses offered by the college are as
the Savitribai Phule Pune University (SPPU) and are
i npl emrented as per University guidelines which are
followed in senester pattern.

e At the beginning of academ c session the institute
prepares the academ c cal endar whi ch consists of
curricular, co-curricular and extracurricular activit
for effective inplenmentation and delivery of curricul

e HODs allocate subjects for the senester to their team

menbers and submt the sane to the Academ c coordi nat
prepare final subject allocation of operational and
allied subjects as per the expertise of the faculty
menber s.

e The curriculumis delivered through participative,

experiential and problem solving nethods for the overall
devel opnent of the students. Guest |ectures by em nent

personalities in the relevant area, workshop and
industrial visits are the various nodes of effective

teaching nethods to enrich the know edge of the Students.

e The syllabus delivery is assessed through internal
exam nati on by the exam nation departnent. |ndividual
assignnents in the formof witten work and presentat
are encouraged to ensure better conprehension of the
student s.

e At the end of each senester feedback is taken from

students and faculties on the teaching | earning process.

per

i es
um

or &

i ons

File Description Documents

Upload relevant supporting View File
document

Link for Additional
information Ni |
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1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of
Continuous Internal Evaluation (CIE)

e As an affiliated institution of the S. P. Pune
University, the evaluation norns of the University are
strictly followed.

e The current session followed a Credit based eval uation
system In this respect the institute strictly foll ows
t he academ c cal endar including the conduct of continues
i nternal eval uation through detail planning and
docunent ati on.

e The institute has its cal endar drafted which includes
nunber of working days, national and governnent holi days,
date for internal exam nation, practical exam nation and
final assessnent exam nation.

e The tinetable is prepared and sent to all students as
di spl ayed on the coll ege notice board.

e As part of the continuous evaluation interna
exam nations are held every senester along with regul ar
assignnent and tests to gauge the progress and
devel opnent of the students. Besides these fornal
assessnents, revision work, class tests, assignnents and
student presentations, a continuous system of eval uation
was put in place.

e Al examnation is held in the prescribed format and
requi renents set by the university. Each paper is
eval uated by the subject faculty and marks are awarded.

For the purpose of fair evaluation the papers are masked by the
exam nation in charge taking out the chance of bias correction.
The institute al so provides an open platformto the students to
performand present their talent in practical.

File Description Documents

Upload relevant supporting View File
documents

Link for Additiona
information Ni |

1.1.3 - Teachersof the Institution A. Al of the above
participatein following activitiesrelated to
curriculum development and assessment of
the affiliating University and/are
represented on the following academic
bodiesduring theyear. Academic
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council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating University

HOTEL MANAGEMENT

File Description

Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective
cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

01

File Description

Documents

Any additional information

View File

Minutes of relevant Academic
Council/ BOS meetings

No File Upl oaded

Institutional data in prescribed
format (Data Template)

No File Upl oaded

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

04

File Description

Documents

Any additional information

View File

Brochure or any other
document relating to Add on
[Certificate programs

No File Upl oaded

List of Add on /Certificate
programs (Data Template )

View File
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1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

59

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

59

File Description Documents

Any additional information View File

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

e Integrating issues of social concern into |earning
experiences through the curriculumis an effective
strategy as crosscutting issues in the curriculum enhance
know edge.

e Professional Ethics

Subj ects |ike Personality Devel opnent, Hospitality Law,

Fi nanci al Accounting, and Entrepreneurship devel opnment teach
students to uphold professional ethics in their personal and
busi ness practices, values, and guiding principles in
perform ng their roles and confidence building are inparted
t hrough the curricul um

e Cender

Courses in Room Division, F& Services and Culinary Arts

i ncludes topic of gender sensitization wherein all enployees
are treated on par with respect & dignity. Students are
encouraged to critically exam ne the issues froma cross-

cul tural perspective.

e Environnent and Sustainability
Every year, N.S.S. unit undertakes a host of activities in the

near by villages during the special canps which organizes
various environnent related progranms including tree plantation,
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vill age cl eanliness, cleaning of public areas, plastic free
drive, awareness rally, etc. The Institute has al so inaugurated
‘CESI HM Green Club’ depicting a responsible step towards green
communi ty & sustai nabl e devel opnent .

e Human Val ues and Prof essional Ethics

To create effective approach and soci al awareness anong the
students, lectures & relevant activities are conducted. The
institute takes efforts for integration of ethical and human
val ues through extra-curricular activities also.

File Description Documents
Any additional information No Fil e Upl oaded
Upload the list and description View File

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential learning through project work/field
wor k/internship during the year

07

File Description Documents

Any additional information View File

Programme / Curriculum/ No File Upl oaded
Syllabus of the courses

Minutes of the Boards of No File Upl oaded
Studies/ Academic Council
meetings with approvals for
these courses

MoU's with relevant No File Upl oaded
organizations for these
courses, if any

Number of courses that include View File
experientia learning through
project work/field
work/internship (Data
Template)

1.3.3 - Number of studentsundertaking project work/field work/ inter nships
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221

File Description Documents

Any additional information View File
List of programmes and View File

number of students
undertaking project work/field
work/ /internships (Data
Template)

1.4 - Feedback System

1.4.1 - Ingtitution obtainsfeedback onthe |A. All of the above
gyllabus and itstransaction at the
institution from the following stakeholders
Students Teachers Employers Alumni

File Description Documents

URL for stakeholder feedback No File Upl oaded
report

Action taken report of the View File

I nstitution on feedback report

as stated in the minutes of the
Governing Council, Syndicate,
Board of Management
(Upload)

Any additional No File Upl oaded
information(Upl oad)

1.4.2 - Feedback process of the Institution | A. Feedback col | ected, anal yzed
may be classified asfollows and action taken and feedback
avai |l abl e on website

File Description Documents

Upload any additional No File Upl oaded
information

URL for feedback report
https://cesi hm com Feedback- Anal ysi s-

Report - 2023- 24. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile
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2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

120

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of

supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from thereserved categories during the year

41

File Description Documents

Any additional information View File
Number of seatsfilled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

e In the beginning of Senester during interaction and

orientation sessions of regular class teacher and subj ect
teachers, regular classes is the first step of assessnent

of the learning levels of students.

e The internal assessnent system hel ps teachers to identify
Advanced and sl ow | earner students. In a senester, the

Cl ass teachers conducts Cl ass Test and exam nati on

departnent conducts Prelimexans before the final SPPU
t heory Exam nation. Through this systemthe Institute

identifies various |earning categories of students.

e Qur institute believes in continuous inprovenent of all
our students. Cl asses are conducted for advanced | earners
whi ch enable themto explore their additional abilities

to growin the Hospitality field.

e (uest |ectures and workshops help themto enhance their

skills. Students get nore attention fromthe subject

teachers and nentors. W always try to nmake the sl ow
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| earners inprove their academ c performnce.

e The Institute use nonitoring and nentoring to keep track
of slow |l earners’ progress. Along with teachers, sone
advanced | earners are encouraged to nentor weak students
and help themw th expl anati ons and notes.

File Description Documents

Link for additional

Information Ni |
Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
180 06

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and
problem solving methodol ogies are used for enhancing learning experiences

CES's Dr. A B.Telang Institute of Hotel Managenent, Pune
provides an effective platformfor students to devel op | at est
skills, know edge, attitude & values in accordance with
i ndustry requirenments. BScHS Course under SPPU is provides a
conpr ehensi ve understanding to the student right at the
begi nning of the course as to what should be the primary focus.

Experiential Learning: W have one of the best
infrastructures. Qur Practical area where the operationa
subjects |ike Food Production, F & B Service and Accomodati on
students get practical know edge. Students are encouraged to
engage in experiential learning to |l earn actual operations of
the I ndustry. Experiential learning is al so suppl enented
t hrough wor kshops, ODC s, thene |unches, on-job training, field
visits etc.

Participative Learning: Students willingly partake in various
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inter and intra institute conpetitions, quizzes. This enhances
their ability to interaction and prepare students for the
Hospitality Industry with passion. Institute arranges vari ous
| ndustrial visits, workshops, thenme |unches, food festivals
whi ch hel p themto enhance their participative skills. Qur
active SPPU NSS unit devel ops social awareness anong the
students through regular activity and NSS canp for
participative |earning in various social activities.

Probl em sol vi ng net hods: Departnents encourage students to
acqui re and devel op problemsolving skills. For this, Institute
organi zes expert lectures on various topics, notivate students,
and participate in various inter-college and intra-coll ege
conpetitions.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write
description in maximum of 200 words

Institute strives to keep updated with the latest ICT tools
as and when required. Qur institute has an Internet facility
with free W-Fi for all students, State of the art Conputer
Lab.

Besi des the chal k and tal k nethod of teaching, the institute
makes i ntensive use of |CT-enabled tools, including online
resources for effective teaching and | earning process. The
faculties use online education resources, social networking
sites and provi de enhanced | earning experience to the students.

The use of ICT by faculty apart fromenabling students to
keep pace wth the contenporary digital and virtual world has
hel ped institute to create a student centric |earning approach.

You- Tube, E- mails, \WatsApp group and Zoom are used as
platfornms to comruni cate, provide study material and syl | abus,
make announcenents, conduct tests, upload assignnents, nake
present ati ons, address queries, nmentor and share information,
Internet and W-Fi facility is nmade available at institute
Canpus.
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Proj ect or

is installed in conference hall

pedagogi es in the teaching-I|earning process.

is avail abl e at
room

reception desk, principal

of fice and conputer

HOTEL MANAGEMENT

to incorporate new
Printing facility

File Description

Documents

Upload any additional
information

View File

Provide link for webpage
describing the ICT enabled
toolsfor effective teaching-
learning process

Ni |

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the

latest completed academic year )

2.3.3.1 - Number of mentors

06

File Description

Documents

Upload, number of students
enrolled and full time teachers
onroll.

View File

Circulars pertaining to
assigning mentors to mentees

View File

mentor/mentee ratio

No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

06

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

No File Upl oaded

List of the faculty members
authenticated by the Head of
HEI

View File

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Super speciality /
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D.Sc./ D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

01

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty

/ D.Sc. / D.Litt. and number of
full time teachers for year(Data
Template)

2.4.3 - Number of years of teaching experience of full timeteachersin the same institution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

71

File Description Documents

Any additional information View File
List of Teachersincluding View File

their PAN, designation, dept.
and experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

e The institute follows the marking schene prescribed in
university syllabus. The exam nation cell issues
guidelines to distribute the concurrent marks for
internal assessnent. This takes place in the form of
internal tests, assignnents and practical assessnents.

e The Exam Cell schedul es and plans class tests and prelim
exam nations in each senester. The evaluation of tests,
assignnents and practical assessnment is done by
respective subject faculty. The data generated at the end
of senester is entered in a continuous assessnent sheet
to derive the final internal marks scored by individua
st udent s.
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e The assessnent sheet is nmintained by each subject
faculty. After displaying marks on notice board for the
students it is then uploaded on the university interna
mar ks subm ssion portal. Transparency is naintai ned by
di spl ayi ng exam nation notices, show ng the eval uated
copi es of answer sheets and by di spl ayi ng consol i dat ed
internal marks statenents.

e The nmethod of internal assessnent helps the faculties to
eval uate the students nore appropriately. Due to interna
assessnent, the interest of the student towards |earning
and attending the classes has been also increased. It has
created the interest anong the students to take active
participation in various co-curricular and extra-
curricular activities for their overall personality
devel opnent .

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time-
bound and efficient

e Internal Ofline: Myst of the tine grievances arise in
the form of discrepancies and cal cul ati on of marks. Such
grievances are i medi ately resol ved by the correspondi ng
subj ect faculty.

e The institute follows strictly the guidelines and rules
i ssued by the SPPU while conducting internals and
senest er-end exam nati ons.

e The faculty distributes eval uated answer sheets of
prelimnary exam nation to students, and any
clarifications or grievances are addressed by the
faculty. If any discrepancy |ike m stakes in question
paper, mark allocation, correction is noticed by the
students, the concerned faculty will resolve the
di screpancy, and the necessary corrections will be made.

e |If a student is not satisfied with the marks awarded even
after resolved by the faculty, then he may represent the
same to the HOD concerned. All such representations are
t aken positively and are reassessed by another faculty if
necessary.

e Students are counselled by the faculty, nentor and
remedi al cl asses are conducted for students who have
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failed in the exam nations. Wthin a tine bound the

| nternal Assessnment marks are entered in the University
web portal. Internal Marks will be announced before
commencenent of University Exam nation.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

e In our Institute, BScHS degree programis designed to
prepare individuals for managerial positions in the
hospitality industry around the globe, in the hospitality
education sector and in continuing wth the higher
studies. This course will help the students to | ead
skills required for running and managi ng tourism and
hospitality industry efficiently.

e The graduate program outcones have been di splayed on the
Institute website. The program outcones for every course
have been clearly stated.

e \Wenever the curriculumis revised and dependi ng on the
course content the course outcones are revisited and
revised after discussion with the nenbers of the Board of
studies and tabled in the Academ c council and governing
body neeting for their due approval.

e During the induction program students are nmade aware
about the PGCs, PSGCs and COs which are described and
avail able on the institute website.

e In addition, a hard copy of the sane is available with
every subject faculty to apprai se the students about the
expected outcone after conpletion of the course. The
i nformation on PSCs and COs hel ps students to nmake a
choi ce on the course that he or she would |ike to pursue.
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File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

Upload COsfor al courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the
institution.

e The level of attainnment of Program Qutcones, Program
Speci fic Qutconmes and Course Qutcones are neasured using
various indicators throughout the senester of the
academ c year

e The faculty records the performance of each student with
the help of the specified course outcones through a
conti nuous eval uation process. The faculty provides hone
assignnents to students, conducts internal tests, viva
voce, surprise tests, open book tests, quiz, projects
etc. in order to assess the Programme CQutcones and
Programme Specific outcones attained by each student.

e Institute has devel oped an efficient nmechanismto neasure
the attai nnent of the Programme outcones, Progranmme
speci fic outconmes and course outcones and the sane are
comruni cated to the students in the formal way of the
di scussion in the classroom

A wel | -defined Qutcone Based Educati on Manual has been

devel oped for both Faculties & Students, defining the
paraneters & procedures for evaluating the assessnent on the
basis of defined Learning Qutcone. Attainnent of program

out cones, program specific outconmes and course outcones are
eval uated on the basis of both Continuous Internal assessnent
and End Senester Exam nation

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |
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2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination
during the year

40

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://cesi hm conml SSS- Report . pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resour ce Mobilization for Resear ch

3.1.1 - Grantsreceived from Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

0. 47 Lakh

File Description Documents

Any additional information View File
e-copies of the grant award No File Upl oaded

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year
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3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and
non-gover nment agencies during the year

0. 50 Lakh

File Description

Documents

List of research projects and
funding details (Data
Template)

View File

Any additional information

No File Upl oaded

Supporting document from View File
Funding Agency

Paste link to funding agency

website Ni |

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during

the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

06

File Description

Documents

Report of the event

No File Upl oaded

Any additional information

View File

List of workshops/seminars
during last 5 years (Data
Template)

View File

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website

during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the

year

0
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File Description

Documents

Any additional information

No File Upl oaded

List of research papers by title,
author, department, name and
year of publication (Data
Template)

View File

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and
papersin national/ inter national confer ence proceedings during the year

0

File Description

Documents

Any additional information

No File Upl oaded

List books and chapters edited
volumes/ books published
(Data Template)

View File

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students
to social issues, for their holistic development, and impact thereof during the year

NSS Resi denti al

The NSS unit of our
residential canp at

critical social
conservation
i nteraction,
Beti Padhao,
initiatives,

significant inpact.

Thr oughout the year,

such as | ndependence Day,
Wonen' s Day,
and Worl d Touri sm Day,

Yoga, |nternational

Canp and Institutional
Towar ds Hol i stic Devel opnent

institute organized a transformative
Dhamane- Mawal
2023. Vol unteers engaged in diverse activities addressing
i ssues,
awar eness,
and group di scussi ons.
envi r onnent al
and eradication of superstitions nade a
Addi tionally,
awar eness through hone visits and famly interactions fostered
communi ty bonds and educati on.

the institute al so conmenorated key events

Initiatives: A Step

from6th to 12th February

i ncludi ng cl eanli ness and wat er

road construction, Shrandan, soci al
Canpai gns |i ke Beti Bachao
awar eness drives, wonen enpower nent

efforts to pronote AIDS

Republic Day, |nternational
Teacher’ s Day, Gandhi
enphasi zing their inportance and

Day of
Jayanti ,
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instilling a sense of patriotismand global citizenship anong
st udent s.

Beyond NSS, various departnents actively contribute to shaping
socially responsible citizens through inpactful progranms. These
i ncl ude environnental awareness canpai gns, green canpus
initiatives, water and electricity conservation, plastic-free
canpus drives, and the installation of solar electricity
panels. These efforts have cultivated | eadership skills, self-
reliance, and confidence anong students whil e strengthening
their community ties. Such initiatives holistically nurture
students’ personalities, enpowering themto beconme proactive
and responsi ble contributors to society.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2 - Number of awards and recognitionsreceived for extension activitiesfrom
government / gover nment recognized bodies during the year

3.3.2.1- Total number of awardsand recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

03

File Description Documents

Any additional information View File

Number of awards for View File
extension activitiesin last 5
year(Data Template)

e-copy of the award letters No Fil e Upl oaded

3.3.3- Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red crossYRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collabor ation with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Or ganizations through NSS/ NCC/ Red
Crosy YRC etc., during the year

07

Page 86/127 21-01-2025 11:14:49


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjExSitkVk01QVRPN0xKMjIzUjl4Y2c9PSIsInZhbHVlIjoiVnphdlV2dkdFbGp0UmVVZ29QSUZLMkd6aWwvZmJIOUxpRG5QdXJnTGozT2FESlB6dmJsSlpxSVJ3RTZITzlTUSIsIm1hYyI6ImE0ODYzN2UzNjFlNzc0YzNkNGNmZGU0ZjAzYzQyYTM4NWViZmRhYWRhNWE4NTI2OTFkMGFmZjEzODY3NDcyYTYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InF4WTdEYkpKT0hkTW9BN0ZqeGtOUHc9PSIsInZhbHVlIjoiV3FRY3ZnRHBNNWtVVzBiVmd4OHBkTWVuejZ5RUZ1cmdBWXBtOE95Y3hNSnU4ODRReXZ0UUJiV2pGL1VoMUZyaCIsIm1hYyI6ImVlMDg0ZGU3NjFlM2QxZDM3YTM5OTIzZjhhYWYwM2YzMWMzYTc5YjkxY2U4N2E5ZWIwYjBhYWQ5Y2ZhNzNlMGUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InVJL2ZVZ1V5VnBqUUt3QWxPVWZyYUE9PSIsInZhbHVlIjoiVEJUdFc1cmdGZ0RWS0hvd2lBd2dBdkdMUTZKYTkvNXpnMFdhcFFoOE4yVXhxTW9aRGlkdDFRaVludkNEVi84TyIsIm1hYyI6IjQyNTc0NjAyMDFjNzgzMTRhMjZlYWMwNDRjYjkzM2IyOWIwODFiZDJlYWVkZmI2YWQwMDViOWUyNjhlOThkMmQiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF

HOTEL MANAGEMENT

File Description

Documents

Reports of the event organized

No File Upl oaded

Any additional information

View File

Number of extension and
outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

View File

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the

year

3.3.4.1- Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through
NSS/ NCC/ Red Cross YRC etc., during the year

175

File Description

Documents

Report of the event No File Upl oaded
Any additional information View File
Number of students View File

participating in extension
activities with Govt. or NGO
etc (Data Template)

3.4 - Collaboration

3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

98

File Description

Documents

e-copies of linkage related
Document

No File Upl oaded

Details of linkages with View File
institutions/industries for

internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and international institutions,
univer sities, industries, corpor ate houses etc. during the year
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3.4.2.1 - Number of functional MoUswith Institutions of national, inter national
importance, other universities, industries, cor porate houses etc. during the year

11

File Description Documents

e-Copies of the MoUs with No File Upl oaded
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

Institute has adequate infrastructure and physical facilities
whi ch creates the environnent for effective teaching-Iearning.
The canmpus is under CCTV surveillance and has a sufficient fire
suppression system GCenerator facility is provided where-ever
necessary for uninterrupted power supply.

The Institute has provided spacious parking facility, Water
purifier for both staff and students. Lift & Ranp for
Differently Abled students.

Cl assroons:

Cl assroons and auditoriumare provided with sufficient sitting
capacity and are spacious, well-ventilated. One classroom &
auditoriumis |ICT enabled having facilities |ike Internet
Connection, LCD Screen. The classroons are well illum nated
with natural and electrical light system

The projector and W-Fi facilities are nade avail able for the
students and staff. Blackboard, Furniture and Wiite Board are
properly placed for usage. Semnar Hall with ICT facility for
conducting Subject Matter Expert Lectures, Paper Presentation,
Conf erences and wor kshops.
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Laboratori es:

Al laboratories are well equipped with | atest equipnent.
Charts and nodels are also displayed for easy understandi ng of
practi cal .

Comput i ng Equi pnent :

W-Fi facility is provided with LAN connectivity. Students use
the ICT facilities for their Project Presentations, Assignnments
and Preparing Study Notes.

Li brary:

Library is well stocked with sufficient nunber of text books,
peri odi cal s, reference books and e-resource. It has a partially
aut omat ed OPAC software systemintegrated wwth ERP. Library has
wel | - furni shed Readi ng Room

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://cesihmcominfrastructure. htmn

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre etc.

Institute gives due consideration to health and physi cal

devel opnent of student and faculty by providi ng adequate
facilities for Cultural activities, sports and ganes. The
institute has adequate facilities for indoor as well as outdoor
ganes. For outdoor games, institute has provided a sports
ground of 1 acre area where necessary supporting facilities
required for football, cricket, basketball and volley ball are
wel | -made & well-utilized. Facility for indoor ganes I|ike
Carom Chess is avail able.

Institute aimis to bring the harnoni ous devel opnent to the
students and for this, institute facilitates Yoga and

Medi tation Training for students and staff on regul ar basis by
calling expert. Institute also celebrates International Yoga
Day every year and physical education training for the faculty
and students by expert yoga trainers. Auditorium & open space
iIs provided where staff and students can perform yoga.
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Institute organizes cultural activities on several occasions of
the year. The Institute facilities |like Auditorium Training
Restaurant with audi o visual equipnent’s are used to cel ebrate
these cultural activities |ike Ganesh Utsav, Navratri,
Fresher’s Day, Farewell Party, Teachers Day, World Tourism Day,
Annual Food Festival etc. An Auditoriumw th a capacity of one
hundred & fifty students is used for conducting different types
of cultural prograns.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://cesi hm conli nfrastructure-other-

dept.htm

4.1.3 - Number of classrooms and seminar hallswith |CT- enabled facilities such as smart
class, LMS, etc.

02

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

02

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year
(INR in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year
(INR in lakhs)

1.26
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File Description Documents

Upload any additional View File
information

Upload audited utilization No File Upl oaded
Statements

Upload Details of budget View File
allocation, excluding salary
during the year (Data
Template)

4.2 - Library asa L earning Resour ce

4.2.1 - Library is automated using Integrated Library Management System (ILMS)

Nane of the |ILMS software: VRIDDH Software
Nature of automation: Partially
Version: 2.0 Build: 274.0 Full Version

Year of autonmation: 2016

Li brary has a good collection of Books, Periodicals,
Newspapers, Research and Training Reports, and El ectronic

Resources that neets the teaching and | earni ng needs of Faculty

nmenbers and students. Library has a G rcul ati on secti on,

Ref erence Section, Reprography section, Well-ventilated reading

Room area with sufficient seating capacity.

Library Web Page: Institutes website has separate library web

page which provides renpte access to different electronic
resour ces.

Vriddhi Software: O fers follow ng services

Bar codi ng: Issue and Return of Book is managed with the hel p of

software and Barcode Scanner.

Cat al ogui ng: OPAC nodul e all ows patrons to search for materi al
qui ckly wthout librarian’s assistance. It is designed to be

searched by title, author, subject or keyword.
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Generation of Reports: This nodule of the Integrated Library
Managenent System hel ps to generate various reports for

adm ni strative purposes, such as inventory reports, circulation
statistics, acquisition reports, and financial reports.

Aut omati ng the generation of these reports can save tine and
ensure accuracy.

Vriddhi Digital Library App: It allows in canpus E-access for
Books, Syllabus, Question papers, Periodicals, Teachers Note,
Newspaper clippings etc.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution hassubscriptionfor |A. Any 4 or nore of the above
the following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-
resour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

0.37128
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File Description Documents

Any additional information View File

Audited statements of accounts No Fil e Upl oaded

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot falls and login
data for online access) (Data for thelatest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

44

File Description Documents

Any additional information No File Upl oaded
Details of library usage by View File
teachers and students

4.3 - 1T Infrastructure

4.3.1 - Ingtitution frequently updatesits IT facilitiesincluding Wi-Fi

Institute is regularly updating IT facilities for Teachi ng-
Learning, Adm nistration and student’s support. There are
around 10 conputers with [atest configuration, connected with
LAN, Printer & Scanner. In the event of a rare power failure to
safeqguard the vital data of an institution, all the main

machi nes have been backed up with Uninterrupted Power Supply
(UPS). 3 Laser jet colour printers, 3 Black & Wiite Printers, 1
Xerox machine and 2 scanners are provi ded across the canpus for
academ c and adm nistrative purposes. Anti-virus is regularly
installed in conputers. Institute has two Optical Fiber |eased
line of 200 MBPS & 100 MBPS speed from BSNL.

Al'l Departnents |ike Ofices, Conputer Lab, Auditorium &

Li brary is connected with LAN and the Canpus is enabled with W -
Fi. Institution has been provided with a H gh-Speed W -Fi
facility for teaching staff, non-teaching staff and students on
demand.

CCTV caneras installed in all inportant places in the institute
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for
Accounts & Fi nance, Audit,
I nstitute has devel oped a Vri ddhi
Institute has a Dynam c Wbsite.

interactive LED displays in Cassroom Auditorium & Lobby. The

I nstitute uses | atest version of
2021 in Library.

safety and security. Tally and Vriddhi
St udent s Support Services.

HOTEL MANAGEMENT
ERP are used for
The

Portal for online adm ssion.
The Institution has

| i censed software of MS Ofice

File Description Documents

Upload any additional
information

View File

Paste link for additional
information

Ni |

4.3.2 - Number of Computers

10

File Description Documents

Upload any additional
information

No File Upl oaded

Student — computer ratio

View File

4.3.3 - Bandwidth of internet connection in
the I nstitution

A. ? 50MBPS

File Description Documents

Upload any additional
Information

No File Upl oaded

Details of available bandwidth
of internet connection in the
Institution

View File

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

74. 64

Page 94/127

21-01-2025 11:14:50


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjJ0ejcxRmpnZFNhdExwRm5Ydy8zT1E9PSIsInZhbHVlIjoiYXRBekowc0R4WnJOaVJoNVJGWExxWHRtUWh1QkZ1em16MlpqbkZSR1plTitIdUtuUDh3VGk3NDVmUk9kdGkzcSIsIm1hYyI6IjVkOTFiNTQwZmNjZjQxOGQyNjI0ZTkxYWVlYmE4N2U3OGVhMzFjMGFhYWFhYzFiNGE4ZDUyMTAwYmRkNDBlYTAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ikd0cXBwTUZjNFdmM2I1eUhTVDJNZFE9PSIsInZhbHVlIjoib0dSOWRPRFFFM1A5RnBrWVkrQ3htMFQreWxYSEwxSmRIa2RpTFUzSVFxM2wrcGtDQ2dOZTdWSTREamwwRW1jNiIsIm1hYyI6IjdkYzFhZjhkZTY1NTQ5ZDU2Mjk5OTMzNjk3MDY1ODQwMGQ0MGI0YWIzNmVjMjg1YzEzZmM1NWE0M2Y3OTE5NGUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik9KNTUzdnRkTVhBVXNUQTBDVXpacXc9PSIsInZhbHVlIjoiV0JPY0h5VklzWHZWeDFEV01RYXN5RDkzWTgrZ3R2MzVPMVd3RTZqMndtdEEzcWx3cWZ0TWd6Tk04U3VMYTAzOSIsIm1hYyI6Ijc1NTBmMzQzMDYwZTMxYjZiZDlmNmRiNWRjYWEzYjQ4MjU3MjI0MzIwZjNhYTQ5ODUzYzY2MjYxYzEwMmY5ZDEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of View File
accounts.

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms
etc.

The resources and infrastructure facilities of the institute
are effectively used and nmai ntained for optimumutilization.
For safety and security CCTVs are installed at prinme |ocations.

Laboratories: Al the | aboratory equi pnent are checked

regul arly. Equi pnent are nmaintained by technical supporting
staff. If need be, services are hired from outside agencies
al so. Stock register is well-mintained. New equi pnent are
purchased on demand. The | ab attendant and a sweeper nmaintain
its proper cleanliness. Students are instructed to use

equi pnment with care.

Li brary: Resources of the library are shared by students and
faculties effectively. To preserve printed books proper care is
taken regularly. Al the registers are naintained properly.
Meetings of library commttee are held every year. Stock
verification and Physical check-up of books done yearly.

Sports facilities: Sports ground is available for outdoor
sports activities |ike basketball, volley ball, cricket etc.

| ndoor games facilities such as Carom chess etc. are avail able
whi ch are mai ntai ned by the in-house sports in charge.

Conmputers: Al conputers and peripherals are checked and

mai nt ai ned by respective technical assistant for any problem
Software updates and ICT tool and internet related problens are
resolved fromthe respective service providers.
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Cl assrooms: All the classroons are well ventil ated and has
desired infrastructure. M ntenance of furniture |ike benches,
tables etc. is done regularly.

HOTEL MANAGEMENT

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://cesihmcominfrastructure. htm

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

40

File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

No File Upl oaded

Upload any additional View File
information
Number of students benefited View File

by scholarships and free ships
provided by the Government
during the year (Data
Template)

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by
theinstitution / non- gover nment agencies during the year

08
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File Description

Documents

Upload any additional
information

No File Upl oaded

Number of students benefited
by scholarships and free ships
institution / non- government

agenciesin last 5 years (Date

Template)

View File

5.1.3 - Capacity building and skills A. Al of the above

enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and
hygiene) | CT/computing skills

File Description

Documents

Link to institutional website

Ni |

Any additional information

View File

Details of capability building
and skills enhancement
initiatives (Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and

career counseling offered by the institution during the year

15

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and

career counseling offered by theinstitution during the year

15

File Description Documents

Any additional information View File
Number of students benefited View File

by guidance for competitive
examinations and career
counseling during the year
(Data Template)

5.1.5- Thelnstitution has a transpar ent A. Al of the above
mechanism for timely redressal of student
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grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on
policieswith zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the
grievances through appropriate committees

HOTEL MANAGEMENT

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual
harassment committee and
Anti Ragging committee

View File

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexual harassment
and ragging cases

No File Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

43

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

02
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File Description Documents

Upload supporting data for No File Upl oaded
student/alumni

Any additional information View File
Details of student progression View File

to higher education

5.2.3- Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State
gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/national / international level (award for a team event should
be counted as one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/ national / international level (award for a team event should
be counted as one) during the year.

02

File Description Documents

e-copies of award letters and View File
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at uni
versity/state/national/internatio
nal level (During the year)
(Data Template)
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5.3.2 - Ingtitution facilitates students' representation and engagement in various administrative,
co-curricular and extracurricular activities (student council/ students representation on various
bodies as per established processes and norms)

Institute pronotes representation of students on academ c and
adm ni strative bodies. An active student council conprises of
menbers to nonitor academ c, cultural, sports, Anti-Ragging
gender sensitization prograns and NSS activities.

Institute Student Council nenbers along with commttee nenbers
take active role in conducting Institute Annual Soci al
functions, and national festivals.

The role of the Principal is of central inportance in the
establ i shnent and operation of a Student Council. One senior
teacher act as coordi nator of the student council. The
Institute Student Council plays a vital role in Departnental
activities such as organi zing sem nars, conferences and

wor kshop and ot her inportant co-curricular activities. The
students involve thensel ves in events such as | ndependence Day,
Teacher’s day, Republic day etc. The student representatives
actively participate in sports commttee, cultural commttee,
etc. The Institute sports & Cultural activity also an inportant
event and the student’s council have the responsibility to co-
ordinate the different sports activities and events. Thus, the
student council contributes to a healthy interaction anong
students and teachers regardi ng academ c, co-curricular and
extra-curricular activities of the Institute. The Institute
conducts Student Induction Program (SIP) for newy admtted
students. Students of Il and Il year are appointed as stream
| eaders and | ead students for different batches of induction
programto manage the correspondi ng groups of students.

File Description Documents

Paste link for additional
information https://drive. google.comfile/d/19nul 41 hl
MhUgOFt uMBj sl co | nGz6zYh/ vi ew?usp=shari ng

Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year
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05

File Description

Documents

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

Report of the event No File Upl oaded
Upload any additional View File
information

Number of sports and cultural View File

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the
development of the institution through financial and/or other support services

Alumi Culture via a registered Alummi Associ ation. Al ummi

contribute to the

progress and devel opnent of the Institute, details are given

bel ow.

Nane of the Alumi Association — CES s DR ARVI ND B. TELANG

| NSTI TUTE OF

HOTEL MANAGEMENT ALUMNI  ASSOCI ATl ON

Regi stration Nunber — 1693/2017/ PUNE, Date of Registration

28-11-2017

Alumi Association is registered with Asstt. Registrar of

Soci ety, Pune

Regi on, Pune.

1. Alumi Network- Since 2017, Institute has a good al umi
networ k which contributes towards Industry Institute
I nteraction, Infrastructure/labs Devel opnent, Industri al
Visits, Industry Projects, Internships and Pl acenents.
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Alumi Contri bution-Trai ni ngs- Enpl oynent Skills,
Consul ting, Projects, Internships and Pl acenents.
Institute Alumi working in Food Production departnent,
Food & Beverage Service departnments, House Keeping
departnent, Front O fice departnent, Bar tenders, HR
departnents, Tourismlndustry etc. areas and domai ns,
hi ghl i ght these challenges with required skills and bring
awar eness in our on canpus students to nake them
enpl oynent ready.

Al umi Communi ty- Al umi gui des and nentors the canpus
students via classroons and participating in Practical
Exam nati on as an External Exam ner. Mentorship and
career counseling by alumi for professional progress and
performance enlighten students about their future and
various Industries specific assessnents.

File Description Documents

Paste link for additional
information https://cesi hm coml Al unmi - Regi strati on-

Certificate. pdf

Upload any additional View File
information

5.4.2 - Alumni contribution during theyear | E. <llLakhs
(INRin Lakhs)

File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the ingtitution is reflective of and in tune with the vision and mission
of the institution

Vision: To nould students into physically fit, nmentally robust
and professionally conpetent individuals, who are capabl e of
assuming their rightful place as global |eaders in the
Hospitality Industry and in the society of tonorrow "

M ssion: The Institute will strive to enpower the students with
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sound techni cal know edge, skills & humane approach to life to
enabl e themto becone professionals & good citizens to serve
the hospitality industry wth pride.

Nat ure of Governance: Governance is incorporated in areas of
adm ni stration, finance and accounts, student adm ssion support
and exam nati on.

Deci sions related to academ c, curricul um devel opnent,

adm ni stration, finance, infrastructural devel opnent,
extension, co-curricular and extra-curricular activities are
concei ved, planned and executed wi th adequate representations
and i nvol venent of Stakehol ders.

Perspective plans: The transparent nature in the dynamc
processes of policy fram ng, know edge sharing, feedback
apprai sals and action inplenmentati ons enhances the governance
of the Institute.

Partici pation of the teachers in the decision making Bodi es:

The Principal enlists the talents of the staff in shoul dering
various admnistrative responsibilities and appoints them as
officials that include | QAC Co-ordi nator, Exam nation | ncharge,
Heads of various Departnents, O fice Superintendent, NSS
Program of ficer, Scholarship In charge and Menbers of vari ous
cells.

File Description Documents

Paste link for additional

information https://cesi hm com vi Si on-m Ssi on-
core. htn

Upload any additional No File Upl oaded

information

6.1.2 - The effective leadership is visible in various institutional practices such as
decentralization and participative management.

Decentralization:
* All stakeholders help in infusing a positive attitude that
| eads to increased efficiency, inproved comrunication,

hei ght ened noral e, notivation and job satisfaction.

e Institute has several commttees (handling different aspects
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that need attention) to ensure the snmooth running of the
Institute. Faculties are rotated between the various conmttees
to ensure that there is no stagnation.

*Principal consultation with Head of the departnent oversees
t he Exam nation Question Papers, evaluation, and marks
subm ssion of prelimnary exam nations.

* Head of the departnent decides on the nature, pattern and
duration of special and renedial classes for the students.

ePrincipal consultation with Head of the departnent takes the
initiative to organize alumae neeting of the institute every
year in Second Half of Academ c Year.

Parti ci pative Managenent:

 Under the | eadership of Chairman of society and Managi ng
Board Menbers is responsible for Policy Making and Strategic
Pl ans.

e The faculty often takes the |lead in planning Sem nars,
wor kshops, Sports activity, Study Tour, Orientation visit, Yoga
session etc.

e Col | ege Devel opnent Commttee (CDC) is responsible for the
coordi nati on of academ c and admnistrative activities. It
conpri ses of the Chairman, Principal, Teaching and Non- Teachi ng
Staff Menbers.

e Al stakeholders help in infusing a positive attitude that
| eads to increased efficiency, inproved conmmrunication,
hei ghtened noral e, notivation and job satisfaction.

File Description Documents

Paste link for additional
information https://cesi hm com St atutory-
conm ttee. aspx

Upload any additional No File Upl oaded
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed
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e Strategy: Over the past 19 years the institute has shown
tremendous grow h. To sustained, strategies nmust be formnulated,
conmmuni cated and i npl enented effectively.

* The plans are projected after a discussion on the basis of
anal ysis, assessnment and esti mates.

e Activity successfully inplenented based on strategic plan of
maki ng of student nore enpl oyabl e:

e Enploynent is the crucial factor for students before
conpl etion of academ c year. Institute nould the students to
make i ndustry ready by arranging online soft skill sessions.

e The institute taken initiative of One week soft skills
(I'nterview Techni ques) sessions for TYBScHS 2023 — 24 students.
As npost of the students were not aware with interview

techni ques. During the session students need to participate in
co-curricular/ extracurricular activities, Interaction, Problem
Sol ving etc.

e Qutcone: Qur institution truly believes in fair values. Hence
the institution has decentralized and participative managenent.

e The outcone of this activity approach of the institute was
realized after 4 students successfully selected in for Oberoi
Hotel — OCER Program 2023 and ot her Leading Hotel Brands i.e.
Marriot, Hilton, Taj etc. as well as Abroad Placenents. Soft
skills (Interview Techni ques) are an essential part of

i nproving student’s ability to work with others and can have a
positive influence on nurturing their career.

File Description Documents

Strategic Plan and deployment No File Upl oaded
documents on the website

Paste link for additional

information https://cesihm com 6. 2. 1. pdf
Upload any additional No Fil e Upl oaded
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from
policies, administrative setup, appointment and service rules, procedures, etc.

e The overall planning and devel opnent of the institution
is done by the Col |l ege Devel opnent Commttee (CDC) under
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Chai rman of the Society.

e The day-to-day admnistrative affairs of the institute
are managed by the Principal
e The Principal is also the academ ¢ head,

proper conduct of all the academ c and extension

activities.

e CDC nom nat es ot her academ ci ans and experts to
strengthen the functioning of the institute.

e The programmes, courses and activities are periodically
eval uated by the institute.
e There are Commttees, Cells and Associ ations focussing on

specific tasks and roles in the institute.

e The executive |eadership is shared with the Principal,
Academ ¢ Coordi nator, | QAC Co-ordinator and all the Heads

of the Departnents.

e The Principal encourages the faculty to participate in

various commttees. This enhances the | eadership

gqualities and skills.

e The power del egation and decentralisation of authority
enrich the effective and efficient functioning of the
institution in all its spheres of planning,
maki ng and i npl enent ati on.

e The Principal plays a crucial
bott om up approach in planning and execution of various

academ c activities.

and Non- Teaching Staff.
ensuring the

deci si on-

role in enriching the

File Description Documents

Paste link for additional

information Ni |

Link to Organogram of the

I nstitution webpage htt ps://ww. cesi hm coml About -
us. ht m #about - extra

Upload any additional View File

information

6.2.3 - Implementation of e-governancein
areas of operation Administration Finance
and Accounts Student Admission and
Support Examination

A. Al of the above

Page 106/127

21-01-2025 11:14:50


https://www.cesihm.com/About-us.html#about-extra
https://www.cesihm.com/About-us.html#about-extra
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImhHcGIrSnloZHpseWsrZHZXcXBjbkE9PSIsInZhbHVlIjoiajZnamxlM1pNa2tQRS9DbU4xelNXT21HMDNXS2dWRi9mdnlLeGZmWnRBZEg3R25JTlMvT2o4ck5QK250czJGMCIsIm1hYyI6ImZmZDIxNDRjN2ZhYWRmYzNkNjY3MDk3MjIwNTFkNGRjZDZlZjhlMDhkZjkyZjliMWVlM2ExNTViY2Y0Mzc5MjgiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces View File
Any additional information No File Upl oaded
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

e Enpl oyees Provident Fund as per PF rules: Keeping in view
the future safety of enployees, the institute contributes
speci fic amount towards PF of an enpl oyee as per PF
rul es.

e Full Paid Maternity Leave: Under hunmanitarian grounds,
Institute provides 180 days full paid maternity | eaves to
all eligible femal e enpl oyees.

e Fee concession to wards of econom cally weak staff: The
provision is made for financial support to economcally
weaker staff of Institute in the formof fees concession
to their wards.

e Encashnent of Earn | eave at the end of service: At the
end of service of an enpl oyee, he/she can en-cash his/her
earned | eaves as per the rules of Institute.

e Salary tinely credited to bank account of enployee: In
each nonth, the enpl oyee gets the salary on tine through
bank accounts only. The Institute credits the salary on
time at first day of every nonth.

e Festival or Medical Advance: Teachi ng and Non-teachi ng
staff can avail interest free Festival or Medical
Advance.

e Medical Leave: Facility of nedical |eave to teaching and
non- teaching staff during the academ c year

e Internet and Free W-Fi facilities are also available in
canpus for staff

e As Institution has a multicultural environment in the
canpus; the managenent ensures the celebration of all the
festival s together.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the
year

02

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development /administrative training programs or ganized
by theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

06
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File Description Documents

Reports of the Human No File Upl oaded
Resource Development
Centres (UGCASC or other
relevant centres).

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional View File
information

Details of professional View File
development / administrative
training Programmes
organized by the University for
teaching and non teaching staff
(Data Template)

6.3.4 - Number of teacher s under going online/face-to-face Faculty development
Programmes (FDP) during the year (Professional Development Programmes, Orientation
/ Induction Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the
year

02

File Description Documents

IQAC report summary No File Upl oaded

Reports of the Human No File Upl oaded
Resource Development
Centres (UGCASC or other
relevant centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

e Institute strictly follows the UGC Regul ati ons on M ni num
Qualifications for Appointnment of Faculty and ot her
Academ c Staff
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e The performance of each enpl oyee is assessed annual ly
after conpletion of one year of service.

e Teaching Staff

e a) The perfornmance of each faculty nenber is assessed
according to the Annual Self-Assessnent for the
Per f ormance Based Appraisal System (PBAS).

e b) Pronotions are based on the PBAS prof orna.

e c) The institute undertakes activities besides academ cs,
for which faculty nenbers are assigned additional duties
and responsibilities, which are nostly voluntary.

e d) The PBAS proforma filled online (Institute Website) by
the Faculty Menber is checked and verified by the HOD and
Princi pal before referring to the Chairman of the Society
for deci sion.

e Non-Teaching Staff

e Al non-teaching staff are al so assessed through annua
confidential reports and annual performance apprai sal.

e The various paraneters for staff nenbers are assessed
under different categories i.e. Personal information,
Experience, Status of Appointnent, Special Participation,
Speci al duties & Responsibilities during academ c year,
Character and Habits, D scipline, Relations/Co-operation
wi th superiors, subordinates, colleagues, students and
public, Power of Drafting (where applicable), On
sati sfactory performance, all enployees are granted
pronotions and increnent.

File Description Documents

Paste link for additional

information htt ps://ww. cesi hm com t eachi ng. aspx
Upload any additional View File

information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the
various internal and external financial audits carried out during the year with the mechanism
for settling audit objections within a maximum of 200 words

At the beginning of the academ c year the annual budgets are
prepared, reviewed by the Accounts departnent for Society
Approval . The Accounts departnent has fixed the [imts of total
recurring and non-recurring expenditures based on the incone
and resources of the institution.

The institutional accounts are audited regularly by both
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internal and statutory audits. Qualified internal auditors have
been appoi nted by Society’s Auditing Agency which verify all
vouchers of the transactions.

The internal auditor verify that the fees are collected from
all the students and if there is any concession, the sane is
granted by a person who is authorized.

So far there has been no mmjor objection in financial
auditing, mnor errors or om ssions when pointed out by the
audit teamare imediately corrected / rectified and
precautionary steps are taken to avoid recurrence of such
errors in future.

The auditor verifies the incone and expenditure details of
the institute as per the balance sheet and provisions
stipul ated by | aw

The external auditing is done by a Chartered Accountant,
specially designated for this purpose by the Society. External
audit is also carried out on an el aborate way on quarterly
basi s

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
duringtheyear (not covered in Criterion 111)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

00
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File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No Fil e Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies,
individuals, Philanthropers
during the year (Data
Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

e The institute always nonitors the effective and efficient
use of available financial resources for the
infrastructure devel opnent to support teaching |earning
process.

e Institute is a self-financed private institution; tuition
fee is the main source of incone.

e Al the administrative and acadenm c heads along with
coordinators of different cells (viz., library commttee
(for the purchase of books), software and internet
charges, printing and stationary, equipnment and
consunmabl es, furniture and fixtures), wll submt the
budget requirenents for the com ng academ c year.

e The Accounts departnent prepares an annual budget
estimate duly considering the proposals received and al so
t he recomendati ons of the principal and rmanagenent.

e Institute adheres to utilization of budget approved for
academ c expenses and adm nistrative expenses by
managenent .

e After final approval of budget the purchasing process is
initiated by purchase team Which includes quotations and
purchase orders are placed after final negotiations.

e Al transactions have transparency through bills and
vouchers. The bill paynents are passed after verification
of itens.

e Faculty concerned ensures that whether suitable
equi prent/ machinery with correct specification is
pur chased.

e The entire process of the procurenent of the material is
nonitored by the Principal and the Chairman of the
Soci ety.

e Financial audit is conducted by chartered accountant for
every financial year to verify the Incone & expenditure
of the Institute.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing the quality assurance strategies and processes

| QAC assures strategi es and processes in policy nmaking and
i mpl ementing unit in our institute. It strives hard for
upgrading the institute infrastructure and all support
facilities to neet the standards of hi gher education and
growi ng need of students. It assesses and suggests the
paraneters of quality education.

Practice |I) Voter Registration Awareness for all students &
staff from 20/ 11/2023 to 22/11/2023 in presence of PCMC officer

Practice Qutcone: Students learn to participate in the
denocracy by enrolling thenselves in the Electoral Rolls and
voting at the tine of Election.

Practice Il1) National Intercollegiate Hospitality Conpetition
(Atithya 2024 at Al SSM5 Pune) from 07/02/ 2024 to 09/02/ 2024

Practice Qutcone: Students | earned about these conpetitions
provi de inval uabl e opportunities to showase your skills, gain
recognition, and network with industry | eaders.

Remar k: 1) Food Production Departnent 1st Prize in Budding Chef
Conpetition

2) F&B Service Departnent 1st Prize in Dare to Flair Hustle
Conpetition

Page 113/127 21-01-2025 11:14:50


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Imo2cDBIVFBiRHZHV3hKbmNPbUFUNGc9PSIsInZhbHVlIjoiR3FxL2RlVkNUeGY0emVjanBJaVRoTVpleEQrYUFvTjY3cy9ibXR0dWNVcThsR1p4NXR2T05mbFBkUzltbXp0WSIsIm1hYyI6IjM2YThlZTAyMmViZjgzN2Q3ZjVhYTZhZGY4ZmViNDM1M2NkN2RiZWUxNDBiMDJhYzhlY2E4YjIxMDdmNDkyOWYiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

After establishing the IQAC in the institute, started working
towards quality education and inculcating quality culture anong
t he students and staff. The | QAC has al so contri buted towards
institutionalizing the quality assurance strategi es and

devel oped vari ous processes as foll ows:

1) Pronote industrial involvenent in academ c practices by
organi zing industrial training, industrial visits, workshops,
and guest lecturers fromindustry experts, MMs, etc.

2) Establishnment of various processes to take feedback/surveys
from various stakehol ders.

3) To inplenent and enhance the use of ICT tools to strengthen
t he teachi ng-1earni ng process.

4) Establishment of the Mentor-nentee process and its effective
i npl enent ati on.

5) To submt the Annual Quality Assurance Report (AQAR)
annual ly to the NAAC.

Exanple I') Nutrition MIIlet Wek Food Production Practical by
Fi nal Year Students under NSS Conducted on 07/08/ 2023 &
08/ 08/ 2023

Practice Qutcone: Students |earned about mllet-based diet

hel ps thensel ves be nore active, boost immunity, and,
protecting them agai nst seasonal illnesses. Exanple I1) Soft
skills (Interview Techni ques) conducted for Final Year Students
from 02/09/ 2023 to 09/09/ 2023 by Ms Moni ca Bansal

Practice Qutcone: Students |earned as Soft skills like
I nterview Techni ques are inportant qualities can help to
denonstrate your skills and establish a good rapport with the
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i ntervi ewer.

Remar k: 4 Students selections for Qoeroi Hotel — OCER Program
2023

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.3 - Quality assurance initiatives of the B. Any 3 of the above
institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)

File Description Documents

Paste web link of Annual
reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and
certifications

Upload any additional View File
information

Upload details of Quality View File
assurance initiatives of the
institution (Data Template)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

“Equal ity for ALL, Excellence for Everyone” this is what we
believe in our Institute.

* The Institute actively pronotes gender equity and sensitivity
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prograns to rai se awareness about gender equality.

* The Institute has constituted various conmttees such as

I nternal Conplaints Comrittee, Anti-Ragging Committee, and
Student Gievance Redressal Cell which play an inportant role

I n generating awareness and addressing gender-rel ated i ssues on
t he prem ses.

Curricular Activities:

e Topics on wonen’s | aw, sexual harassnent of wonen in the
wor kpl ace, wonen’s | aw on eve teasing, etc. are touched upon by
al nrost all faculties during their classes.

* A session on “DOs and DON T's during the Industrial Training
/1nternship in the Hotel", is conducted by the Principal and
Trai ning and Pl acenent coordinator for the students just before
they |l eave for an internship to caution and guide themto
handl e probl ens and situations they nmay encounter in the hote
during their industry training /internship.

| nducti on Program

e The Institute organi zes an | nduction programfor newy
adm tted students and their parents.

e Parents and students are briefed about ‘UGC regul ati ons on
curbi ng the nenace of ragging in H gher Educati onal

I nstitutions, 2009° and sexual harassnent.

Facilities Provided To Wnen: -

e Safety and Security

 Counseling

« Mentoring

e Common roomfor Grls and Boys.

e Availability of sanitary napkins on canpus

* Rules of the State Governnent are foll owed regarding
maternity/ m scarriage | eave, childcare facilities, etc.
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File Description

Documents

Annual gender sensitization
action plan

https://cesi hm com Annual - Gender -

Sensitization-Action-Pl an-2. pdf

Specific facilities provided for
women in terms of: a. Safety
and security b. Counseling c.
Common Rooms d. Day care
center for young children e.
Any other relevant information

Ni |

7.1.2 - TheInstitution hasfacilitiesfor
alternate sour ces of energy and energy

conservation measures Solar

energy Biogas plant Wheeling to the
Grid Sensor-based energy conservation
Use of LED bulbs/ power efficient

equipment

C. Any 2 of the above

File Description

Documents

Geo tagged Photographs

View File

Any other relevant information

No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid
waste management Biomedical waste management E-waste management Waste recycling
system Hazardous chemicals and radioactive waste management

Solid Waste Managenent :

e Dustbins are placed at

segregati on.

e Institute has solid waste nmanagenent practice in place
where waste segregation is done at source.
e The manure generated in the process is used for gardening

pur pose.

e Incineration machine is placed in the girls’ toilets for
di sposal of sanitary pads.
e The dry garbage is collected by the SWACH or gani zati on on

behal f of Pinpri Chi nchwad Muni ci pal Corporation every

day.

e Recycl able waste generated in the stores like oil tins,

plastic containers etc. are sold to the vendor.

prom nent to collect the garbage.
e Color coded dustbin are used for dry and wet garbage
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E waste Managenent:
The e waste generated in the institute |ike conputers, Laptops,
printers, LCD projectors, UPS etc. generated is handl ed as
foll ows: -
e Centralized procedure is adopted for the collection and
di sposal of E waste. The departnents deposit their E
waste in the Library as and when it is generated.
Wast e Recycle System:
e Waste such as newspaper and old nagazine are recycled in
paper bags.
e Discarded linen is used as wi ping cloth or cover sheets.
e Cartons, Tins and bottles are reused for storage.
1. Solid waste managenent

2. Bi onedi cal waste nanagenent

3. E-waste nmanagenent

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with
Government and other
approved agencies

Geo tagged photographs of the
facilities Ni |

Any other relevant information View File

7.1.4 - Water conservation facilities B. Any 3 of the above
availablein the I nstitution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the
campus
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File Description Documents

Geo tagged photographs /
videos of the facilities

View File

Any other relevant information

No File Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

A. Any 4 or All of the above

File Description Documents

Geo tagged photos / videos of
the facilities

View File

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by the

institution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through
thefollowing 1.Green audit 2. Energy
audit 3.Environment audit 4.Clean and
green campus recognitions/awar ds 5.
Beyond the campus environmental
promotional activities

A. Any 4 or all of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

No File Upl oaded
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7.1.7 - The Ingtitution hasdisabled-friendly, | D. Any 1 of the above
barrier free environment Built
environment with rampg/liftsfor easy
access to classrooms. Disabled-friendly
washrooms Signage including tactile path,
lights, display boards and signposts
Assistive technology and facilities for

per sons with disabilities (Divyangjan)
accessible website, screen-reading software,
mechanized equipment 5. Provision for
enquiry and information : Human
assistance, reader, scribe, soft copies of
reading material, screen reading

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software No File Upl oaded
procured for providing the
assistance

Any other relevant information No Fil e Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and
other diversities (within 200 words).

e Enbracing the fact "Together, different petals create
perfection.” The Institute is actively engaged in adopting an

i ncl usi ve environnent that pronotes tol erance and harnony anong
students and teachers fromdiverse cultural, regional,

i ngui stic, communal, socioeconom ¢, and ot her backgrounds.

e To achieve this, the Institute undertakes various
initiatives, wth the help of student council, such as

organi zing events to celebrate the lives of em nent
personalities, national festivals, and engaging in activities
i ke NSS (National Service Schene).

Cul tural and Regi onal Prograns-

* Regional activities |like Ganesh Festival, Diwali, Dasara,
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Navratri etc. are celebrated to express respect, value for one
anot her and bring joy and smle anong all.

Li ngui sti c-

e To highlight the significance of the regional |anguage
Marathi, the Institute organi zes vari ous prograns and events
Li ke “Marat hi bhasha diwas”

 Library organizes activities like Library Day, Reading
| nspiration Day.

Days of National | nportance-

e Days of national inportance |ike Republic Day, |ndependence
Day, and Maharashtra Day are celebrated at the institute with
zeal & enthusiasm

e The cel ebrations are marked by inspiring speeches delivered
by chief guests, adding an extra |ayer of inspiration and
patriotismto the events.

Communal and Soci oeconom c Activities-

e These initiatives enconpass various activities, such as
celebrating the lives of em nent personalities, celebrating
national festivals, International yoga day, and Internationa
wonen’ s days.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sengitization of students and employees of the Institution to the constitutional
obligations: values, rights, duties and responsibilities of citizens
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e The students and enpl oyees are sensitized about the
constitutional obligations: values, rights, duties and
responsibilities of citizens.

e The Institute has organi zed |l ectures on to understand the
i nportance of the Indian constitution, fundanental rights
to all citizens, their duties and responsibilities
t owar ds nati on- buil di ng.

e Institute also organized many functions |ike
I nternational Yoga Day, International Wnen Day, to
i ncul cate the human val ues anong the students & staff and
their duties and responsibility to the society.

e Various faculties have always been in the practice of
organi zing activities that not only initiate but also
notivate the students to adopt various practices that
pronmote the “Unity in Diversity” of our notherl and

e Institute organi zes every year Voters registration and
pl edge programto create awareness about power of vote
and denocratic rights.

e During National holidays, the Institute raises the
Nati onal Flag, and Chief guest are invited to notivate
the students and staff by discussing the traits of
freedomwarriors and enphasi zing the obligations of
citizens.

e The Institute makes deci sions based on its guiding
principles. Everyone nust abide by the conduct standards
in the code of conduct that has been prepared for both
students and staff.

e The Institute curriculumis framed with nmandatory courses
i ke Professional ethics and human val ues, as a snall
step to inculcate constitutional obligations anong the
st udent s.

File Description Documents

Details of activities that No File Upl oaded
incul cate values; necessary to
render studentsin to
responsible citizens

Any other relevant information View File

7.1.10 - The Institution has a prescribed C. Any 2 of the above
code of conduct for students, teachers,
administrators and other staff and
conducts periodic programmesin this
regard. The Code of Conduct isdisplayed
on the website Thereisa committeeto

Page 122/127 21-01-2025 11:14:50


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkRNRE13dHpWZGtoRDg0WkN1VVNGcFE9PSIsInZhbHVlIjoiQXc5Tlk2OGZ5TVkvbmZzTmRZeGpQMGgvcGIvNDVNNTlyVTFXOFZCVFRTRjZHZGFmcTl6M2M5Nm5rMnhGMytvTiIsIm1hYyI6ImFmOTE4MDIzMDMwNjJhMmM3MWEzNTczZTg1YTk1ZTBmYTVjZmRhMDUwYTYwNjUzYzRkZjcxOTJkYzc2NWFjODYiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of CAMP EDUCATION SOCIETY'SDR. ARVIND B. TELANG INSTITUTE OF
HOTEL MANAGEMENT

monitor adherenceto the Code of Conduct
I nstitution or ganizes professional ethics
programmes for students,

teachers, administrators and other staff

4. Annual awar eness programmes on Code
of Conduct are organized

File Description Documents

Code of ethics policy View File
document

Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc.,

in support of the claims

Any other relevant information No File Upl oaded

7.1.11 - Institution celebrates / organizes national and international commemorative days,

events and festivals

Hunan Et hi cs commenorati ve Events:

e National constitution day is celebrated to educate the

students of the inportant constitutional values and
fundanmental principles of the Indian constitution.

e Marathi bhasha diwas, Maharashtra day, are celebrated to
i ncul cate human val ues and ethics in students and faculty

menbers.
Events and Festivals:
e The Institution organizes National Festivals of all
religions with enthusiasm Festivals |Iike, Dasara,
Diwal i, Ganpati, Navaratri are celebrated to express

glorious heritage, culture and tradition.

| nternational days, events and festivals:

e International wonen’ s day, Yoga Day, Wnen's days are

celebrated to create awareness of its inportance.

e National and International and Thene Lunches are
conducted at the institute to create awareness about
culture, tradition & lifestyle.
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Showcasing its accountability to sustainability,

Institute celebrates Worl d Tourism Day, under thene of

Green I nvestnent.

Students take part in the day’s prograns, which are
designed to help them understand the inportance of a
cl ean environnent.

good

File Description Documents

Annual report of the No File Upl oaded

celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File

some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC

format provided in the Manual.

1.

Title of the Practice

St udent - Cent er ed Appr oach

bj ectives of the Practice

Enhance Student |earning environnment that encourages
active participation, notivation, and interest in
academ c pursuits.

| ncrease student retention rates, academ c achi evemrent,
and overall success through a supportive and inclusive

| earni ng envi ronment

3. The Cont ext

A | ot has been spoken about the gap between the hotel
managenent curriculum and the requirenents and
expectations of the Hospitality industry.

The Institute thus has to find alternatives to fill this

gap.
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4. The Practice
Parent’s orientation:

e Institute has an open door policy where parents can cone
and neet the faculty and the Principal for any concerns.

Enhanced teaching | earni ng process:

e Extra efforts are taken for students who are weak in
studi es through renedi al cl asses.

Ent r epr eneur shi p devel opnent :

e Students are given an opportunity to exhibit and showcase
their technical, financial and marketing skills through
ED activities as they handl e the events by thensel ves.

Mbtivation to students:

e The students are awarded with smleys every nonth for
recognition of their 100% attendance, adherence to
groom ng st andar ds.

1. Evidence of Success

e Every year Institute conducts several students’ parents’
orientations for BScHS courses.

e Institute Alumi conmttee organi zed an interactive
webi nar for the students to have a one on one interaction
wth themfor better future.

1. Problens Encountered and Resources Required

e The syllabus is governed by the university and affiliated
Institutes have limted control over the sane.

e It is seen that the syllabus’s not always at par with the
| ndustry Requi renent.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information No File Upl oaded
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7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

e To create a world class educational environnent, that allows
students to develop their professional abilities and foster a
strong sense of responsibility and ethics.

e The priority in Vision of the Institute is to create a world
cl ass educational environment for students.

e To achieve this vision, Institute is equipped with state of
the art technol ogy l|ike well-nmaintained conputer |abs, finest
cooki ng and baki ng equi prent’s, nodern well designed
restaurants, and Auditorium hall and cl ass roomns.

e W al so conduct bridge courses related to University Al so we
have additional courses for Bartending, Food Production, Bakery
and House Keepi ng.

e These courses help students to enhance their know edge and
i nnovative thinking abilities and al so assi st the students to
devel op their practical skills related to their area of

i nterests.

e Diversified training is given to students as they are trained
in all the operational departnents of the hotel.

e Sone of the students are placed even in the best fine dine
restaurants, clubs and Hotels which help them get trained and
be one with the current industry trends.

* Industry experts are invited for as a guest |lecture to nake
students aware of industry happeni ngs and al so students | earn
fromthem many new i ndustry trends, this hel ps the fresh
students to choose their area of interest and commt thenselves
to their bright career path.

Students are provided with all the facilities in canpus as wel |l
as of f canpus to devel op thensel ves as a professional career
ori ented person
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File Description

Documents

Appropriate web in the
Institutional website

No File Upl oaded

Any other relevant information

View File

7.3.2 - Plan of action for the next academic year

Future Pl ans of action for next Academ c Year (200 words)

e To facilitate a Research Environnent in the Institute,
this encourages Faculty and Students to undertake

Resear ch

e To enphasize on publication by Faculty nmenbers in
National and International |evel Journals as well as

books.

e Encourage Faculty nmenbers to apply for research projects,
Continue to provide quality educati on.

e Encouraging all

counsel i ng prograns
e NSS activities to be accentuated.
e Student exchange and Faculty Exchange Programed to be

undert aken
e Mre Signing of

Agencies to ensure quality education and activities.
e Involve maxi mum participation fromalumi for institute

Devel opnent .

e Strengthen the Entrepreneurship Devel opnent Cell.

Prof. Deepak T.

( 1QAC Co-ordinator) (IQAC Chairman)

departnents to undertake Career

MOUs with different Institutions and

More Prin. (Dr.) A aykumar M Rai
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